








SMICT

CnoBHUK TepMiHIB

HioaHcu opranizanii Ta nposeoeHHA
3axoqnjs nig, 4ac BiAHU

OHnaH-3axo00u

OdnaiiH-zaxoou

4.1, EneMeHTV 3axony

4.2, PexomeHnauii 3 Ans6omy Sesbap’epHmx pieHs
4.3. [NepcoHan 3axony

4.4. KomyHikaLis

Buou opnaliH-3axonie Ta
ocobnMBOCTI IX AOCTYNHOCTI

5.1. KondepeHuiji, naHeni, SisHec-BMnCTaBKM,
OCBITHI 3aX0,01 3 NEKUISIMA Ta BOPKLLONaMU
5.2. CrnopTueHi saxonu

5.3. Mysn4Hi koHUepTH

5.4. [lutad 3axoom

5.5. Buctaekun

5.6. Aomapku / MapkeTn

YexnicT 6e36ap'epHOCTI 3axony

6.1. OnnaiiH-3axin,
6.2. OdnariH-saxig,

laiig 6e36ap’epHUX Nnogiv

22
26
28

28
54
80
95

10

110
"4
16
18
120
122

124

124
125






MICHI XecToBOK MOBOK. Lle gae aMory nioaaM 3 NOpyweHHAMU CAyXy
TaHUIOBATH, HACONOQXKYBATUCA BUCTYNAMKN T3 PO3YMITU TEKCT NiCeHb.
Takok iCHY€ NpaKkTUKa CTBOPEHHA Ha KOHUEPTI CEKTOPIB i3 3anpoLIeHnM
NEePEKNAAAYEM KECTOBOIO MOBOIO.

MpakTnka cTBOpEHHA ayaioonucy Ana niogeit 3 NOPYLWEHHAMKU 30pY
Y PiI3HOMaHITHUX My3enX Ta Ha BUCTaBKax. Myael MucTeutea Metpono-
NiTeH BUKOPUCTOBYE TEXHOMONII ayaiorina, AKa Haaac aeTanbHi OnucK
Ta iCTOpRID eKCNOHATIB AN NoAen 3 NopyweHHAMU 30py. Lle gossonse
iM OTPUMaTU NOBHWI ACCRIA BiABIAYBAHHA MY3€K) Ta HACONOLXKYBATUCA
MUCTELTBOM.

Glastonbury Festival, oauH 3 HaliBigOMILIMX MY3UYHUX decTUBanIB,
AKTUBHO NPaLIoe HaA 3a6e3neUeHHAM OCTYNHOCTI Ta IHKNIO3iT aNA BCiX
CBOIX BIABIAYBaYiB. | 0Cb TINbKKW AeAKI 3 NOCAYT, AKI BiH ANA LIbOro Hagae.

* Odiznuna poctynHictb. Glastonbury Festival 3a6eanevye BcTaHoB-
NEHHA NAHAYCIB, CNELianbHUX MallgaHuUKIB Ta WAAXIB ANA Nepecy-
BaHHA Nogen Ha Kpicnax KoaicHux. Lle no3Bonse nioaaM 3pyyHo Ta
Be3aneyHo nepecyBaTUCA (DECTUBANBHOIO TEPUTOPIEID.

o Kemnidr gna niogei 3 iHeanigricTio. QecTrBant Mae cneuianbHo
BUAINEHI 30HW KEMNIHIY ANA Nlogen 3 iHBanigHICTIo, ae € NIAXOAALLL
YMOBUM AN ix npoxxueaHHA. Lii 30HM HapaloTb A0AaTKOBUI KoMopT
Ta NIATPUMKY ANA rocTen.

¢ TyHKTK Nnepwoi MeauuHol gonoMoru. PecTtneanb Mae posTawosaHi
Ha TepUTOPIi NYHKTW Nepwol MeanyYHOoi OoNoMoru, ki 3aéesneuyiotb
WBNAKY AONOMOry y pasi notpebu. Lie ocobnueo Baxkn1Bo ana nopei
3i cneundivHUMK MeguHUMK NoTpebaMun i 3anuTamu.

o Cy6TuTpwm gana sucrynis. [eaki BUCTynu Ta koHUepTH Ha Glastonbury
Festival MOXKyTb CynpoBOaYKYBaTUCA CyBTUTpaMK, WO A03B0NAI0TL
NIOAAM 3 NOPYLWEHHAMWU CAYXY OTPUMATH NOBHY iHhopMauito Npo
BUCTYNW Ta BUKOHAHHA.

¢ TMepeknapaui »kecToBoio MoBoIO. PecTnBanb cniBnpauioe 3 npode-
CIMHUMK NepeKnagavaMm XKECTOBOIO MOBOID, SIKi Mig 4ac BUCTYNIB Ta
npe3eHTauii 3a6e3neyuyioTb MUTTEBUIA nepexnag Tekcty. Le nosseo-
NAE NIOAAM 3 NOPYILEHHAMU C/TYXY HaCONOAXKYBATUCh BUCTYNaMu Ta
OTPpUMyBaTH HeoBXigHY iHopMaLLilo.

| ue Nnrwe HeBenuKa Niadipka AckpaBux, 6AN3bKUX | 3PO3YMINUX NPK-
Knapie.
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Bcryn

Ly>xe TiWWTb, WO B CYYaCHOMY CBITIi NPUHUMIKY AOCTYNHOCTI Ta IHKNIO3I
HabyealoTb aegani 6inbLUOI aKTYanbHOCTI | CTaOTb HinbW yCeigoMNeHUMH
B couiyMmi. [lepani 6inbLua KinbKiCTb NigNPUEMUIB Ta OpraHisaTopis 6epyTb
NPUHUANK QOCTYNHOCTI 33 OCHOBY, WOB peanisysaTy BINbHWIA, KOMGMOPT-
HWM Ta 6e3NeYHK AOCTYN YCiM rocTsaM. Pi3HOMaHITHI 3ax0an, opraHisauji
Ta CBIiTOBI NoAji BpaxoByoTb NOTPebu pisHMX ayauTopii, 3abeaneuytoun
Pi3VUHY AOCTYNHICTD, IHPOPMALIAHY AOCTYNHICTE Ta B3AEMOPO3YMIHHS
AN BCix. Hepes iHKNIO3MBHI NPAKTUKM, AKI BRaxosyioTb NOTpebun naen
3 pi3HUMK PopMaMK iHBaNIQHOCTI, NIOAEN Y PI3HUX CTaHaXx, CTBOPIOIOTb
YMOBUW AN19 TOro, WOoB KOXKHa NIOANHA MOrNa NOBHOWIHHO HACONOOKY-
BATUCH KYNLTYPOID, CNOPTOM, PO3BAraMm Ta iHWKMMK ChepaMm XUTTA.

Mpuknagu peanizauii npuHuMniB 6e36ap’epHOCTI, NpeacTaBNeHi BULLe,
NOKA3YIOTb, WO Ui NPUHUMNK MOXKYTb BYTM BTINEHI HA PI3HMX PIBHAX Ta
B PiSHUX rany3ax. BoHu cnpuaioTb 3abe3nedeHHIo piIBHNUX MOXKANBOCTEN,
PYMHYBaHHIO MeX« | Bap’epis, PO3LWLMPEHHIO MOXNMBOCTEN couianisauil
nioaen 3 IHBaNIQHICTIO, HAQAHHIO NIATPUMKU NI0AAM, Wo nepebyealoTb
Y TPMBOXXHUX Ta CTPECOBUX CTaHaX.

Konn Mu po6bumo ceiT 6inblu AOCTYNHUM Ta iHKAK3UBHUM, MU CTBOPIOEMO
cnpasesnmee M rapMoHINHE CYCNINLCTRO, Ae KOXKHA NIAVHE MOXKE PO3-
KPWTW CBiiA NOTeHUian i NOBHOLIHHO BpaTh y4acTb y BCiX chepax KUTTS.

ToMy, 3BepTaloumn yBary Ha npuHUMNKM Besbap’'epHocTi, MM poB1MO
BE/TMKUM KPOK Y HANPAMKY PO3BUTKY FAPMOHIMHOMO, TONEPAHTHOTO Ta
Crpasennmeoro CBIiTy, Ae BCiM JIIOAAM HagaloTECA OAHAKOBI MOXK/TMBOCTI
Ta NoBara Ao iXHix Npae i fgHoCTI.




































Mpo koro Mu
roBOpPMMO, KONK
roBOPUMO NpPO
OOCTYNHICTb

Lle# npakTUuHWUIA NOCIBHWK MAE Ha METi AONOMOITH 3pOGVTU 3ax0an Ao~
CTYNHIWWMK DS PiSHUX NIoAen, HaaaTh IM MOXKAMBICTb 6YTU NPUCYTHIMK
Ha 3axoAi i NoYyBaTUCA KOMMOPTHO y ByAb-AKIN BaxkaHrii poni — paono-
Bigauvis, yvYacHUKIB, NApTHEPIB, rOCTEN.

Konu My rosopuMo Npo AOCTYNHICTb, MAEMO Ha YBa3i CTBOPEHHA YMOB
Ta cepenoBmnWa, AKI A03BONAITE Byab-AKIA NIOAKHI BUKOPWUCTOBYBATM
Ta OTPUMYBATU NOCNYrn 6€3 oOMeXeHb Ta Nepewkoa. 30Kkpema, ue Taki
rpynu niogen.

NMioam 3 pizHuMu hopmamun ineanipHocTi. Lia rpyna Braovacs nioaei
3 PI3MYHUMU, PO3YMOBUMM, NCUXIYHUMKU aBO CEHCOPHUMM NOPYLUEH-
HAMM. LLe MOXXyTb BYTH nioau, AKi KOPUCTYIOTLCA KPICAaMKU KORICHUMN,
npoxoaaTe peabiniTauiHi Kypcu nicna TpasBm abo MaloTb XPOHIUHI
3aXBOPIOBAHHS.

BaTbkM 3 guTavuMu Bizkamm, Lle 6aTbKy ManeHbKux Aiten abo aited
3 iHBaNIAHICTIO, AKI He M3I0Tb 3MOTM NEPEeCyBaTUCA CAMOCTIMHO. TakuM
BaTbkaM HeobxigHa AOCTYNHICTE NyBAIMHUX Micub, 3aX0AiB 3 iHTe-
PAKTUBHUMW NMPOrPaMamMu, BKIKYAIOUM OYAUHKK, NapPKK, MarasmHi,
ANTAYI MaiAaHYMKK Ta iHWI MiCus, fie BOHU MOXKYTb NPOBOAUTW Yac
3i CBOIMM AiTbMW, CouUianiayBaTH ix.

Jliogn cTapworo Biky TakoXK NoTpebyloTe yearn Ao ¢eoix notped.
HocTynHicTb anA cTapwux rpoMagsH Bknoyae B cebe peanizauiio
yMOB pna 6e3neyqHoro Ta KoMopTHOro NepecyBaHHA, Nerkoro 4o-
CTYNy A0 AKICHOrO A03BININA Ta CNeLuianeHMX NOCAYr, AKI HapaKTh
Pi3HOMaHITHI 3axoau. Cloin MOXKYTb BXOOWTU UiKaBi po3Barv Ta 3a-
XoaM Ana Uil uinbosoi ayauTopii, cucTemMa NosanbHOCTI {(3HWXKKK Ha
KBUTKK, BE3KOWTOBHWIA BXig), CNIBNPauS 3 APYXKHIMW OpraHisauiaMu,
AKi 3a6e3nevyioTb NIATPUMKY, PO3BUTOK Ta 3aXUCT NPAB Ntoaeh crap-
Wworo BiKy (Hanpuknaga, NPOEKT «KUTTEN0O6», AKWIA CNPAMOBaHWIA Ha
opraHisauiio A03BiNNA NIoAel CTaplioro BiKy i HAAAHHA IM HeoBXiaHOI
anpecHoi AONOMOru}.

Jhiogy 3 NOpPYWeHHAMM 30pY NOTPe6YIOTL CrneuianbHUX YMOB | Npu-
CTOCYBaHb ANA HaBirauii Ta oTpUMaHHA iHcdopMauii. Lie MoxxyTb ByTu:
TaKTUNbHA Ta 3BYKOBA HaBIraLlif OKALEID, CTBOPEHHSA ayAioA0PIKOK,
HaBirauji, BUKOHaHoI WpundToM Bpaina, AKki CynpoBOayKYBaTUMYTL
BUCTaBKKM TBORIB MMCTeLTBa abo iHWI Bi3yanbHi acnekTn 3axony.
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o JII04u 3 NOPYWEHHAMW CAYXY TAaKOXK NOTPebyIoTb AOCTYNHOI iHop-
Mauii Ta KOMyHiKauil. Lle nepepnBayae, Hanpuknag, BUKOPUCTaAHHA
TPAHCAALLT TUX YU IHLUMX AKTUBHOCTEN XECTOBOK MOBOIO (NEKTOPIN,
CTeHgan, TeaTp), HagaHHA TekCToBUX abo BisyanbHUX aneTEPHATUB,
a TaKOXK BCTaHOBICHHSA CUCTEM IHAYKLIMHO! NETAI ANst nepeaadvi 3ByKy.

e Jliopu 3 antaunm uepebpanoHuM napanivem (ALMN). Lle rpyna
naen, aKi MaloTL NOPYWEHHS pyX0oBoT (PYHKUIT Ta KOHTPONIO Yepes
YPaXKeHHA roNOBHOMrO MO3KY B PaHHbOMY Biul. JJOCTYNHICTL AnA H1X
nepenbayae po2pobneHHs iIHPPACTPYKTYPW Ta NOoCnyr, SKi spaxo-
BYIOTb IXHi NOTPEOU y Pi3nNUHIN AOCTYNHOCTI, PYXOBIM aKTUBHOCTI Ta
KOMPOPTHOMY CNiNKyBaHHI.

e Jliogu 3 po3napaMn ayTMCTUYHOMO cnekTpa. JloCcTynHICTb ANa HUX
BKAIOYAE CTBOPEHHA CNPUATAMBUX YMOB ANA KOMYHIKaLii Ta Bpaxy-
BaHHA iXHix NnoTped y perynauii, 3o0KpeMa 3MEHWEHHI CTUMYNALIT,
CEeHCOPHOro AOCBIAY, HagaHHA OKPEMOI TMXOI KIMHaTK 3 HeobXigHUMK
3acobamu, AKi cnpuaoTb cTabinisauii CTaHiB.

3abe3neueHHA AOCTYNHOCTI A8 BCIX UMX rpyN MIOAEH BUMArae po3pobneH-
HA Ta BNpoBagyKeHHA 6e36ap’epHUX iHDPACTPYKTYPHUX pilleHb, TaKUX AK
BeanepelwkogHuii goctyn o Byaisens, HasBHICTL NAHAYCIB, E/IEMEHTIB
6e3neKn, aaanTUBHMX TEXHONONIA, Hagirauji Ta KOMYHIKaWiMHUX 3acobis.

OcobnurBa yBara TakoM Mag NPUAINATACA OCBITHIM Ta CBIAOMMM NiAX0AaM,

WO CNPUAINTE PO3YMIHHIO, NPUIAHATTIO, AeCTUrMaTU3aLii, GOPMYBaHHIO
TONEPAHTHOCTI Ta NOWAHU A0 Pi3HUX NIDAEH 3 Pi3HMMKU noTpebamu,
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AHanis ayauTopii,
BUABMEHHA NoTpeb
i Tpurepis. Ix ycy-
HeHHA abo none-
pPepXXeHsa Npo HUX

Po3yMiHHA Ta BpaxyBaHHA PisHWX (GOPM IHBINIAHOCTI Ta IHWKX aKTyanb-
HUX IHAMBIAYaNnbHUX 0COONMBOCTEN LiNbOBOI ayanTopil € Hag3BUYAWHO
BaXKNUBMM acCrneKToM opraHisavji 3axogy. [HoAl NOEAHAHHA TUX YK iHLIKMX
060B'AZKOBUX CKNAQOBUX 3aX0ay He MOXKe 3abe3neunTy Horo abcontoTHy
AOCTYNHICTb ANS Pi3HWX Ntoaei. Pa3oM 3 TUM MU 3aBXKAW MOXEMO nonepe-
ANTU FOCTEM Ta YYACHWUKIB NPOo MMOBIPHI TPMrepu Ta NoApPasHNKK, 3 AKUMK
MOMKHA 3ITKHYTUCA Nig Yac 3aX0ay, a TaKOXK 3aNpONOHYBAaTU MEXaHI3MK ANA
TX YHUKHEHHS YU caMoperynaLlii, AKWO ue MOXIMBO, AIK, HaNpuKnag, Mana
NOKaUIi i3 po3TallyBaHHAM 3BYKOBUX | CBIT/IOBMX NOAPa3HUKIB, MapwpyTaMu
X YHUKHEHHA, @ TaKOXK LWNAXOM A0 CEHCOPHOI {TUXO0i) KIMHATK ans noael
3 PO3NAAOM aYTUCTUYHOMO CNEKTPA.

MoapasHrkamu abo 6ap’epamMu MOXKyTb 6yTH TaKi YMHHUKK: i3n4Ha
6ap €PHICTb, NEBHI 3BYKK, iX NOEAHAHHA i PIBEHb WYMY, YacToT, ACKpaBe
OCBITNEHHA (MUrOTIHHA), NepeHacuyeHa CeHCOpPHa CTUMYNSAUIR, NigHATTA
TUX YU IHWKX YYTAMBMX ANA CNPUAHATTA TEM, L0 MOXKYTb 6yTW AnA KOrocb
i3 rocTeid TpurepoM, abo Byab-aKi iHWI NOAPA3HUKM, AKI MOXYTb BNAUHYTH
Ha CTaH AIAWHU | CTaTU CTPECOBUM (DAKTOPOM.

Ko»kHa nioauHa yHiKanbHa, i B Hel MOXKyTb 6yTh pisHi noTpebu. Lie MoXxyTb
6yT hiznuHI BIAMIHHOCTI, CEHCOPHI YYTAMBOCTI, 0COBNNBOCTI MEHTANLHOMO
300p0oB'A abo KOMYHIKaUifHI TpyaHoLwi. MonepemkeHHA NPOo NOTEHUIRHI
TPUrepu Ta NOAPA3HUKM, 3 AKUMU NI0AMHAE MOXKE 3ITOBXHYTUCA Nig Yac
NOAIN, € BAXKNMBUM KPOKOM Y peanisauii KoMpopTy Ta 6e3NeKnN rocTei Ta
yyacHuKiB. CBOEYACHE i UiTKe CNOBILLEHHA NPO Ui MMOBIPHI NOAPAa3HUKK
AAE NI0AAM 3MOry NPUIroTYBaTUCA, PO3rNAHYTHU CTPaTerii caMoperynauii Ta
BXXUTU BIANOBIAHWX 3axX0AiB.

FoNoBHWIA NPUHUMN, AKUM BapTO KEpYBaTWCH, — NpPoaHanisyBaTu po-
CTYNHICTb | «eKONOMIUHICTL? NoKauii, KoHLEeNUii, HANOBHEHHSA, TeM, AKI
BW NNAHYETe NOPYWYBATU. FKLWO NI Yac aHanisy enasneni hakTopu, AKi
MOXYTb BYTW ANA KOrocb NOAPA3HUKOM, TO HEOOXiAHO 3HaITU | 3acTocy-
BaTW MOXNMBI pilleHHA. Y pa3si AKWOo BIANOBIAHUX pilleHb He 3HalaeHo
a0 » KoHLenuia 3axoay BUMara€ o6oB'a3K0BOI HAABHOCTI TUX YK IHLWINX
thakTopis, — nonepeabTe YYaCHWKIB | rOCTEN, 3anponoHyITe WNAXU CaMo-
perynsauii abo yHMKHeHHA umx ¢daKTopis, anbTepHaTWBHI hopMaTH yyacTi
Ta/abo BinBiAYBaHHA.
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MopmaTi B3aEMOZIT 3 TOCTAMU 1 yYaCHMKaMW, NONepemyKeHHs iX:

¢ [OBOPITb NPO MOTEHLINHI TPMrepy Ta NOAPA3HUKU B aHOHCI I iHLWIMX
gonucax y couMepexax;

e [popaliTe oueBUAHI YMOBHI NO3HAYEHHA 3 PO3'ACHEHHAMM Ha CTORIHKY
NPOAAXKY KBUTKIB;

¢ popaiTe ulo iHdopmauilo Ha CaiiT,

e popaiiTe il y npecpenisu;

e CTBOPITb (hOPMU peecTpauil 418 rocTelt Ta YYacHUKIB 3 METOK iHdop-
MyBaHHA Ta/abo npeBeHTUBHOro 360py iHopMaLii NPo MOXNUBI
noapasHUkK abo Te, WO MOXKEe HUMUK ByTH;

e nopalite Lo iHdopmauilo oo adil i Hasirauii Ha nokauii;

¢ PO3MICTITE 3aCTEPEIKEHHA TaKOXK i B OHNalWH-adiLi;

e foAaaiTe Lo iHhopMaLiio y NporpaMy 3axoay (HesanexkHo Big ii hopmaTy).

3abe3neyeHHA TUXUX {CEHCOPHWX) KIMHAT, Pery/loBaHHs 3BYKY Ta OCBITNIEHHS,
3MEHLWEHHSA BUKOPUCTAHHA ACKPaBUX | PyXNUBUX CBITNOBUX eheKTiB MOXKe
CNPUATU 3HWKEHHIO Bi3yanbHOI CTUMYNALIL, BIAMOBa Bif ayAioAOPIXKOK i3
3aCTOCYBAHHAM 3BYKY CUPEHU YW IHWOMO CUrHaNBbHOMO CNOBILLEHHS 3HAYHO
3MEHLLWTD PU3KK 3POCTaHHA TPMBOXKHOCTI Y HUHILLHIA nepioa. Po3MilleHHs
30H BIANOYUHKY 3 M'AKMMK MeBASIMM, BaXKKMMKU KOBAPaMK abo irpallkaMu
3 PI3HUMM TEKCTYPAMU HAAACTL MOXKAMBICTL 1A TAKTUABLHOI CaMoperynauii.

YpaxysaHHA iHAMBigyanbHUX noTpeb | nonepeakeHHN WMOBIPHUX TpUrepie
DOAATKOBO MOXKHA 3AIACHATU Yepe3 NONEPEAHI0 KOMYHIKALLIO 3 YHaCHUKaMW
i FOCTAMM 3aX0Ay. 3anuTanTe y HUX NPOo iXHi NoTpedn Ta cneundiuri TpUrepw,
wob BM MOrNIW NigroTyBaTLCA | HAAaTK aganToeaHy iHbopMauiio. Lie MoxHa
3pobuTn ¥ BUrAagi hopMU-ONUTYBANbHUKA, BKAIOYUTU B HKETY, (hopMy
3BOPOTHOrO 3B'A3KY Ha caiiTi, 33 QR-k040M, 3aN0BHEHHAM Ta 06pobkoo
Di3UYHNX AHKET, YCHUM ONUTYBAHHAM Y NEBHIN 30Hi 3BOPOTHOTO 38'A3KY Ta
B iHLWMiA cnocib. 3abesneveHHA MOXIMBOCTI 3BEPHYTUCA A0 OpraHilaTopis
33 ACAATKOBOIKO NIATPUMKOK aB0 aaaNTUBHUMKU NPUCTOCYBAHHAMU TAKOXK
€ BaroMmMM acnekToM. Ba>knveo, Wwob By 321MWANANCA B KOHTAKTI 3 TOCTAMMN
Ta yYaCHWKaMW, a Balla WMpPa 3aLiKaBNeHICTb | BaxkaHHSa BAOCKOHANIOBATU
NPOLECH 3HAYHO AOMNOMOXKYTH Y LbOMY.

KpiM Toro, cnip 3a3Ha4nTM, LLO BpaxyBaHHA PisHUx popM iHBaniaHOCTI Ta
iHAMBIAYaNbHUX NOTPe6 MoXKe BUMaraTh cnienpaui 3i cneuianicraMu, aKi
MaIOTL penesaHTHUI Aocsig poboTh. Lie MOXKyTb BYTH KOHCYABLTaHTU 3 80-
CTYMHOCTI, NCUXONOT K, TePanesTK, AKI HaganyTb NOPaav Ta pekoMeHaauil
na 3abe3neyeHHa HaMKpaWoro A0CBIAY ANA BCIX YYaACHUKIB.

20 laiig 6e36ap’epHUX Nnogiv



AKTYanbHiCTb

Mig yac NigroToBKU AK OHNaMH-, Tak i odnanH-3axony, HeobxiaHo
BPaxoBYBaTW aKTyanbHi NoAaii CbOrofeHHs, OCKiNIbKM BOHM BNAUBAIOTL
Ha koMdbopT i Beaneky rocTel Ta y4acHUKIB. [1nA AOCArHEHHS Ui€i MeTn
BAXKIMBUM € WBUAKUA Ta eheKTUBHUIN pocTyn oo iHhopMauii npo no-
AITUYHY, CouianbHy, KNIMaTUYHY, €EKOHOMI{YHY Ta €KONOTiYHY CUTyauilo
B MICTi, KpaiHi Yv perioHi, a TakoXX — MHYYKICTb | FOTOBHICTb afanTyBaTH
3axia Ao upx obCTaBuH,

OaHUM 3 KNIDYOBUX €NeMeHTiB € NOCTIHHUA MOHITOPUHI | OHOBAEHHA
iHchbopMaLil NPo akTyanbHiI No[il Ta TeHASHUIT, AKI BNAMBAIKOTL Ha NPO-
BEOEHHA 3axoay, AK-OT: NOAITUYUHI 3MIHW, COLlIANbHI PYXW, EKONOTIYHI
npoBnemu, kniMaTnyHi KatacTpodu abo ekoHoMiYRI paxTopu. MNoiHdop-
MOBAHICTb NPO Ui aCNeKTU 4O3BONNAE OpraHi3aTopaM BYaCHO pearyeaTu
Ha MOXKNMBI BUKNUKK Ta 8>XMBATM HEOBXIAHMX 3aX0[is AnNA peanisauii
koMdpopTy Ta 6e3neKn yYacHUKIB.

HyJKiCTb | FOTOBHICTb AC apanTauii — HeoBXigHI BUMOrn ansa ycniwHoi
opraHisauii 3axogy. Lie Moxke BKAKYaTH 3MiHM NporpaMu, nokadii abo
chopMaTy 3axony, wob ypaxysaTu NOTOYHY CUTyauilo Ta obcTaBUHN.
Hanpuknaga, y BMnagKy NoripleHHA KNIMaTUYHUX YMOB MOXKYTb 6yTH
3anpoeagkeHi AoAaTKORI 3axoan Be3nekn abo nepeHeceHHA nogil
¥ 3aKPUTI NPUMILLEHHS. TakKa MHYYKICTb AO3BOJISE NiATRUMyBaTH He3neKy
Ta KOMOPT YHaCHUKIB | HAAATU 1M 3MOry yBe3neunTnca Big, MoXXAMBUX
nogpasHuKie abo CTPecoBUX CUTYaLINA.

2 1 CnoBHUK TEPMIiHIB






Konu M1 roBoprMMoO Npo 3axoau Nig vac silHW, MAaEMO Ha yBa3i Taki

ocobnnsocrTi:

*  BAXIMBICTE HAABHOCTI NIA3EMHOIO YKPUTTA ANSA BCIX YYaCHUKIB
3axomdy i3 BigNOBIAHOIC HaBIraUi€ A0 HbOMO Y Pasi OrofIoWeHHS
MNoBITPAHO! TPUBOIY;

* PO3YMIHHA TOro, WO AeAKi ENEMEHTH 3aX0AiB, AKI paHiwe 6ynu uin-
KOM KOM(OPTHMMM, 3apa3s MOXKYTb CTaTW TPUrepoM A0 NOrPWEHHA
MNCMXOEMOUIMHOro cTaHy rocteit abo y4acHUKIB, AK-OT: MyYHIi panToe.i
3BYKW, HATOBN, 3BYK CUPEHW, A0AAHUNA Y MY3UYHY KOMNO3ULIIO, the-
€pBEPKN Ta IHWI NogibHi eneMeHTH.

Mu posyMieMo, Wo noan, AKi 3HAIOTb NPO CBIM NCUXOEMOUIMHUA CcTaH
i HENPUAHATHICTE FYYHWX 3BYKIB YK IHWKWX pedent, HaliMoBIpHIWeE He
BiABIAaOTE 3axia Yv noabaoTb NPo CBiM KoMGopT 3a3naneriab (Ha-
NpUKNaga, MoXXHa B39TH 3 COB0I0 LWYMOMNOrAMHAaUI HaBYLUHWKM TOLLD).

OaHaK € TakoXK HaraTo Moaewn, y Koro we He 6yno KPUTUYHUX CTaHiBs, ane
NesHWA TpUrep B NEBHUI MOMEHT MOXKe IX BUKNUKATH, 1 OpraHizaTopwu
MaloTb 6yTi A0 LbOro roToBI.

3 ypaxyBaHHSM UbOro 4OA3EMO PeKoMeHAaUIl, AKI ACNOMOXKYTb Nifa Mac
opraHizauii 3axony 3a6e3neynT MaKCUManbHO MOXXAMBKIA KomdopT
DS TUX, XTO MOro BigBIAYE.

BinbHuit pocTyn A0 Nig3eMHUX YKPUTTIB:

e npu BUBOPI NoKaLil NPOBEASHHS 33X0AYy BpaxyWTe HasBHICTb Hali-
6MKYOro YKPUTTA, NPONMWITL NAaH Aiid ¥ pasi oronoweHHA Nos.i-
TPAHOI TPMBOMW, PO3NOAINITL 3aa4i 8 KOMaHAl Ta cepen obcnyro-
BYIOUOIO NEPCOHany,

e 000B'A3KOBO NPW GHOHCYBAHHI Ta KOMYHIKaLl NPOo 3axig NponucyitTe,
AKVMMM MaIKOTb BYTY Aii rocTel nig Yac NOBITPAHOT TPUBOTY;

e 33be3neuTe AOCTATHIO KiNbKICTb HaBirauiHol iHdopMaLil Ha nokauji
3axo4y A0 Nig3eMHUX YKPUTTIB Ta NPoAyManTe HarWwBMALLUIA Ta
6e3neuHnii BapiaHT nepexony noaei 3 nokauii A0 yKputTa (Max-
CUManNbHO BigKPUNTE BCi ABepi Ta npoxoaun);

e po3pobiTb UiTKi CNOBIWEHHA Ta IHCTPYKLIT WoA0 3axoaiB He3neKkw,
npoueayp i NOBERIHKKU ¥ pa3si Haa3BWYAMHO! CUTYaULIT;

e HanaWTe iHhopMaLilo NPO Te, AKI 3BYKU a0 CUrHanu MOXYTb NYHATH,
a TaKoXK AKi 3axoau 6e3nekn BXXMBAaTUMYTbHCA.

23 HioaHcu opraHizauii Ta nposegeHHA 3axoaie nip, 4ac BifHK
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MNMonepenHin aHOHC:

¢ nepepq 3axoAoM 3pobiTb aHOHC, B AKOMY 3a3HauTe AXKepena 3BYKIB,
AKI MOXKYTb BUHUKHYTW Mif Yac nofii (Hanpuknagn, rydyHa mMysuka,
cneuedrexty). Lle Ao3BONUTL NIOAAM, AKI MAKOTL Taki TPUrepn, Bu-
3HaUYUTK, YN 3MOXKYTb BOHU peanisyBaTh cBoto Besneky Ta koM opT
Ha 3axoAi.

YHUKHEHHA PanTOBUX 3BYKIB:

¢ 3aMiHITb y 8BUpanbHaX CYWapKK 419 PyK Ha 3BWMYaWHI naneposi
PYLWHUKMK: ¥ cylapok 6yBaloTb Pi3Hi HANAWTYBAHHA YYTAUBOCTI
W iHOAI NIOAMHE MOXKE BUNAAKOBO BBIMKHYTU NpMnaa, NpocTo npo-
X0AAYM NOB3 HLOTO;

e Hapasi B YkpaiHi 3a60poHeHe BUKOPUCTaHHN dheepBepkie y Byab-ako-
MY BUrNAAi, TOXK NAaM’ATAUTE NPO Ue | He BUKOPUCTOBYNTE NOZIGHUX
eNneMeHTiB;

¢ nNoAyMaliTe 3 KOMaHZOIO, YM € LWE AKICb €NEMEHTHU BaLWIOro 3axoay,
AKi NOTEHUIAHO MOXKYTb BUKANKATK Pi3Ki MydHi 3Byku, | cnpobyitte
X YHUKHYTW.

3oHyBaHHA:

e 33be3neuTe HARBHICTL PI3HWX 30H aB0 NPUMILLEHD 3 PISHUMM PIBHAMU
MYYHOCTi T2 OCBITNEHHA. Hanprknag, CTBOPITb 30HU 3 HU3bKWM PIBHEM
3BYKY, A€ Ni0AW 3MOXKYTb BiINOYMBATH Ta YHUKATU MYYHUX 3BYKIB.

MecuxonorivHa gonoMora Ta NIATPUMKA:

¢ 3abesneyTe Ha 3axoAi HaABHICTb NcMxonora abo KPU30BOro LEeHTPY,
KyZn Nioan 3MOXKYTb 3BEPHYTUCA Y pasi noTpebu. MNcuxonor Moxxe
HapgaTh NIZTPUMKY, KOHCYNLTAaUIO Ta BKA3IBKM WOAO0 3aCNOKOEHHSA
Ta BperynioBaHHA CTaHy;

* PO3MICTITb Ha NOKaLl NnakaTu, Bpowypu abo iHopMaUuiiHi cTeHaun,
AKI NOBIAOMANATUMYTL NPO NPOCTI BNPABK | CTRaTerii caMoperynauii
AAA Al0Aen 3 PisHUMK CTaHaMK. Hanpuknap, AuxanbHi TeXHIKKW, Me-
ToAu rAMBOoKOI M'A30801 penakcauii abo MeauTaLliio.

Tuxi KYTOUKU aNA BIANCHUHKY:

¢ nepepbaure Ha NOKaUil TUXi KyToUKKM abo NpuMilLeHHA, ae noan
3MOXKYTb BiANOYUTU, 3aCNOKOITUCH | 3aCTOCYBaTHU CaMOperynio-
ganeHi Bnpasu. 3abesneyTe 8 UMX MICUAX 3aTUWHY aTMochepy Ta
KOMMOPTHI yMOBW.

laiig 6e36ap’epHUX Nnogiv



InausigyancbHUii Nnipgxia:

® 3anNpPONoHYATE MOXKMBICTb iIHAUBIAYaNbHOI KOHCYNLTaUIl Nepep,
34X0A0M ONA TUX, XTO Mae iHAMBIAyanbHi NoTpebn un nesHi Nobo-
10BaHHA. Lle 403BONUTE OpraHizaTopaM Kpalwe 3po3yMiTn notTpedn
nogen Ta 3anponoHyBaTH iHAWBIAYabHI pekoMeHaauii ana 3abes-
neyeHHA KoMopTy.

3BOPOTHMA 3B’A30K Ta NIATPUMKA:

¢ 3abe3neyTe MOXKNMBICTL 3BOPOTHONO 38’A3KY Micns 3axony, Wwob
oAU MOMU NOAINIMTUCA CBOIMU BPAXKEHHAMM, NOOAXKAHHAMU Ta
NPONO3ULIIAMM WOAC NONINWEHHA. 3BAXKANTE Ha OTPUMAHY 3BOPOTHY
iHbopMaUio Nia Yac NnaHyBaHHA MalByTHIX 3axonie.

2 5 HioaHcu opraHizauii Ta nposegeHHA 3axoaie nip, 4ac BifHK












Banepia Bopucenko

KpiM Toro, BMGIp AOCTYNHOMO MICLA MaE BaXkNMBE 3HaYeHHA onna 36inb-
LUEeHHS BiABIAYBAHOCTI Ta OXOMNAEHHA WUpLWOoi ayauTopii. HepocTynHi
MICLIS MOXKYTb CTPMMYBATM NOTEHUINHMX YYaCHUKIB Bif BiABiAyBaHHA.
Konn MeHepkepn 3axoais BigAalnTs Nnepesary A0CTYNHOCTI, BOHU
BiOKPMBaIOTL Asepi Ana 6inbwoi KiNbKOCTI rocTel, NiABULLYIOYA Pi3HO-
MaHITHICTb i 36arauyioun 3aranbHuit goceia. Kpim Toro, 6e36ap’epHnid
3axia MOXKe NPM3BECTU A0 NOIUTUBHOMO CMNiINKYBAHHA Ta 3MIUHEHHSA
penyTauii, 3anyyeHHn 6inblIoi KINbKOCTI BigBiAYyBayYis i cnoHcopis ona
MarByTHIX noaiin.

HapewrTi, Bn6ip AoCTYNHOro MicUA AEMOHCTPYE NParHEHHA CTBOPUTH
NO3UTUBHWIA JOCBIA AN BCiX y4acHMKiB. 3abe3nevyioym 3pyyHe Ta 6e3-
Bap’epHe cepegosuLLe, OPraHisaTopm CrpuainTs GopMyBaHHIO NOYYTTH
NPWYETHOCTI Ta LWIHHOCTI cepen siasigyeavis. [LocTynHi Micua npuHOCATL
KOPWCTb He TiINbKKW NIDIAM 3 iHBaNiAHICTIO, 8 W NOKPAaLYIOTb 3arasbHUn
AOCBIA, AN BCiX, NOAErWyO4YM BCIM y4aCcHMKaM HasiraLilo 8 NpocTopi,
AOCTYN AO 3PYYHOCTEN | B3aeMogito 3i 3MicToM nogii. DoKyc Ha AOCTYNHOC-
Ti HAACUANAE NOTY>KHE NOBIAOMNEHHA NPO T, WO OPraHi3aToOpM 3axoay
LiHYIOTb KOMOPT | 33,0BONEHHS BCiX YHaCHUKIB.

Ocb 0608'A3K0BI €ENEMEHTY, AKI CNIA BRPAXOBYBATU NIA Yac BUOOPY MiCUA
NpoBeAeHHs Ta opraHisaljii 3axoay.

29 Odnaiin-3axoaun
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®i3zuyHa QOCTYNHICTD:

nosiorMii Bxig, abo HaaBHICTb NaHAYCIB;

AKWO Nokauia Mae gsa Ta Binblwe NoBepxiB — HAABHICTb NidTa
3 DOCTaTHLO WUPOKUM ABEPHUM OTBOPOM;

LWWMPOKI BEPHI OTBOPW Ta KOpMACPU — He MeHwe 90 cM;

AOCTYNHI MicUa ANA NapKyBaHHA Ta BUCaAAKW, PO3MilleHi nopyy i3
BXOAOM,;

AOCTYNHI TYaneTu 3 NOpPyYHAMU Ta AOCTATHIM NPOCTOPOM Ansa Ma-
HEBPEHOCTI, @ TaKOXK 3i 3PYYHOCTAMU ANa Aoraagy 3a GUTUHOIK
(MenenanbHWM CTiA, MiCUe ANA roayBaHHA TOLLO);

NO3HJUEHI BIANOBIAHOK NIKTOMPaMOIO Ta AOCTYNHI 3anacHi BUXOau;
AOCTYNHI NiA3eMHi YKPUTTS.

BiayanbHa aocTynHicT:

*

YITKi BUBICKU 3 BEAIMKMMM, NETKUMW AfNA YNTAHHSA WpndTamm (Hali-
Kpawe niainayTb wpndTh 6e3 3aciyoK | He CTBOPEHi PYKOMMUCHO,
3 XYAOKHIMWN 33a0KPYTIEHHAMU Ta IHLWWMMM eNeMeHTaMu, HanpuKknan
Verdana, Tahoma, Montserrat, Open Sans ta Helvetica);

pocTatHe 36anaHcosaHe OCBITAIEHHA NO BCIW NOKauii, BKAKOYaO4YM
BXOAW, KOPMAOPH Ta 30HU BiANOYNHKY, 63 MepexTINBUX eNEMEHTIB
3 AcKkpaBuMK cnanaxamu (abo 06oB'A3K0BA HAABHICTL NONEPEAXKEHD
nNPo AINAHKW, Ae CTOATb TaKi Npunagu);

HaBirauia 4na BaXXNvBMX 30H (HanNpUKNag, TyaneTtu, BUXoAW, CTilKa
peecTpauii;

BUKOpUCTaHHA WwpudTy Epaiing gna nioaein 3 nopyLeHHAMU 30py
Ta 3BYKOBWUI ONUC/ ayAi0A0PIXKKU ANA rAUBWOro 3aHypeHHS.

HoctynHicTs ayaio:

CUCTEMW A0MOMIXKHOIO NPOCNYXOBYBaHHA ANA OCI6 i3 NOpYWEeHHAMM
CAYXY;

AKICHA 3BYKOBA cUCTeMa 3 Aobpe po3MilleHWMU AMHAMIKaMn ans
YITKOrO NepenaBaHHS 3BYKY;

nepeknagadi Ha »ectosy MoBy Ta/ab0 HaaBHICTL cybTuTpiB ana
noaivi 3 pO3MOBHUM BMICTOM.

CwaiHHA Ta npocTip:

AOCTATHA KINbKICTb MiCLb ANA CUAIHHA ANg nloael 3 iHBanigHIcTIo,
BKAIOYHO 3 MICUAMW ANA CUAIHHA Ha KPICNax KoAICHUX Bavkde Ao
Bxony/Buxony,

laiig 6e36ap’epHUX Nnogiv
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e nepeabaveHi MiCus Y NEPLIOMY pagy ANA N0ASH, AKI NepecyBalnTbea
Ha Kpicii KonicCHOMY | € Be3nocepeanHiMn y4acHUMKaMu nogii (nekuit,
KOHpepeHLii, BUCTYNY);

e nepeabaveHWit nigeuWeEHUA NOAiyM 3 NAHAYCOM ANns KOMMOPTHI-
WOro po3TalWyBaHHA rOCTer Ha KPIC/1ax KOMICHUX, a TaKoX rocTen
HU3bKOro 3pOCTY Ha BUNAAOK AOBINBHOMO CTOAYOMO PO3TaLLYBaHHA
(AK nia cueHoro);

® TIHYYKa PO3CTAHOBKA CMAIHb 415 PizHUX noTpeb;

e WKWPOKI NPOXoaM AN Nerkoi Hasirauii Ta A0CTYNY ANA BCiX singiayBadie;

e He 3aCTaBNEHI KOPUAOPKU Ta NPOXOAU, NPUXOBaHI LUHYPU Ta Kabeni,
Wob MIHIMI3YBaTN PU3NK CNITKHYTUCS.

TexHonorii Ta KOMyHiKaLil:

e AOCTYNHI NPOLECH peecTpauil Ta NPoAaXKY KBUTKIB AK OHNAMH, Tak
i Ha Micu;

e [OCTYNHWIA UM POBUI KOHTEHT i MaTepianu, BKAIOYHO 3 BeBcaiTaMu,
nporpaMamMmn 4nNa NPoBeAeHHA 3ax0AiB | Npe3eHTaLiaMu;

e HapiHW Wi-Fi abo noctyn 40 iHTEPHETY ONA YYaCHUKIB, AKUM
NOTPIOHI LONOMIXKHI TEXHONOTIT;

e KOMYHIiKaUiMHi 3acobu Ta npucTpoi aNg nloaen 3 NopyLweHHAMK
MOBNEHHS ab0 CNiNKYBaHHSA.

HasuaHHA nepcoHany Ta gonoMora:

e f06pe HaBYEHWI NePCOHasn | BONOHTEPU, SIKi 3HAIOTb NPO KOPEKTHY
TEPMIHONONIIO Ta B3aEMOIIO;

¢ iHdopMaLia NPo AOCTYNHICTb, NpeAcTasfieHa B MaTepianax 3axoay
Ta Ha loro canTi;

e  DONOMOra, AOCTYNHA ANA noaelr 3 iHBaNIAHICTIO Ta IHWKWMX Mano-
MO6IiNbHMX MPYN HaceneHHA, HaNpUKNaa, CynpoBeig BigBiayBaydis i3
nopyLwweHHaMK 3opy abo HapgaHHA 3acobiB oA NnepecyBaHHA.

Be3aneka Ta roToBHICTb A0 HaA3BUYANHNX CUTYALLIN:

e BKAIOYEHHA NIOAEN 3 MAaNOMOBINbHUX FPYN HACENEHHS, a TAKOXK
noaeit 3 NOPYWeHHAMU CAYXY Ta 30pY B NAAHK | NpoUeaypy eKc-
TPeHoI eBakyauj,

® \iTKi KaHanM 38’A3KY Ta NPOTOKOAKX ANA Noaer 3 IHBanIgHICTIO Nin,
Yyac Haa3BUYaAMHUX CUTYaLin;

e isnuHa Ta iHbopMaUiiha 6e36ap’epHICTb WNaxie esakyauil.

Odnaiin-3axoaun



BnacHi aBToMob6ini
Ta rpoMapcbkuin
TpaHcnopT

BxigHa 30Ha

MNamM'aTanTe, Wo uen KOHTPONBHMIA CMUCOK € BIgNPAaBHOK TOUYKOK Ta
MOXKe 3MIHIOBaTMUCA 33aNeXKHO Bif, KOHKpPEeTHMX noTpeb sawoi nofil Ta
BiABIAyBauYiB. BaxxnMBo NOCNiNKyBaTMCA 3 agMiHicTpauieo nokauji, wob
AETanbHO 06roBOPUTH Ui BUMOTM Ta NEPEKOHATUCS, LLO BOHA MOXKE BMiI-
CTUTU HeoOXIgHI eneMeHTHM AOCTYNHOCTI AN Bawoi noAaii.

Heob6xigHO nepesipyTy, Yn A0 NoKallii NPOBEASHHA 3ax0ay XOAUTb AKUIACH
DOCTYNHWUA rpoMagCceKMiA TpaHCNOPT. AKLWO Hi, TO BapTo NnoTyp6ysaTUca
Npo rocTeit abo y4acHUKIB 3 iIHBaNIAHICTIO | 3a6e3NeYnTH iX TPAHCNOPT-
HUM 33CO00M, AKMIA NPUBE3E IX Ha NOKAUII, a NICNA 3aKiHYeHHs noaii
BigBe3€e Ha3ag.

Hapasi 8 Kunesi Bxke A0CTYNHI cneuianbHi iIHKNO3WBHI aBToMobiNi B cepeicax
TaKCi, TAKOX MOXKHa OKPEMO Ai3HaTWCA NPO TaKy NOCYry B rPOMafCbKUX
opraHisauisx, Wo 3aiMaloTeCa A0NOMOrolo NoAaM 3 ManoMobinbHUX
rPyn HaceneHHA.

BxigHa 30Ha Ha 3axip nosuMHHaA 6yTu nobyaoBaHa 6e3bap'epHo. Ocb
DeAKi BKA3IBKWU ANA CTBOPEHHA AOCTYNHOI BXIAHOT 30HM.

MyHKTU OXOpPOHM Ta Npoxogu:

* NO3HAYTE Ui WAAXKU 3PO3YMINUMK CUMBONAMKU ab0 NiKTOrpaMamu,
Wo6 4ONOMOITU MIIAAM 3 NOPYLIEHHAMA 30pY,;

¢ 3abe3neuTe AOCTATHLO WMPOKI NPOXOAN ANA Kpicesa KONICHWUX Ta
iHWKX 3acobiB NepecyBaHHA (BKNIOYAOYN AUTAYI BI3KWM);

e 33be3neyrte 3p03yMiny HATUBHY HaBirauilo.

Kacosa 30Ha Ta peecTpauia:

® MO3HAYTE KAcW Ta peecTpauiiiHi CTONN BUANMUMK HOMEPaMKU abo
TabnnYKaMK, AKi 3MOXKYTb NPOYUTATH NIOAN 3 NOPYLWEHHAMN 30pPY;

¢ 3abe3neyTe He3anepelKoAHWUIA J0CTYN A0 K3COBOI 30HM Ta peecTpalii
ANS NIOAEN, WO HaNeXaTb A0 ManoMOBINbHUX rPYN HAaCeNeHHS;

e 3p0obiTb NPUHAKMHI 0aHe Kacose abo peecTpaLliHE BIKHO BUCOTOO
ao 80 cM ana koMmdopTy Nogei, AKki NnepecyBaloTbCA Ha Kpicnax
KOANICHMX, Ta iIHWKWX MANOMOBINIbHUX FPYN HaceNeHHs.
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30HM OYiKyBaHHSA:

obnagHalite KOMOPTHI 30HM OYiKyBaHHA 3 AOCTATHBLOIO KINBKICTIO
CMAAUUX MiCUb, MOXKNUBICTIO NPUCICTU NOPYY HE3aNeXHo Big cno-
coby nepecyBaHHA;

36epexiTe BINbHWUIK MaliaaHUYMK ANs NPOCTOPOro Po3TallyBaHHA
nmoaeit Ha KPIC/ax KOMICHWX, AUTAYMX BI3KIB Ta iHLWWX AOMNOMIMKHMX
3acobis;

MOXHa 3POOUTH OKpEeMy 30HY NapKyBaHHA NS AUTAYUX BIi3KIB,
CaMoKaTiB Ta Benocuneais;

3abe3neyTe HaABHICTb 30HWU ANA BIANCHYUHKY 3 HEOBXIAHUMU 3pyY-
HOCTAMM ANs Naen 3 IHBaNIgHICTIO, FOCTer 3 MAaNEHbKUMU AiTbMM,
BariTHUX XKIHOK, NIIOAEN CTapWOro BiKY (HAKPWTTA, BOAUYKA, WBNA-
KWiA AOCTYN A0 MEAUYHOIO NPALIBHUKA, MOXKIIMBICTb CKOPUCTATUCA
s86UpancHelo).

IndopMauia Ta Hasirauia:

3afe3neuTe YiTKy Ta 3p03yMiny AN BCiX HaBirauio 6esnocepeaHeo
BiJl NAaPKOBKM A0 BXOAY Ha NOKaUIH0.

Odnaiin-3axoaun






Tuxa (ceHcopHa)
KiMHaTa

Tuxa KiMHaTa, TAaKOXK BiOMa AK CEHCOPHa KiMHaTa abo KiMHaTa Biano-

YMHKY, — Ue cneLiafibHO CTBOPEHUIA NPOCTIPp ANA Al0aei 3 ayTUIMOM,

noaen 3 NOCTTPaBMaTUYHUM CUHAPOMOM, Ni0Ael, aki nepebyBaloTb

y CTaHi cTpecy, CXUNbHI A0 NAHIYHMX aTak, NiaBUWEHO! TPUBOXKHOCTI,

MaIoTb YYTAMBE CAPUAHATTA TUX YW IHWKX 30BHIWHIX chakTopis (cBITNa,

3BYKY, 3anaxy Ta iHWUX BMAIB nogpasHukKie). BoHa npu3aHadveHa gng

CTBOPEHHA He3nevHOro cepenosulla, HaAaHHA KOMGOPTY, 3HUKEHHS

CTpecy i CTUMYNAUIl YyTTIB, a TaKOX Ue MicLe ana camoperynauii 1a

BigHOBNEeHHA. TyT NloanHa MOXKe BiAYYTU KOHTPONb Hag, CBOIMU CEHCOP-

HUMK BParKEHHAMM | 3HAWTKU 3aCNOKOEHHSA. HyKue HaBegeHO nepenik

OCHOBHUX €fIEMEHTIRB, AKI MaloTb ByTW B TUXII KIMHATI, Ta napameTpis,

AKWM BOHa Ma€ BignosigaTtw.

e M’aki Mebni. SpyyHuii gnBaH, kpicna, ramaku, nycdu GyayTb 3anopy-
KOO KOMOPTHOrO MiCUs ANA BIANOYUHKY Ta penakcauii, CTBOPATL
Bia4yTTA 06ilAMIB | AONOMOXKYTb 3aCNOKOITUCS.

¢ CeHcopHa cTuMynauia. HadasHICTb pPi3HUX CEHCOPHWX iIrpalloK i Ma-
Tepianis MOXKe A0NOMOMTU 3aCNOKOITA | CTUMYNIOBATA 30POBI, CYXOBI
i TaKTMNBHI YyTTA. Lie MOXKYTb 6YTU XXYBaNbHi N'YMKW, BaXKKi KOBApU
abo NoayLlWwKU, BafIMKK, AKI CTUCKaWOTL, iMiTytoun obiliMK, NiCOYHI
FOAVHHWKU, M'AKI IFpaLLKK, ifpaLuKK, WO CBITATLCS, NEPENMBAOTHCA,
CTiHW 3 PI3HUMKU TEKCTYPaMKU TOWO.

¢ EnemeHTM caMoperynauil. HaBywHWKM ab0o HaBYLWHWKK 3 WYMO3a-
rAyLWEeHHAM AONOMOXKYTb 3HU3UTU LWIYM | 3abe3nednTi Barknuey ans
NIAER 3 YYTAUBICTIO A0 3BYKIB TULLY,

o Mapkepu craHy abo BisyanbHi NOKaXKYUKN MOXKYTb AOMNOMOITU NIOAAM
3 KOMYHIKaTUBHMMUW TPYAHOLEaMM BUPaXkaTi CBOI eMoLil i noTpebw.

e [MpupoaHe oceiTneHHs | aobpe perynboBaHe ocBiTAEHHN. 3abe3-
NeYeHHA NPUPOAHOro CBITNA Ta MOMIUBICTb KOHTROAIOBATU PiBEHb
OCBITNIEHHSA J0MNOMOMYTb CTBOPUTU MaKCUMasfbHO KOMMOPTHE cepe-
JOoBULLE ANA Noaen 3 pisHUM PiIBHEM YYTAUBOCTI A0 CBITNA.

Baxxnueo naM’aTaTh, WO KOXKHA NOAWMHA MAE CBOI YHIKanbHi noTpetun
Ta npedepeHuii. MNepeabadeHa MOXKAUBICTE HANAWTYBAHHSA Ta 3MiH
Y KIMHaTi Takoxk Byae KOPUCHOIO ANnA Toro, wob eianosigati 3MiHHUM
noTpebaMm i HACTPOAM NIANHMU.
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Hagirauis, sika BpaxoBye notpedtun nogei 3 ManoMobinbHUX rpyn Hace-
NeHHA, Mae ByT AOCTYNHOIO, 3po3yMinoio Ta audepeHuinosaHol. Ock
KiflbKa CKNanoBUX, AKI MOXHE BKIOUMTU A0 HaBIrauiiHoi cuctemu, wob
3a6e3neunTy il QOCTYNHICTb.

3pyuHa HaBirauif Ta HanpAMHI 3HaKKW. BCTaHOBITL ACKpaBi Ta BUAUMI
3HaKW, WO A0NOMaratoTL NMOAAM OPIEHTYBATUCH. BUKopUcToBYiTE WpNdTH
3 BE/TMKUMU NITEPAMKU, KOHTPACTHI KONMBOPK Ta NIKTOrPamu, AKI Nerko
po3nizHaTU. 3abe3neyTte 3py4HyY BUCOTY N5 3HAKIB 3 YPaxyBaHHAM pi3-
HUX MOXUSTUBOCTEA KOPUCTYBAYIB Y NEPECYBaHHI, BKAYAIOUU NIOAER, AKi
KOPUCTYIOTLCA KPICNaMN KOMICHUMA.

TakTuneHa Hasirauif. BcTaHOBITL TaKTUANbHI IHAWKATOPKW Ha Nianosi abo
TAKTUNLHE NOKPUTTA, WO NI0AN 3 NOPYLWEHHAMKW 30PY MOrAN OPIEHTYBa-
TUCA 33 AONOMOr O TaKTUNbHUX BiAYYTTIB. Hanpuknag, BUKOPUCTOBYHTE
penbedHi NiHii abo NOTUKOBI MapKepy, Wo6 NO3HaAYUTKU WNAXKU PyXxy abo
BaXNMBI MiCLA, TaKl K BXOAW, BUXOAM, cxoau abo nigirmai.

MHemocxemu Ha Bxoaax. PekoMeHa0BaHO BCTAHOB/IOBATY MHEMOCXEMY
3 iHbopMaLlielo NPo Po3TawyBaHHA CepBICiB Ta WANAXIB PyXy A0 30H, Ae
8ia6yBaloTLCA Ti YW IHWI AKTUMBHOCTI, Ta B8 xoni 6ina sxoay. Ocobnuso
BaXknMBO, Wob MHeMocxema MicTuna iHgopMauiio Npo BCi Nnosepxu ato
NPUHaMMHI NPo ToM NOBEpPX, Ha AKOMY BOHA po3TawosaHa. [na 3abeane-
YEHHS 3PYHHOrO AOCTYNY KOPUCTYBAYIB 3 PisHUMM NOTpebaMu MHEMOCXEMA
MOBUHHA MaTW 3HU3Y BiNbHWUMA NPOcTip ¥ 70 cM. HWXKHIW Kpait MHEMOCXEMM
Mae po3TawoeyBaTucA Ha BucoTi 8C ¢M, a caMa BOHA He NOBWHHA ByTK
Buwwo 3a 150 oM. Takok BaxXNMBO, WoB Ha MHeMocxeMi iHgopMauia Gyna
NpoAy61bOBaHa YKPaIHChKOK Ta aHMTIMCBLKOIO MOBAaMMU, @ TAKOXK WPNGTOM
Bpains pna ykpaiHCbKO! MOBM.

Haeiranin wpugtom Bpaina. 3arankHi Npasuna Po3MILLEHHN TAKTUABHNUX

TabnnuoK.

¢ Micue po3TawysaHHA TaKTUABHOI iHopMauiiHol Tabnnykn — npa-
BOPYM Big BX0AY A0 06'ekTa Ha BucoTi Big 120 ao 150 ¢M Ha cTiHi abo
OKPEMOMY CTORKY, BEPTUKANBHO MO BIGHOLWEHHID 00 NOBEPXHi 3eMi,
abo Ha cneuianbHOMY CTOAKY MOPU30HTaNbHo Nig KytoM 25-40 rpa-
ayciB Ha eucoTi 90 cM.

e [lopyd i3 aseprMa, He aani Hixk 30 CM Big HUX (BCTAHOBAESHHS HA CAMOMY
[LBEPHOMY NONCTHI HenpunycTuMe). TakTunbHa Tabnuyka BCTaHOBIO-
€TbCA 3 BOKY PyYKKn ABepeR, Lo 3abe3neyye 3pyYHiCTb NepecyBaHHs.

laiig 6e36ap’epHUX Nnogiv
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¢ PosTawyBaHHA TAKTUABHUX CUMBOAIB — 3MiBa HANPago.

e  Tabnunuku 3i wpuchTom Bpalina He NOBUHHI MaTW FOCTPUX KyTiB.

e Ha nopy4Hax Tabnnuku po3MillyioTbCa i3 30BHIWHBOMO GoKy i B Ne-
PEBEPHYTOMY BUIMARI, OCKINBKU NPU YMTaHHI wpucTy Bpaina pykn
NIOANHN NEPEMILLAIOTLCA MOPYYHEM 3HW3Y Bropy.

¢ Ha nynbTi kepyBaHHA NihTOM Ta IHIWNX KHONKOBUX NPUCTPOAX BUKO-
PUCTOBYIOTHCA TAKTUABHI HAKNEAKKU 3 HOMEPaMW NOBEPXIB TOWO. BoHK
KRINAATLCA NPABOPYY Bif, KHOMOK, PO3MILLIEHHA HAKNEWOK Ha CaMux
KHOMNKax He AONYCKaETLCA.

AypioindopMauin Ta ronocosi HaeirauiiHi cucremn, 3abesneute Hans-
HICTb ayaioiHdopMauii Ta roNoCcoBMX HaBIrauifHUX CUCTEM, LLO HaAaloTb
BaXUIMBI BIAOMOCTI 3a AOMNOMOroio 38yKy. Lle MoXyTb ByT aBTOMATUYHI
AHOHCH, AIKI NOBIAOMAAIOTE NPO PO3TAWYBAHHSA, HANPAMOK PYXY, BaXKAMUBI
NYHKTW Ta IHCTPYKLUIT wono 6e3neku.

BeanepelwkogHnii A0CTYN A0 BaXXNMBUX 30H. [epeKoHanTeca, Wo Hasi-
rauiiHa cucTeMa no3sonsaE He3NepeLlKOgHUIA JOCTYN 40 BaXKWBUX 30H,
TaKWX AIK BXiAHI BOPOTa, IHhOPMaLLiMHI MYHKTH, NPUMILLEHHSA 3 BUCTAaBKaMK
a6o iHWWUMN akTUBHOCTAMK. 3abe3neuTe WKUPOKI ABEPHI NPOPI3K Ta BCTa-
HOBITb NaHAYCKW abo NPTV ANA NOAONAHHA NEPELKoA.

IncpopmMauiiivi MaTepiany Ta nporpaMm B anbTepHaTUBHUX chopmaTax.
Hapaitte iHdopMaUiiiHi MaTepiany Ta NporpaMu B aNsTEPHATUBHUX hop-
MaTax, AKi BpaxoByIoTb NoTpebu pisHux nwgei. Hanpuknag, Hagaite
BEpPCii TeKCTOoBUX MaTepianie wpwugToM bpaiing, ayniokoMeHTapi abo
MynbTUMEAiNHI Npe3eHTaLii 3 cybTuTpamu.

KoMyHikauif Ta HaB4aHHA NepcoHany. 3abesneyTe HaBYaHHA NepPCoHany
3 NUTaHb AOCTYNHOCTI Ta IHKAIO3iI, Wo6 BiH Mir HapaTHU AONOMOTY Ta Bifl-
nosiai Ha NMTaHHA BiABIAYBaYIB. [epcoHan NOBMHEH BYTU YYTANBMM A0
notpeb i 3anNnTiB Nlogel Ta roTOBUM HaZaTh NIATPUMKY.

MogyMaitte Npo Te, Wob cTBOPUTH (hOPMY peecTpaLlii AN NIDAEH, AKUM
noTpibHa 6yne noaaTkoBa QONOMOra Mif Yac BiABiayBaHHA 3axoay Ta
KOPUCTYBaHHA MO0 MOXXUBOCTAMM, 3abe3aneyTe BOSIOHTEPIB, AKI 3MOXYTb
3YCTPITU NIOAMHY | CynpoBOAXKYBATH il H3 3ax0Ai.

Odnaiin-3axoaun
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3aranom Haeirauia NoBMHHa 6yTV po3pobnena 3 ypaxyBaHHAM NPUHUMNIB
YHIBEPCaNbHOro AM3aiHy | 30piEHTOBaHA Ha 3ab6e3neyeHHA ROCTYMNHOCTI Ta
3p03yMIiNOCTi AN BCiX BiABIAYBaYIB, HE3ANEXHO Bif IXHIX IHAUBIAYANBHUX
notpeb.

MliaroToBKa TaKOro eNemMeHTy 3axoay, AK OCBITNEHHSA, — Ba>KNUBUIA acnekT
peanizauii komgopTy | 6e3nekn AnA pisHUX rpyn BigBiAyBauyis, 30KpeMa
ANA ManoMoBinbHUX rPyN HAaCeNeHHA Ta 3 IHWWMK CTaHaMMW, WO XapaKkTe-
PU3YIOTLCA YYTAMBICTIO A0 CBITNA. [TPONOHYEMO B3STH 00 yBarv AekinbKa
BAKMMBUX PEKOMEHAAUIN, OOHAK PO3YMIEMO, WO 6YBAOTb 3aX0AM, Ha AKX
CUEHIYHe CBITNIO — Le YaCTUHa NPOorpamy, | TOMy BpaxyBaHHA UMX NYHKTIB
BN/IMBAE Ha CaM KOHLENT 3axoAay.

Y Takux BUNagKax NponoHYEMO Mig 4ac aHOHCYBAHHSA 3ax0y Ta KOMYHIKauji
NPO HLOro NOBIAOMAATHU ayAWUTOPII NPO Ti eNEeMEHTH OCBITAEHHS, AKI MOXYTb
CTaTV TPUrepamu AnA AesKUX IIoAeN, HaNpPUKNaa CBITNO CTPOBOCKONA, iHWe
MEPEXTABE CBITNO TOWO.

3aranbHe OCBITNEHHA:

e 336e3nevTe PiBHOMIPHE OCBITNAEHHS B YCIX YacTMHaX NPUMILLEHHSR,
YHUKaAWTE CUNBbHOI RISHWLJ Y ACKPABOCTI CBITAA, WO MOXKe CTBOPIOBATU
npobneMun 3 BavyeHHAM;

e YHUKalTe AcKpaBUX BNUCKIB aBO MEPEXTIHHA, AKI MOXKYTb CPUMUHUTH
puckoMGopT v Nioaer 3 eninenciclo abo uyTAnBUX 40 CBITANA 0Ci6;

¢ BpaxyiTe noTpebu noaeit 3 NOpyLIEHHAMM 30pY, HAAAYN LOCTATHBO
ACKPABOro OCBIT/IEHHS, 0COBANBO B NPOX0AAaX A0 BaXKIUBUX 30H (Hanpu-
Knag, BGUpanbHi) Ta B MicUAX PO3TalyBaHHA HaBIrauiiHUX enemeHTis,
a TAKOXK 3BEPHIiTb YBary Ha KOHTPaCTHICTb MiXK 06'ekTaMK Ta hoHOM.

CueHiyHe ocBiTNEHHS:

e yHUKaTE CTPOBOCKONIMHOIO OCBITNEHHA Ta CU/IBHOTO MEPEexXTiHHA,
OCKINbKM LU MOXKe CNPUYMHUTY eninenTu4Hi Hanaau abo auckomdopT
y niogeit 3 YyTAUBICTIO 00 CBITNA;

e 3abesneuTte JOCTaTHIO OCBITNEHICTL CUSHMU, WOoH AATY 3MOTY rNaaaYaM
pobpe H6aunTh apTucTiB abo chikepis;

e BpaxylTe MOXKAMBICTb HANALLTYBaHHA OCBIT/IEHHA 3aN1eXKHO Bia NoTped
Ta npedepeHuUin ayauTopil, HANPUKNAA, MOXKANBICTL 3MEHWEHHN 3aranb-
HOI ACKPABOCTI CBiTNa ANA AI0AEr 3 NIABULLIEHOID YYT/TMBICTIO A0 HBOTO.
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KomyHikauis:

¢ 3abe3neuTe NOCTATHE OCBITAEHHS, WOG NI0AK 3 NOPYWEHHAMKW CAYXY
MO KPaLLE CNPUIAMaT MOBAEGHHS, YATaIOHM NO rybax, po3pisHaoum
MIMiKY Ta KecTw;

® BUKOPUCTOBYWTE BI3yafnbHi NIAKA3KK, TaKi SK cybTUTpK abo nereHgu,
Ha eKpaHi ANA NonerweHHN CNPUAHATTA MOBNEHHSA NI0AbMU 3 MOpY-
WEHHAMU CRYXY.

KoHcynbTauifa 3 npodecioHanaMu:

e  PEKOMEHAYETHCA 3BEPHYTUCA A0 Npodhecionanise y rany3i AOCTYNHOCTI Ta
OCBITNEHHS AN OTPUMIHHA KOHKPETHNX NOPaZ | peKOMeHaaUIn Wwoao
opraHisauii ocBiTAIeHHS BignoeigHo Ao notpeb ayauTopi;

e BaXNMBO BpaxoByBaTW iHAWBIAYaNbHI NoTpebw piaHnx noaei. Mpu
NIAroTOBUI 3aX0AY PEKOMEHAYETLCA NPOBECTU NONEPEAHE TECTYBaH-
HA OCBIT/IEHHS, @ TAKOX 3aNUTaTW YYacCHUKIB, Wob AisHaTMCa nNpo iXHi
notpebtu Ta 3abe3neunTtu ixHi KoMdopT.

Migrotoeka 38yKY Ha 3ax04i — BaXKNMBUIA acnekT 3abe3neueHHs KoMpop-
Ty Ta AOCTYNHOCTI ANA PI3HUX IPyM, 30KpeMa Ana ntoael 3 iHBaniaHICTIo.
Hani Kintka pekoMeHaauin, aKi cnig BpaxoBysaTH.

3aranbHuii 3BYK:

e 3abe3neuTe AKicHe 3BYKOBE 06NaAHAHHA 3 HANEKHOIO MYYHICTIO Ta
ITKICTIO, WOOG YCi YHACHUKM MOT/IU YITKO YYTH 3BYKOBMIA KOHTEHT,

®  YHUKANTE BUKOPMUCTaHHA HaAMIPHO MYYHWUX 3BYKIB, IKi MOXYTb CNpUYn-
HUTW AUCKOMOPT y NIoAeN 3 YYTAMBICTIO A0 3BYKY abo 3 eninencieto;

e 33be3neurte MOXKAMBICTL PEryNOBAHHA MYYHOCTI 3BYKY 4ANA iHOWBI-
JyanbHnx notpeb yMacHUKIB.

CueHiYHWM 3BYK:

* PO3rNAHLTE MOXIMUBICTb BUKOPUCTAHHA 6e3Ap0TOBUX HABYLUHMKIB
abo iHAYKUIMHKMX neTenb ANA AASA 3 NOPYLWEHHAMKU cnyxy, wob
3a0e3neunTn Kpawe CNPURHATTA 3BYKY;

e 3abe3neuTe YiTKy aKyCTUKY Ha CUEHi Ta B 3ani, o6 3ByK 6ys oaHa-
KOBO PO3MOAINEHWNA | YiTKO CMPUAMaBCH 3 YCiX TOYOK NPUMILLLEHHS;

e BpaxyliTe MOX/MBICTb H3NAWTYBAHHSA 3BYKY 3aNeXKHO Big noTpeb
Ta npedepeHuiit ayauTopii, HanPUKNaa MOXAMBICTb 3MEHWEHHA
iHTeHCUBHOCTI abo etheKTiB 3BYKY ANA NoAen 3 NigBULLEHOID YyT-
SMBICTIO A0 HLOIO.

Odnaiin-3axoaun
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38YK nig Yac BUCTYNIB:

¢  BMKOPUCTOBYWTE MIKpogOHM Ta 3BYKOBI CUCTEMW, AKI YITKO NepenaloTb
ronoc, Wob 3abeaneunTy Kpawe CNPUNHATTA MOBIEHHS, 30KpeMa
ANA NIKAEA 3 NOPYWEHHAMWU CIYXY,;

¢ BpaxyvTe MOXMMBICTb BUKOPUCTaHHA cybTUTpiB abo nereng ans
CMikepie YM apTUCTIB, LWOG NOKPALWKWTA PO3YMIHHA 3MICTY NIDABMMU
3 NOPYWEHHAMMN CAYXY;

* peanisyrTe HanexHe 30HYBAHHA 3BYKY Ha NOKauil, Wob YHUKHYTH
3MIlYBaHHA aKYCTUYHUX CUrHanNiB Ta 3ab6e3nedYnTn 3pOo3YMINICTb
MOBNEHHS Ta 3BYKOBUX iHbOpMaLiiHUX MaTepianis.

PosTawyBaHHA 30H i3 TUXNUM 3BYKOM:

e BiaBeAiTb creuianbHi 30HU Ha NOKaL|l, Ae NIoAN 3MOXKYTb BIANOYUTN
Bif FONOCHOrO 3BYKY;

¢ 336e3nevTe HaNeMXHY I30NALIIID UMX 30H Bif NYMHUX OyKepen 3ByKY,
Wob CTBOPUTU CNOKIMHY | KOMGOPTHY 06CTaHOBKY ANA BiANOYHUHKY
Ta CNINKyBaHHA.

KOHTpONb ryuHoCTi:

* pEeTenbHO BigperyniolnTe rydHiCTb My3nKU, 3BYKOBUX edeKTIe Ta
MOBNEHHSA, WOSG YHUKHYTU HAAMIPHO MYYHOrO 3BYKY, AKUI MOXe ne-
PEWKOAXKATU KOMYHIKaUii Ta BUKTMKATW MCKOMEOPT B OKpeMux ocib;

¢ PO3rNAHbTE MOXKNMBICTb BCTAaHOBNEHHA 3BYKOBMX Bap'epiB abo
NEPEropoaoK, AKi AONOMOXKYTb 3MEHLUNTU NPOHUKHEHHA MYYHOro
3BYKY B OKPEMI 30HW.

380pPOTHUI 3B'A30K Ta KOHCYNbTaUIS:

* BIXKVBO 3BEPTATUCA OO YYACHUKIB | OTPUMYBATU 3BOPOTHUIA 3B'A-
30K WoAo KOMGOPTY 3BYKOBOro CepenoBuLLa, BUABEHHA Npobnem
i BpaxyBaHHS iXHiX NPONO3nWUIM WoA0 NONINEHHA 3BYKY;

* NPOKOHCYNBTYHTECA 3 haxiBUAMM 3i 3BYKOBOrO AU3aHY Ta akyCTU-
KW NS ONTUMI3aLil 3BYKOBOI aTMOCHEPM | BPaxyBaHHA KOHKPETHNX
notpeb ayautopil.

YpaxyBaHHA LMX aCNeKTiB JONOMOXKE CTBOPUTU NPUEMHILLY Ta KOMDOPT-

Hiwy aTMoccepy Ha 3axoai, ae Moax 3MOXKYTb BIAMOYUTH, MOCAINKYBaTUCA
MiXK coBOoI0 Ta HAaCONOANTUCA NOAIEIO.
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IHdbocTiINKa

Manaycu Ta
OBEpHi 0TBOPU

Wlob indocTirika byna 6e36ap’epHOI0, BapTO BpaxyBaTHu Taki aAeTani.

Cnin HapaTu iHcbopMaLLiio NPo Te, WO Taka cTika 6yae Ha 3axoAai (iH-
¢opMaUina Npo 3axia y CoUianbHUX MepeXXax Yu Ha OHNaANH-pecypcax
Ta NOMITHa Hasirauia Ao CTiMKK Big BXogy).

Bucota. 3pobiTe HKHIO HacTUHY IHOCTIMKM Ha BUCOTI, WO 3abe3nevye
3PYUHUIA 8OCTYN ANA OCI6, AKI KOPUCTYIOTECA KPICNaMu KONICHUMKY abo Ma-
I0Tb HU3bKMIA 3picT. PekoMeHgoeaHa BucoTa cTiikn —sig 0,70 po 0,90 cm.

Wupuna. 3abesneute 40CTaTHIO WWPKUHY iHDOCTINKK, Wob HapaTh
NI0AAM, AKI KOPUCTYIOTLCA KpicnamMm KonicHMMK abo iHWwnMK 3acobamin
nepecyBaHHA, MOXXAUBICTb 3PYYHO NIGIATX Ta OTPMMATK AOCTYN A0 iH-
¢opmMauii. PekoMeHposaHa wupmHa — He meHwe 0,80 cm.

MpocTip gna Hir. 3anuwTe AOCTaTHIK NPOCTIP Nia IHGOCTINKOIO, Wob aaTK
3MOTY KOPUCTYBAa4aM Kpicen KOAICHUX PO3MICTUTH HOMW 6e3 Nepelukon.
PekomergoBaHa rnbunHa Hiwi — Big 0,40 cm.

Hoctyn po maTepianib. PoaMicTiTb iHbopMaLiMHi MaTepianu Ha iHdocTiui
Ha AOCTYNHIN BUCOTI, W06 KOPUCTYBAMI 3 PiI3HUM 3POCTOM MOrNU NErKo
yuTaTu iHpopMmauio. 3abesneuTe YiTKUIA | nerkoduTabenbHUn WpndT
LOCTaTHBOI BEANYMHU ANA NI0AEN 3 NOPYLLEHHAMU 30pY.

MaTtepiany Ta $YHKLII. BUKOPUCTOBYITE KOHTPACTHI KONLOPU abo
giayanbHi nikTorpammn anA nonainweHHA untabenbHocTi. 3abeaneuTe
MOXXNMBICTb IHTEPAKTUBHOI B3aEMOA[], HANPUKNAZA 3 KHONKaMu abo ceH-
COPHUMM eKpaHaMW, AKi MatoTb 6T LOCTYNMHUMUW ANA BCIX KOPUCTYBAVIB.

Ana Toro wob nioaaM, AKi KOPUCTYIOTLCA KpicNaMM KOAICHUMKY, Byno
3PYUYHO NepecysaTrcs, HeoOXiaHO BpaxyBaTH Taki 0co6nMBOCTI Nanaycis,
MOPY4YHIB Ta ABEPHUX OTBOPIB.

Bxia B Hynb (MOBHICTIO NONOrkiA BXig 6€3 CXOANHOK UM IHWNX NiABULLEHD).
e Po3Mip. Manayc noBUHeH MaTK A0CTATHIO WWPUHY Ta J0BXKUHY, LWob

336e3ne4nTh KOMMDOPTHE NPOXOMAKEHHNA PIZHUX NI0AENH, 30KPEMa
" TUX, AKi KOPUCTYIOTBCA KpPIiCNaMn KonicHMMK, 6aTbKIiB 3 AUTAYUMM
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Bi3KaMW, NIOAEN 3 IHBANIAHICTIO Ta iH. 3a3BMYall PEKOMEHOBAHA
WUpMHa NaHayca cTaHoBUTbL He MeHwe 0,90-1,20 cMm, a gosxxmHa
3aNeXUTb Bif KOHKPETHOI CUTYaLLii Ta BUMOT MiCLLEBUX HOPMaTUBIB.
Haxun. Nadgyc noBuHEH MaTW He3NeYHUIA Haxun, AKMIA YMOXKUBIOE
ONA KOPUCTYBaYiB KOMOpPTHE NigIMMaHHA Ta CNyCKaHHA. 3a3BuUYaii
peKoMeHAOoBaHWM HaxKn naHgyca craHoeuTb 1:12 abo MeHwe, Ue
03HAYaE, WO Ha KOXHI 30 CM NOXUNOT AOBXKUHM NAHAYCA NOBUHHO
npvnagatv 2,5 cM BUCOTK.

AHTUKOB3Ke NOKpUTTA. [loBepXxHA NaHayca NoBMHHA MaTWU aHTU-
KOB3Ke NOKPUTTA, AKe ydeaneuye Nioxomis Ta iHWKX KOPUCTyBa-
viB, 3ano6iraun KoB3aHHK. Lie Moxke 6yTh cneujanbHe NOKPUTTA
3 TEKCTYPOBAHOIO NOBEPXHELD, AKe CTBOPIOE HANEXHWIA onip.
MopywHi. NaHayc noBvHEH MaTK NOPY4YHI No obuasa Boku, Wob
3a6e3neqnT NIATPUMKY Ta ONOPY AN KOpUcTysadie. MNopy4Hi
noBuHHI 6yTK BIANOBIgHOT BUCOTU Ta MATK AOCTATHIO MILIHICTb, LLO6
3abe3neunTtn cTabinbHy ONopy NP NPOXOAMKEHHI.

OceiTneHHA. AKWO NaHAYC BUKOPUCTOBYETLCA Y HIMHKUIA Yac abo
B YMOBax HeflOCTaTHbO! KiNbKOCTI CBITNa, Baxknueo 3abesneuntu
HaneXHe Moro oceiTnenHs. [ns uboro MoXkHa BUKOPUCTaTU CBIT-
noaiogHi nigeeivysai.

3aropogikeHHsA. MNaHAYC MOXKEe MaTK 3aropoakeHHs No BoKax,
wob rapaHTyBaTK 6e3neKy Ta He AoNycKaTy BUNAAKIB NafiHHA.
3aropogykeHHA NOBUHHI 6YTU 40CTAaTHBO BUCOKUMMU i MiLHMMK, 06
3ano6irti BUNaaKoBOMY BUI3AY Big NaHAyca.

Marepiann. KputnyHo Baxknmneo, wod naHayc 6y BUroToBneHUA
3 AKICHUX Ta MILHKMX MaTepianis, AKi BUTPUMYIOTb BENUKI HaBaHTa-
MKEHHA. 3a3BU4ali BUKOPUCTOBYIOTHCA METaneBi CNNaBu, anioMiHii
abo dibeprnac (TekCcTUNbHE BONOKHO) — ferki, ane ay»e MilHi.
MoHTa)k Ta nepemiweHHs. NaHayc noBuHeH ByTy Aerkum ana
MOHTYBaHHA Ta AEMOHTYBaHHS, LW06 Moro MoXKHa Byno nerko ecra-
HOBWUTM | 3HATU 3a NoTpebu. eaki NaHAYCU TaKoK MOXKYTb ByTH
nepeHOCHUMMU abo CKNaaaHUMK, WO NONErwye iX TRaHCNOPTYBAHHSA
Ta BUKOPUCTEHHA B PI3HMX MiCUAX.

JoBroBiuHicTb | NOroaoCTINKiICTE. AKICHUIA HOPMATUBHWI NaHAYC
NOBUHEH BYTK CTIMKUM A0 BNAMBY HErOAMW, 30KPEMA AOWY, CHIry,
yNbTPatioNeToBoro BUNPOMiHIOBaHHSA Ta iHLLMX aTMOCEPHUX YMOB.
Matepianu MaioTb 6yTK BignosiaHO 06pobneHi abo BKPUTI 3aXUCHUM
WapoM, Wwo 3abesnevnTs iX A0BroBiYHICTb.
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Lli TexHiuHi xapaKTEPUCTUKK BaXMBI ANA AKICHOI Ta 6e3bap epHOi NaH-
OyCHOI cucTeMn. BpaxyBaBwu Ui 3CNeKT, MOXKHa CTBOpUTH BesneyHe
Ta KOMOPTHE cepenoBULLE AN BCIX KOPUCTYBAYIB. 3aBXKAN BaXSIVBO
3BEPTaTUCA A0 Cneundikauii Big BUPOOBHUKIB Ta NPOKOHCYNLTYBATUCH
3 NpodecioHanamMn 4nNa OTPUMaHHA TOYHMX 3aMipiB.

MopyuyHi.

AN 3pyyHOCTI Ta 6e3neKu NopyyRi MaloTb OyTY po3TawoBaHi 3 060X
6okie naHayca. PekoMeHgosaHa sncoTa nopydHie — eig 0,75 no
0,85 cM. O60B'A3K0BE TAKOXK PO3MILLEHHA ABOX PIBHIB NOPYYHIB —
HUXKYI ANA Noaei HU3bKOro 3pocTy abo ANA TUX, XTO NEPeCyBaETL-
CA Ha Kpichax KOMICHMX, Ta ANA BUWMX Nloaen. TakoXK BarKAWBo,
wob nopyyHi 3 o6ox 6okie Bynn Ha 30 cM ACBWKUMK 33 NAHAYC Ta
330KPYrNEHUMM Ha KiHUAX, Wob rapaHTyeaT 3pyyHe Ta 6e3neqHe
nigiMMaHHA | CNyYCKaHHS NaHayCcoM.

3abe3neuTe 4OCTATHIO LUMPWHY NOPYYHIB AN8 3PYYHOCTI OXONNEHHS
iX pyKaMu i HaginHoi NiaTpUMKKU. PekoMeHgoBaHa WWpUHa — Big
3p05cm.

AsepHi oTBOpMU.

[sepHi 0TBOPK NOBUHHI ByTWU AOCTATHLO WUPOKUMU ANA NPOXOAY
MIOOVHW Ha KPiCcAi KONICHOMY Ta ANA AUTAYKX Bi3KiB. PekoMeHagoBaHa
WWPUHA ABepPHUX oTeopie — He MeHwe 0,90 cm,

BneeHiTbeA, WO ABepi PO3CYBHI ab0 » BOHW NErKO BiAYMHAITLCA
Ta 3a/IMWAITLCA BIiGYMHEHNMK NPOTAMOM LOCTATHBOrO Yacy (y pasi
notpebn 3abe3neyTe iX ikcauio).

[na cteopeHHA yHiBepCanbHOi BOUParbHI, Cnia BpaxoByBaTH TaKi eneMeHTw.

AeepHuii npoxia.

3abezneyTe WWPOKWIA ABEPHWIA NPoXia y BOUpanbHio. PekoMeHaoBaHa
LUIWPWHa ABEpPHOro npoxoay — He MeHwe 0,30 cMm.

BnesriTbcH, WO ABEPI NErko BIGUUHAIOTHCA, € MOXIIUBICTD BIAYUHUTH
iX 3 060x 6OKIB | HiNA HUX AOCTATHLO NPOCTOPY 4NN MAHEBPY Ha KpicAi
KonicHoMy. [lBepHa py4Ka MaE Nerko oXonsIioBaTUCH PYKOIO.

YHiTas.

BcraHoBITb YHITa3 i3 HanexxHUMK YHKUIAMM JOCTYMHOCTI, TAKUMUW SK
CUAIHHA, WO NiNiMaETLCA, ANA 3PYYHOro Nepexoay 3 Kpicha KoAICHOrO.
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o 3abeszneute AOCTaTHIM NPOCTIP NO6AN3Y YHITa3a ANA MAHEBPY Kpicna
KONICHOMO Ta 3pyYHOro AOCTYNY A0 CaHITapHOro o6nagHaHHN.

e PexkoMeHooBaHa BUCOTa yHiTa3a Ana flogen 3 iHBanigHICTIo, 30KpeMa
ONA TUX, XTO KOPUCTYETECA KPICTaMKU KORICHUMU abo Mae obMexeny
MOGINBbHICTL, MOXe BapiloBaTUCA 3aNEXHO Big OKpeMux noTpeb, ocob-
nmeocTel Kpicen Towo. OgHaK 3aranbHOMNPUMHATA peKoMeHaalid —
BCTAHOBNEHHSA YHITa3a Ha s1coTi 8ia 0,45 ao 0,50 eM. Lis sucota cnpuae
3PYYHOMY Nepexony 3 Kpitsa Ha yHiTa3 i Ha3aa, 3abe3neuyiour KomgopT
Ta CaMOCTIMHICTb.

e Y peakux BuNaaKax iHAMBIiayansHe HanawTysaHHS a0 BUKOPUCTaHHS
CneuianbHUX aganTUBHUX NPUCTOCYBaHE MOXKE ByT HeobXxigHWM onn
3abe3neyeHHA MaKCUManbHOI KOMGOPTHOCTI Ta AOCTYMNHOCTI.

NopyuHi.

¢ Po3micTiTb 6ing yHiTa3a nopyyHi, aki 3a6esnevyBaTtMMyTb NiOTPUMKY Ta
DOMOMOry NPy Nepexoai Ha yHiTa3 abo 3 HbOro.

e Mopy4Hi MaloTb BYTH CTIAKMMK Ta MILHO 3aKPINAEHUMK, 3 AOCTATHBOK
BUCOTOIO | BOBXKUHOIO, LLLOO 386€3NEMUTU 3PYYHE OXONIEHHA Ta NIATPUMKY.

PakosuHa.

e Po3MicTiTb pakoBUHY Ha BigNOBIAHIY BUCOTI, WOS 3a6e3Ne4nTH 3PYYHUA
OOCTYDN ANSt KOPUCTYBAaYiB Kpicen KoAICHWX, Nioaei HEBUCOKOTO 3POCTY
Ta piteit. PekoMeHgosaHa sucota — eig, 0,70 no 0,85 cmM.

e 3anuwTe QOCTaTHIM NPOCTIR Nig PAKOBUHOK ANA 3PYYHOrO PO3TaLly-
BaHHA KPICNa KONICHOTO.

DocTaTHiid npocTip.

e 3abesnevTe QOCTATHIM NPOCTIP Y TYANETHIN KIMHaTI/ KabiHui ans MaHespy
Kpicna konicHoro. BoHa noBUHHAa 6yTIH LUMPOKOIO | AOCTATHBLO NPOCTOPOIO
ona nosopoTy Ha 360 rpaaycie.

e YHMKaWTE NPEAMETIE, WO MOXKYTH NEPEWKOAXKATH BINBHOMY PYXY, TAKMUX
AK KWINMKK, 3ai1Bi MebAi 360 CMITHUKW, LLIO BIAKPUBAIOTHCA HAaTUCKAH-
HAM HOTOl0.

KHONKa BUKNKWKY nepcoHany.

o Po3MicTiTb KHONKY BUKNUKY NepcoHany Ha JOCTyMHii BUCOTI, Wob noan
3 IHBaNIgHICTIO MOMNU Nerko AOTArHYTUCA A0 Hel Ta NONPOCUTA NPOo
A0NOMOrY B pa3i noTpedin.

¢ [lepekoHalTecs, WO KHOMNKa BUAMMA | MO3HAYeHa YiTKMMU CMMBONAMM
a0 NIKTOrpaMoio AnNa NONErUEeHHS il BUKOPUCTaHHS.

Odnaiin-3axoaun






Kamepu
cxoBy/rapaepobHi

Be3neka BiaBiayBa-
YiB (eBakyauis y BUNAaKY
MOMXENKI YM (HWKNX HAO3BK-
YarHUX CUTYaLii, Nin3eMHi
YKPUTTA)

Mpw NpoeKTYBaHHI rapaepobHuX i Micub 36epiraHHa 0cobncTUX pevein
BapTO BpaxoByBaTW Taki 0cobamMBocTi.

LoctynHicTe Ta npocTip.

e 3abe3neuTe WUPOKI NPOXoAM | ACCTATHIV NPOCTIp ANA MaHEBpPY-
BaHHA, Wob naam 3 iHBanigHicTio 6yn0 3pyYHO KOpUCTYBaTUCA
rapaepodbHUMU Ta KAMepPaMn CXoBY.

e PoamicTite rapaepobHi TakMM MUHOM, WOo6 BOHKM Bynn 40CTYNHUMHN
ANA KOPUCTYBaYie Kpicen KonicHMx abo Manu HWXKHI nonuui ana
3PYYHOro AOCTyNYy.

e 3abesneute QOCTYNHI NONUUI abo WadKKU Ha PIBHUX PIBHAX, 30KPEMa
Ha HWKHIX, Z/1A 3pYYHOrO OCTYNY A1 KOPUCTYBAYIB KPICes KOJTICHWX.

e KopucHum Byge obnagHaty npocTip aAns 36epiraHHA AUTAYUX Bi3KiB.

IngopMauiiHa pocTynHICTL.

e Bukopucrosylite YiTKi Ta BUAKMMI NO3HaUYKKM abo MapKkepw, aKi Ao-
MOMOXKYTb SIIAAM 3 NOPYLIEHHAMMU 30PY 3HANTU Ta iAeHTUdIKYBaTH
CBOT 0COONCTI peui.

e 3aCTOCOBYWMTE KOHTPACTHI KONbOPUW AJ17 MapKyBaHHA NOAULb, WagoK
abo apnukis, Wob NonerwnT1 posniaHaBaHHA.

MapkyBaHHA.
e BuKkopucToBynTe YiTKEe Ta Nerke AN pPo3pisHEeHHN MapKyBaHHSA
KOXHOrO MicuA 36epiraHHA, HanpuKknaa HoMepm abo CUMBOAN.

Y6eaneueHHA BiABIAYBaYiB MAaCOBUX 3aX0MiB, 30KpeMa Noael 3 Manomobinb-
HWX rPYN HaceneHHs, € BaXKNMBWUM 3aBaaHHAM. OCb Kinbka pekoMeHaauin, AK
peaniayBaTi ixHi0 6e3neky B pa3i eBaKyaLlji, NOXeXi Y1 NOBITRPAHO! TPUBOTU.

MnaH eeakyauii. Po3pobitTe aetanbHUi NNaH esakyauil, AKUiA Bpaxosye
noTpebu ManomobinbHWX rpyn BiaBiayBaviB. BusnayTte 6e3neyHi wnaxv gns
BMX0AY, BCTAHOBITb ACKPasi Ta BUAUMI HANPAMHI 3HAKH, @ TAKOX Bi3yanbHy
Ta ayniciHhopMaLlito, WO A0NOMOXKE B CUTYALLii eBaKyauji.

Cucremm cnoBiweHHs. BCTaHOBITL pi3Hi CUCTEMM CNOBILLEHHRA, LLO NAXOAATb
Ana naemr 3 nopyLieHRAMKU 3opy abo cnyxy. Hanprknag, BUKOPUCTOBYMTE
aBapifiHe OCBITNEHHA 3 ACKPABUMU CUrHANBHUMW BOrHAMK 360 CBITNOBUMU
CUrHanamm gna ocié 3 nopyweHHaMK 3opy. [ns noaeit 3 NopyweHHAMN
CAYXY BUKOPUCTOBYATE MUIOTAMBI CBITAOBI CUrHanu ato sibpauidi npucTpoi.
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IHbpacTpykTypa
oana airen

3BYKOBI aHOHCK Ta CySTUTPU. 3a6e3neyTe perynapHi 38YKOBI aHOHCU 3 iH-
CTPYKLISIMU Ta OrosIoLLIEHHAMM i Yac eeakyauii abo Haa3BMYarHUX CUTYa-
Wiri. 3aeXxau HagaeanuTe cybTUTPY Ha ekpaHax abo indropMauiiHux Tabno,
wob Noaun 3 NOPYWEHHAMI CAYXY Mann AoCTyn A0 BaXxnuBeol iHdopmMaLji.

DoctynHicTb aAna ManomobinbHuxX rpyn. 3abeaneuTe HasaBHICTL Be3bap'ep-
HUX WANAXIB, NAHAYCIB, NIGTIB Ta IHWKWX 3PYYHOCTEN. PO3rNAHBTE MOXAMBICTL
HaaaHHA A0AATKOBO! ONOMOTY UM CYNPOBOAY 411 LiiEl KaTeropii Biasiaysavis.

KomyHikauia Ta HaBuaHHa. 3abe3anedTe iHPOPMYBaAHHA Ta HaBYaHHA
NepcoHany Woao npoToxonie 6e3nekn ta notped pisHux nwaei. Haeuite
NnepcoHas BUKOPUCTOBYBATM MOBHI XXECTW, KAPTKU 3 cCUMBONaMK abo iHLWi
cnocobu KoMyHiKaujl, AKi MOXKyTb NOMOMOITH ¥ B3aEMOoAIl 3 I0AbMU 3 No-
PYWEHHAMMN CNYXY.

B3aeMogaia 3i cny)x6amm niaTpruMkin. CnisnpavwionTe 3 MicLeBUMU cny»kbamu
NIATPUMKM Ta OpraHisauiaMu, Wo NPaWooTb 3 NI0AbMA 3 IHBANIAHICTIO, ANA
OTPUMAHHSA KOHCYIbTaUIM Ta pEKOMEHAALIN Woo yoe3neveHHa 3axony.

TectyBanHa Ta ornag. [epiognyHo NPoBoAbTE TPEHYBaHHA, TECTU i Or-
nagu Npoueayp esakyauii Ta cucTeM 6e3nexu, Wob nepeKoHaTMes B IXHIM
eheKTUBHOCTI Ta BpaxyBaTW 6yab-aKi BUMOrK 6e3neku ans ManoMobinbHuX
oci6, 30KpeMa i1 nael 3 NOpyLIeHHAMH 30py abo cnyxy.

MinseMHe yKpUTTA. AKLLO BM MAETe Ha NoKauil abo nopsg i3 Helo nig3emMHe
YKPUTTA Ha BMNaAoK NOBITPAHOI TpMBOTKY, NoTypbyliTeca npo Te, wob TaM
Byna MOXNUBICTb CKOPUCTATMCA NaHAycoM abo NihToM, a TaKoXK Nepesa-
BauTe 30HY 4NA PO3MILEHHS N0AeH, SKi KOPUCTYIOTLER KPIC/IOM KONICHWUM,
Y xonopgHWi nepioa poky nogbaite Npo KOBAPW Ta rapaYi Hanoi Ans BCix.

3araneHunid Nigxig nonarae 8 Tomy, Wod po3pobuT KOMNAEKCHY CTpaTe-
riko, AKa BpaxoBye NoTpedn pisHWX BiABIZyBadiB Ta yoesnevye ix nig vac
HaA3BUYAMHUX CUTYaLIN.

MNpasunbHa opranisawia iHhpacTRYKTYPY ons Aitei nepenbayae HaqB-
HICTb Ta OCHaLWEeHHA KiIMHaT 419 roayBaHHA, NeneHaHHaA i ona 36epiraHHa
anTaumx BisKis. Ock KinbKa KNIOYOBMX aCNEKTIB e(heKTUBHOI OpraHi3auii

TaKol iHPPacTpyKTYpW.
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30Ha npogarky
HanoIB Ta Ki

KiMHaTa rogysaHHA.

3abe3neyTe unucTe Ta KOMpOpPTHE CepeaoBULLLE 3 AOCTATHBOIO NPU-
BaTHICTIO ANA rogyBaHHa AiTel. Lie moxke ByTu Sk oKpeMa KiMHaTa,
Tak | MOBINbHI KabiHKK, AKI MOXKHA po3TawysaTH B Byab-aKoMy Micui.
Po3MicTiTe 3pyyYHi cTinbuUl v Kpicna gns 6atbkiB abo onikyHie, ae
BOHW 3MOXKYTb CUAITU KOMGOPTHO Nig Yac roaysaHHA AUTUHM.
3abe3neyTe HAABHICTL CTONAMKA Y1 NOBEPXHI, KYAM MOXKHA NOCTa-
BUTY NNALWEYKHN, MOKNACTU NOXKKY Ta iHWI NnpeaMeTn, HeobxigHi nig,
4yac roayeaHHs.

KiMHaTa neneHaHHA.

Po3MicTiTe KoMopTHMIA Ta Be3neyHuit cTin abo komog 3 M'AKOIO
NOBEPXHEI0 ANA NeNleHaHHS AUTUHUW. AKWO NeneHanbHW CTONMK
PO3TaWOBaHUM B TYANETI, BiH MOXKe 6yTY BIAKMAHUM, ane NPy UbOMyY
LOCTaTHBbO 3PYYHWUM, MPOCTOPUM i ZOCTYTHWUM.

3abeaneuTe HanBHICTbL HEOBXIAHWX MaTepianie ANA NeNeHaHHS, TaKMUX
AK NENIOLWKK, BOAOrM CEPBETKU Ta iHLWI NPEAMETW MrieHM.
PozaMicTiTe no®nnsy CMITTEBUIA KOHTEWHED AR 6esneyHol yTunisaLlii
BUKOPWUCTaHMX NENIOWOK Ta iHWUX BiaxoAais.

36epiraHHA AUTAYMX Bi3KIB Ta iIHWWX NpeaMeTie.

Buninite gocratHbo Micus N5 36epiraHHA AUTAMUX BI3KIB Ta iHWWX
OAUTAYMX TPAHCNOPTHUX 3acobiB.

Po3MmicTiTe Bi3KKU y BigNOBIAHUX AO3BONEHUX 30HAX, A€ BOHMW HE
3aBaXKaTUMYTb PyXxy Ta 3bepiratumMyToca 6e3neyHo.

[na 3pyyHocTi H6atbkis abo onikyHiB 3po6iTb raykuy YuM BilLaKK AnN
CYMOK, NaKeTIB TOLWO.

MNpaBunbHa opraHi3auia Ha 3axoAi 30HW NPOAAXKY XK Ta HanNoIB ANA
noael 3 IHBANIAHICTIO — BAXKNMBUI KPOK ANA 3abe3neqveHHs aocTyn-
HOCTI Ta KomopTy BiasiayBadiB. Ocb AeKinbKa pekoMeHaauin ans
etheKTUMBHOI opraHisauii.

AocrynHicre.

3abe3neyTe WKUPOKI Npoxoau, Wob Gyno nocTaTHbo MicUA ANA PyxXy
moael Ha Kpicnax KonicHMX, 6aTbKiB 3 AUTAYUMMK Bi3KaMM Ta iHLLKX
TPAHCNOPTHUX 3acobiB | AONOMIKHUX ENEMEHTIB.
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¢ Po3MicTiTb CTiMKK 260 NpUNaBKun Ha AOCTYMHIA BUCOTI (PEKOMEHJ0BaHA
BncoTa — He Ginbwe 0,80 cM), Wo A03B80AMTE SIIOAAM Ha Kpicnax Ko-
NiCHUX 260 3 HU3bKUM 3POCTOM KOMOPTHO 3aMOBNATH XKy Ta HaNOI.

IHcbopMaUiiiHa ROCTYNHICTD.,

¢ 3abe3neyte WiTKe Ta BUGUME PO3MILLEHHS MEHIO, LUiH Ta iHdopMaUuil
NPOo cTpasu. BUKOPUCTOBYMTE KOHTPRACTHI KONBOPM i YiITKMI WPUDT.
O60B'A3KOBO BKa3yhTe HanBHI B CTpaBax anepreHu.

¢ [nAa nogeii 3 NopyweHHAMKW 30pY OpraHisyiTe MOXKAMBICTL 3aMOB-
NeHHA Yepes MeHemkepie abo NnepcoHan, aki HagaayTb 40AATKOBY
iHbOPMaLiO Ta AONOMOrY.

AyfianbHa OCTYNHICTD.
e HapaiiTe MOXXNMBICTb 3aMOBNEHHA Yepe3 NepcoHan abo 3aCTOCYHKM
ANA AoAeH 3 NOPYLIEHHAMU CNYXY.

MNpocTip i KoM¢opT.

e PosTawyire CTONMKN Ta CTiNbLUI TAKUM YUHOM, OO NAUHI Ha Kpicni
KoficHOMY 6yNo AOCTaTHLO MiCUua ANA PYXY Ta CUAOIHHA 33 CTONOM.

e (Ob60oB'A3xkos0 3abe3neyTe HaaBHICTL cToNiIB BUcoToo Ao 0,80 cM, ae
3MOXKYTb CHAITU AOAN, AKI KOPUCTYIOTLEH KPICNAMK KONICHUMMK, 360
06epiTe Mebni 3 MOXXNUBICTIO pery/IioBaHHA BUCOTH (30KpeMa, YHU-
KalTe BUKOPUCTAHHA BUCOKMX B3PHUX CTONIB), @ TAKOXK 3i 3pYUHHUMMU
CUAIHHAMU | MOPYYHAMW.

CnpuaHHAa CaMOCTIHHOCTI.

* 3abeanedyTe MOXKNUBICTL CAMOCTINHOIO BUBOPY Ta 3aMOBMEHHS,
HaNpUKNaa 3a AONOMOroI0 PO3MIWEHHSA MITKMX IHCTPYKUIN, camoob-
CAYroByBaHHA abo MEHIO i3 CUMBONAMM | 300pa*KeHHAMM.

Oivu,

¢ HKWO Baw 3axif po3paxoBaHWiA, 30KpeMa, M Ha 6aTbKIB i3 AITbMU
pi3HOro Biky, NnoatanTe NPo HAABHICTb iXKi, WO NIAXOAWTL ANA fiTel,
NPOCTOI NUTHOI BOAM Ta 3PYYHUX Kpicen A4NA roayBaHHA. AKWo HeMae
3Moru 3a6e3nednTn DKy, WO NiAXOOMNTb OiTAM Ta NI0OAM, AKi 4OTPKU-
MYIOTbCS AIET, — NPOKOMYHIKYMTE, WO rocTi MOXKYTb NPUHOCUTH Ha
3axif BNacHy NPUroToBNEHY DKy, Ta NPOIHCTPYKTYITE BignosiaHo
OXOPOHY Ha BxoAi.

laiig 6e36ap’epHUX Nnogiv






ATpaKuioHn gnsa
nopocnux i piten

3pobuTi aTPAKLIOHU AOCTYNHUMK ANA AIOAEN 3 IHBANIARICTIO MOXHA
WAAXOM BrpoBag»KeHHs NeBHUX aganTauir Ta nokpalweHb. Ocb Kinbka
peKoMeHaauil, AK 3pobUTU aTPaKLIOHW AOCTYNHILWUMM.

Ouinka goctynHocTi. [1posefiTe OUIHKY AOCTYNHOCTI aTpaKLUioHiB gns
nogeit 3 iHBanipricTio. BusHauTte nepelukoam, AKi MOXKyTb YCKNaaHIOBaTH
iM AOCTYN A0 aTPAKUIOHIB Ta KOPUCTYBAHHA HUMMW.

PoswwupeHna aoctyny. PoO3rnaHbTe MOXIUBOCTI PO3WMPEHHA SOCTYNY A0
aTpakuioHy, HaNpUKNaa LWANSAXOM BCTAaHOBAEHHA NaHAyci., NiaiiMadis abo
nichris, WOO 3ab6e3neYNTU NErkKni AOCTYN A0 ATPAKUIOHY Ha NiABUWEHHI.

AKLLO HeMaE TEXHIYHOT MOXKNMBOCTI BCTAHOBUTM Ha aTPaKLIOH NaHAYC Ym
niginMaY, MOXKHa HAMHATU cneuianbHUX NAEK (BaHTaXKHUKIBY), sKi 3a
3BEPHEHHAM gonomMarann 6 NiGHATU | NoCaauT AIAUHY Ha aTPaKUioH.

KpinnexHa ana kpicen konicHux. MoabaitTe Npo cneuianbHi KpinneH-
HA ab0 HIKCATOPMU, AKLLO AaTPAKUIOH nepenbavac ix BUKOpUCTanHHA. Le
003BONUTL NIOAAM 3 iHBanNiaHIcTIO ByTU 6e3neYHo 3akpinieHUuMK nig
4ac KaTaHHA.

IHCTPYKUil Ta gonomora. 3abe3neyTe YiTKi iIHCTPYKUiT KOPUCTYBaHHS
aTpaKUIOHOM i HaganTe NepcoHan, AKMA MoXke A0NOMOITH Ta NIATPMMATH
noaen 3 iHBanigHIcTIo.

O6i3HaHicTe | HaBYaHHA NepcoHany. [1poBeaiTh HaBYaHHA NepcoHany
CTOCOBHO NoTped niopelt 3 pisHUMU hbopMaMm iHBaNIAHOCTI, Wwob BiH
Mir HaAATU HANEXHY AONOMOryY Ta ybe3nedynTi nig Yac KOPUCTYBaHHA
aTpaKLiOHaMM.
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MNpocTip

[na cTBOpPEHHA KiIMHaTU BaXKNMBa BiACYTHICTb FOCTPUX KYTiB Ta
npeaMeTiB, 06 aKi MOXKHA TpasMyBaTMcA. [na nignoru nigingyTb
TaKi MaTepianu, aK MapMoniyM, Matn, KUanMn. CTiHU MOXKHa 03-
AoBUTU M'AKMMKU MaTaMK uM 3BYKOIZ0NALIMHUMKW MaTepianaMm
(3aranbHWii piBeHb WYMyY B KIMHATI He Ma€ nepesullysaTin 60 ab).
Cepep Mebnis MOXKyTb BYTU MAKI KPICNa, MiWKK, NOAYWKN Pi3-
HUX PO3MIpiB. He BapTO BUKOPUCTOBYBATU MATEPIaNM, AKI BaXKKO
pe3iHgikysaTW. Cnig YHMKaTK pi3knx 3anaxie, y KIMHaTI Ma€ ByTn
BEHTUNALIA T3 CUCTEMA KOHTPOAIO TEMMNEpaTypu.

InausiayansHUM NpocTip

Y kiMHaTi Mae ByTu oguH abo aekinbka iHaWBIAyanbHUX NPOCTOPRIB,
Ae Moxke nepebysaTi 0AHa 4OPOCNa NIOAMHE abo 0AHa AUTUHA. IX
MOX<Ha CTBOPIOBATH 3a LONOMOroI0 KpIiCen 3 BUCOKMMU BOKOBUMM
BUNbUAMY | 3aAHBOKO CTIHKOIO, LWWMPMK, MOBINBHUX NeperopoaokK
ANA MOXKTNBOCTI YCaMITHEHHA.

OcBiTheHHA

MNpupoaHe OCBITNEHHSA 3 BIKOH MaE peryntBaTUca 3acobamun
3aTiHeHHR (WTopK, poneTn). LUTyuHe OCBITAEHHA 33 KONLOPOM Ta
ACKPaBICTIO CBITNA MOXKHA Pery/ioBaTh AMMepoM (CBITAoperynaTo-
poM). PekoMeHQoBaHO BUKOPUCTOBYBATM NaMIMU PO3XKaPIOBaHHA
TENNOI KONIPHOT raMMK, 060B’A3KOBO HEMEPEXT/IUBI.

Obupaiite OCBITNEHHS 0AQHOrNC KoAbopy. HeobxiaHO yHUKaTH
KOMOIHYBaHHA ABOX Ta Ginblie KONbOPIB, WO MOXKE BUKNMKATKH
AOAATKOBE CEHCOPHE HABAHTAXKEHHSA Ha NIOAUHY 3 NIABULLEHOO
YYTNUBICTIO N0 NOJPA3HUKIB.

Nopatkosi cTuMynaTopu

Y pa3i noTpebu B KIMHaTY MOXKHa N04aTU Pi3HI CAYXOBI, TAKTUNbHI
Ta Bi3yanbHi eneMeHT — AowWeYKM 3 BisepyHKamu, 6isibopawn,
TEKCTYPHI M'AYMKU YU ay[ioNNeep 3 Pi3HUMKN 3BYKaMK, AKi MOXK-
Ha NPOCAYXaTyU B HaBYWHWKaX. Taki CEHCOPHI CTUMYNN MOXKYTb
MaTK 3aCNOKIKNVBMIA edeKT A8 OKPEMUX NI0OEH 3 ayTU3MOM YK
HEeMPOPIZHOMAaHITHICTIO.

PekomeHgauii 3 AnbboMy Bezbap’epHUX pilleHb
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OcBiTNEHHA NOPYYHIB

B6ypoeaHi CBITMNBHUKKW Ha HUXKHBOMY PiBHI CNiA PO3TaoBYBaTH
Tak, LWob Hyno BUAHO TiNbKK CBITAO, a He Axkepena CBITNA, OCKINbKM
BOHWU MOXXYTb BUKAKUKATK BIAGAMCKU. MopyyuHi HeobxigHo niacesi-
YyyBaTu, Wob6 cnpaAMoBYBaTK NilloXoAaa.

OcsiTneHHn cxonie

OCBITNEHHA 30BHILLHIX CXOANHOK | NaHAayciB Mae 6yTK po3TalloBa-
He TaK, Wo6 YiTKO BMAINATU NOBEPXHI CXiALIB Ta yXUnW NaHaycie.

OCBITNEHHSA HE MOBWHHO CTBOPIOBATK TiHi Ha cxopax a6o naHaycax,
OCKINbKU L& MaCKy€E 3MiHW piBHA Ta CTaHOBUTL Hebeaneky. Cxoamn
MaloTb BYTU CNPOEKTOBAHI 3 NEPeaHiMM KPOMKaMU, AKi YiTKO KOH-
TPACTYIOTb 33 KONLOPOM.

OcBiTneHHA HeaBTOMATUUYHUX BXigHWX aBepei

Hwn3bkopisHesi B6yA0BaHI CBITUABHUKW HE CTBOPRIOIOTL BiAGNUCKIB.
AKLWO NPOCTIP Ha CTiHI OOMEXKEHUI, NepeBary PEKOMEHA0BAHO
BiAAaTV OAHOMY CBITUNBHWUKY, PO3MILLEHOMY 3 TOro GOKY, Kyau
BiguMHAOTECA ABepi, To6To 3 6oKy ABepHOT pyyKu. Big Kpalo gBe-
peir Ao pKepena Ceitna Mae 6yt WoHanmeHwe 270 MM. Bucota
po3MiweHHa — 2,1 M.

OcBiTneHHA BXiAHWX ABOCTYNKOBUX ABEpEi

[a€ 3MOry JiTKO BUAINATU BXiAHY 30HY, WOG il MOXHa Byno nerko
po3niaHaTu npu HabnuxkeHHi. [>xepeno ceiTha Mac 6yTn Bue
BMCOTH BiAUMHEHHA ABepei, wob He 3aBarkaTh pyxy. [poTe ocBIT-
NEHICTb BXOAY He NOBUHHA 3aneXaTl Big BMCOTU PO3MILLEHHSA
nigsicHol naMnu.

PekomeHgauii 3 AnbboMy Bezbap’epHUX pilleHb
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BigkpuTa cTinKa
3akpura CTillKa

TaM, ae cTilika peecTpauii/ cny>kba o6cnyroeyBaHHA MaE CKNO,
MOro BapTo UiTKO NPOMAapPKyBaTU 38 KOHTYPOM BUPI3Y OTBOPRY.
CaMe ckno NoBMHHO ByTK:

¢ MaToBE;

e He BigbMBaTH CBITNO Ta He BIABANCKYBATY;

¢  NPOMAPKOBaHE KOHTPACTHOK CMYToK abo iHpopMaLiEl.

IHcbopMaLin

MikTorpama cTiiky peuenuii abo Ha3Ba MaKTb OYTU PO3TAWOBaHI
Ha pieHi 1,8-2,0 M Big NiAIOrK, TEKCT — BUKOHaHWUI 36inblUeHUM
WPKUDHTOM Y KOHTPACTHOMY CMiBBigHOWEHHI 40 hoHY, He Bia-
6nnCKyBaTH.

Byab-aky gogaTkoey iHopMaLilo Ha OKpeMKUX CTiKax cnig pos-
MiLLlyBaTK 360Ky BiA KOHCTPYKLII CTIMKK, WOB He 3aBaXkaTu NIOAWHI
Ha WRsxax pyxy.

IHAYKUiMHa NeTna ana noaei, aKki BAKOPUCTOBYIOTL CAYXOBI anapa-
™, NoBWHHA BGyTH 3a6e3neveHa Ha BCiX CTiMKax peecTpauii/ cTikax
o6cnyrosyBaHHSA. AKWLO € TaKa PyHKUIA, AK Nepeknanayd »kecro-
BOIO MOBOIO, TO BiANOBIAHY NiIKTOrpaMy HalKpalle po3aMiCTUTU Ha
peuenLf.

BisyanbHa KOHTPACTHICTb

Crivika peecTpadii/o6cnyroByBaHHA NOBUHHA BYTU PIBHOMIPHO
oceiTneHa ao pieHa 200 nlokc. Yci piBHI peuenuil MaloTb Bi3yanbHo
KOHTpacCTyBaTH Ha 3aranbHOMY TAi KOHCTPYKLi peuenuil.

TakTunbHi eneMeHTH

MNonepenyKyBanbHi TAKTUIBHI CMYr NOBUHHI MATW LUWPURY Bil-
nosiaHy A0 WUWPUHN CTIMKKU Ha WAAXY pyXy. BoHn o60B'a3KkoB0
BCTAHOBIOIOTLCA NapanenbHo CTiful. CMyrv nepen 30HO peuenuyii
po3MiYIOTLCA 33 30 cM.

TaKTUNBHOI KOHTPACTHOCTI MOXKHA A0CAITU Yepes 3MiHY NoBepX-
Hi — KOBPOAIH Ta NANTKA, 6ETOH i TepacHa A0WKaA TOWO.
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1 Mangyc

MaHaycK Kpalle NpoeKTyBaTH NPAMI, r-nogibHol abo n-noaidHol
dhopMu, He3 3ackpyrneHb. Bumorn ao naHaycy:

wuprHa naHayca — 1,2 M gna oaHobivyHoro pyxy, 1.8 M —
ana pBoGivHOro;

BWCOTa NaHAyca y cnieeBiaHoweHHiI 1:20 ana nepenany BUCOTH
0,5 M Ta 6inbwe. [loBXKMHA NAHAYCA 3aNeXUTb Bif BUCOTH;
MaKCUManbHa BUCOTa OQHOMO NIGHOMY NaHAYCa 3anexKuThb Big
KyTa Haxuny. TakuM YMHOM, NnaHayc cniesigHoweHHaM 1:20
pPexkoMeHAoBaHO POBUTN MaKCUMyM 10 M y AOBXKKHY;

NICNA KOXHOIO NigoMy NoTpibHo 06NaWITOBYBATW OPU30OH-
TaNbHi MaAaHYMKKN rIMOUHOK He MeHWe 3a 1,5 M;

B300BX NaHAayca, No BiYHMX Kpaax Ta B3AOBXK BIAKPUTUX
CTIHOK MaMAaHYUKIB ANA PO3BOPOTY YW BIANOYUHKY MAIOTL
6yTH NOPiIXKKKM 3aBBUWKK 5 ¢M, Wwob nepeaHi koneca Kpicna
KONICHOIO HE BUCKOB3yBanw;

Ha NOYaTKy Ta B KiHL NaHayca Mae 6yTu BiNbHa 30Ha, WWPKUHA
AKOI BIANOBIAAE WMWPWHI CaMOro NaHayca, 3aBaoB»KM 1,5 M.
Y Mexkax LEl 30HM He PO3MIilLYIoTbCA 06'EKTU Ta He BigYMHA-
I0TbCA ABEpI; NOBEPXHA NaHAyca WOPCTKa.
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MNpocTip

Deepi

Y npuMiweHHi Ma€ 6yTu BiNnbHUIM NPOCTIp AIBMETPOM LLIOHaMMEH-
we 1,5 M N8 MOXXIMBOCTI MAHEBPY NIOAUHN HA KPICNT KOMICHOMY.

[Bepi noBUHHI BiguMHAaTMCA Ha 180° Ta MaTh MOXIMBICTL (hiKCyBaTH
ix slaunMHeHrUMU. [1na nNasHOro M TUXOro 3a4MHEHHNA BapTO nepea-
624Nt gBepPHUA A0BIOHWK, [1BEpi MaOTb KOHTPACTYBAaTH 3i CTIHOI.
JBeepHa py4ka — HaTUCKHOro TUNY abo y Burnaai ckobu Ha BUCOTI
0,85-1,1 M. [lonaTKoOBO BCTAHOBNIOETLCH MOPU30OHTaNbHA CKoBa —
NIOAWHI B Kpicni KONICHOMY byae 3pyYHO KOPUCTYBATUCA CaMe Helo.
3anipHuit MexaHi3M Mae 6yT1 4OCTATHBO WWPOKKM, W6 3a4UHUTH
ABepi KyNaKoM YK NIKTEM.

IHdhopMauis

Tabnuuka 3 NiIKTOrpPaMoto NPUMILLIEHHA Ma€ 6yTH Ha BucoTi 1,2-1,5M
i Ha BiacTani 0,3 M Big ABEPHOrO OTBOPY 3i CTOPOHU BiAYMHEHHA ABe-
pei. MikrorpamMa Ta/a6o Tabnuuka 3 Ha3BOK NPUMILLLEHHS MaloTb ByTK
BMKOHaHI 36inbWeHnM WpHUE@TOM Y KOHTPACTHOMY CNIBBIAHOLUIEHHI
KONbOPIB Ta WPKUGTIB WOAO IXHBOMO POHY.

Mpucrpoi

Yci npucTpoi MaioTe 6yTh poaTawwoeaHi Ha BucoTi 0,9-1,1 m.

KpaHnu 3MiwyBavie, caHitansepu MaloTb OyTH NEPEeBaXHO BaXKiNbHOro
TUNY KepyBaHHA. [po ceHCopHiI NpUCTpOol HeobxigHO NonepemkaTH
wpucToM Bpalins.

Lzepkano cnig BCTAHOBMIOBATY Mg HAXMNOM Y 3 MOXK/TMBICTIO MO-
BopoTy. Toai nioan HU3bKOro 3pocTy abo NIoaW Ha KPICi KOAICHOMY
3MOXYTb HUM CKOPUCTaTUCA.

Aucnexcep ana naneposux pYWHWKIB MAE ByT MEXaHIMHAM.
Fa4Yku MaTe GyTH NPUKPINAEHi Ha NONOTHI ABepen 3CepeanHH,
a Takox 6ing Tyanety Ha sucoti 1050 i 1400 mm.

3MMB B YHITa3i Ma€ BUKOHYBATUCh 33 AONOMOrOI0 KHOMKM, PO3MILLIEHOI
HaA YHITa30M,

KHONKa BUKNWKY AoNoMory postallosaHa 6ind yHiTasy.
HonaTtkoBo Mae 6yTv AuUTAYA HaKNaAKa Ha YHITa3 Ta AUTAYI CXOAUHKN.
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3.1.1 T[lopyuHi ana yHiTasy

3i CTOPOHMK, Ae MOXKHA NEPECICTU 3 KPiCNa KONICHOro Ha YHIiTas, Ma€
6yTW BIaKMAHWIA NopyYeHb Ha BucoTi 800 MM Big piBHA nignoru.

MNopyuHi MaloTb 6yTH 3a0KpPYrNeHUMK, aiameTpom 30-45 MM y poapisi
Ta po3TawoeyBaTHca Ha eiacTaHi 300-350 MM Big LeHTpY yHITa3y.

Hw>kHili piBeHb NOPYYHIB BIAHOCHO NOBEPXHI CUAIHHA YHITa3y Mag
6yTH Ha BigcTaHi 120-150 mm.

3i CTOPOHW, NpUNErnol Ao CTiHK, Ma€ 6yTU HACTIHHWIA Mr-NoaibHUA
nopyyeHb 3aBaoBXKn 1000 M.

YMUBaNoHUK

Mig, pykKoOMUIHWKOM Ma€ 6yTU BINbHWIA NPOCTip BUCOTOK 720 MM,
Wo6 3pyYHO MOMILLLANUCA HOMU AIDAWHK Ha KPICNi KONiICHOMY.

BepxHiit piBeHb pyKOMUIAHWKaE Ma€ 6yTn Ha pisHi 800-830 MM.

CaM yMUBaNbHUK MOXKE 3MIHIOBATU KyT HaXuy Ta BUCOTY PO3Mi-
WeHHA {(Konu Moaens BUPOSHMKA LUEe AO3BONAE).

360Ky Bia yMUBanbHMKa BapTo nepeabaymTi NPOCTIp PO3MIPOM
300x400 mmM. Lia nnowmHa Mae 3anu1waTncsa BinNbHOID, Wob Tyan
MOXKHa GyN10 MOCTaBUTU OCOBUCTI peui.

3.1.2 lopyuHi ana yMmmBaneHUKa

BigkuaHi NOpyyHi y 30Hi pyKOMUIHWKA PEKOMEHA0BAHO PO3TaWo-
ByBaTW No 60Kax yMUBanbHMKa, Wo6 NoguHa Mana MOXNMBICTb
CNepTUCA Ha OAWH i3 HUX.

He BapTo BMKOpUCTOBYBaTH BOYAOBaHI NOPYYHi — Ue CTBOPUTL
TPYAHOLL 3 BUKOPUCTaHHAM PYKOMUAHWMKA ANA NIOAUMHU Ha KpicAi
KOMICHOMY ab0 HU3bKOTO POCTY.
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30Ha ANA rPYAHOro roayBaHHA

Lle Mae 6yTh OKpeMa 30Ha ANA roayBasbHUL Ta HEMOBASTY, AKA
HEe NPOrNAAAETLCA, 33 MOXIMBOCTI — OKpeMa KiMHaTa. |i xapak-
TEPUCTUKU TAKI:

i30/1b0BaHa LWMPMOIO, AKLLO B KiIMHaTI HEMaE TyaneTy, abo okpema
KiMHaTa;

MAE LUMPOKE KPICAo 3 NIgNOKITHUKAMM. [TOpYY 3 KPICNOM € CTONUK
DNA peyei;

NPOCTip, Wod 3anNUWKUTU AUTAYUI BI3OK, 1x1 M;

npocTip piaMeTpoM 1,5 M ana NlanHU Ha KpIcai KONICHOMY.

3oHa Ana cnoBUBaHHA

Lle 30Ha, AKka Mae 6yTN reHAEPHO HEWTPANLHOIO, & OTXKE, AOCTYNHOIO
ANA nogeit pisHoro reHaepy. Tam BapTo nepeadadnTy:

ABa cNOBUBaNbHI cToNMKKU 3aBBULWKK 0,8 Ta 1,2 M, aki ByayTb
DOCTYNHI Ana Agaei 3 NOPYLWEHHAMW ONOPHO-PYXOBOro ana-
paTy Ta Moaein Ha Kpicni KonicHoMy. AGo ofiMH crnosmBanbHWUM
CTONVWK, AKUIA MOXKE 3MIHIOBaTU CBOIO BUCOTY. Po3Mip NoBepxHi
Ana cnosmeaHHe — 760x520 MM, BucoTa MEHWOro CToNMKa ANA
CMOBUBAHHA Bif HMKHBLOMO Kpato Ao nignor — 720 mm, wob HUM
B6yno KOMPOPTHO KOPUCTYBATUCA NICAUHI Ha KPICNI KONICHOMY;
noNUUi 3 NeNWKaMW, BONOTMMU Ta CYXUMKU cepBeTKamu. [o-
[AATKOBO AWUCNEHCEP 3 NANEPOBMMU PYLUHMKaMK. MaloTb 6yTh Ha
BucoTi go 1,1 m;

CMITHUK 3 BiZIKPUTOID KPULLKOIO Ha BUCOTI o 1,1 m.
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MpucTpoi

s KoMGOpTHOro AOCTYNY BMCOTA BCIX NPUCTPOIB 419 A0POCA0ro
Mae craHosuTH 0,9-1,1 M, ana auTvHn — 0,5 M.

KpaHu 3MiwysadiB, CaniTak3epu MaloTb OYTU NEPeBa*KHO BAXKINbHOMO
TMNY KepyBaHHs. [po ceHcopHi NpUcTpol HeobBXiAHO NonepeaXkaTh
wpudtom Bpaiins.

A3epkano Mac 6yTu Nig HAXWMAOM YK 3 MOXK/TMBICTIO NOBOPOTY. Togi
NIOAU HU3bKOMo 3pocTy abo NIDAW Ha KPiCAi KONICHOMY 3MOXYTb HUM
CKOPUCTATUCD.

AvcneHcep ans nanepoBux PYWHUKIB Mae ByTU MEXAHIYHUM,
MaukK MaoTb BYTHM NPUKRPINNEHI Ha NONOTHI ABepel 3cepeanHu,
a TakoX 6ina tyanety Ha BucoTi 1050 i 1400 mm.

YHiTas Ma€ 3MMBATUCA 33 AONOMOro0 KHONKWU, PO3MIWEHOT Hag
TYaneToMm.

KHonka BMknuky gonoMoru.

HonatkoBo — AUTAYI CXOANHKK, AKLLO HEMAE HU3BKOIO YMUBANIbHUKA.
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CraHpapTHi cTom

Bapto nepenbaunTi pisHOMaHITHE, FHy4YKe po3TallyBaHHA CTOAIB
i cugiHb, Wob 3a40BOSIBHUTU NOAEN i3 PI3HUMK NoTpebBaMu Ta
34I6HOCTAMMK, 30KPEMa AOPOC/UX i3 MANEHbKUMU AITeMU, NOAEN
CTApLWOro BiKy, N0Aen Ha KpIC/1ax KOMICHUX Ta IHLWIKX,

Cronu Ta CUAIHHA MAIOTL YITKO iaeHTUdIKYBaTUCA Ha POHI Npu-
MilLE&HHA.

Matepianu, AKki BUKOPUCTOBYIOTHCA ANA CTONIB i CUAIHDB, NOBUHHI
6YTN NErkoMoBINbHUMU, MiLHUMMK, CTIMKUMW 0 KOPO3il, NPOCTVMK
B 06CnyrosyBaHHi.

BucoTta ctonis — 8ig 765 MM 0o 780 MM, rnnbuHa — 480 MM i3
MiHIMasIbHWM BifIbHUM MPOCTOPOM ANA KoniH 680 MM y WKUpKHY.

BucoTta cuaiHHa — 450 MM, wnpuHa Ta rnbuHa — 500x500 Mm,
BiA NiANOrM A0 BEPXHLOI TOUYKM cnHKU — 800-840 MM, € nBa
nignokiTHWKK 3asBUWKK 150-180 MMm.

Ba)kaHo BUKOPMCTOBYBATM CTONW Ta MICUA ANA CUAIHHA, AKI perynio-
I0TbCS 33 BUCOTOIO Ta NiANALWTOBYIOTLCA Mif KOMHOMO KOPUCTYBaYa.

CimeiHi cTtonn

AK y ciMerHnX cTonax, Tak i CTaHgapTHWX, HEOOXIQHO BPaxoByBaTU
BiNeHMI NpocTip po3Mipom 1,0x1,0 M gnA po3amileHHA AUTAYOro
CTiNbUA ab0 MOXKNMBOCTI NPUELHATMCA A0 CTONY NIIOAUNHI Ha Kpichi
KOMICHOMY.,

AuTtauvi ctonu

3pyuHi oNa Aitelr cTonNn Ta CUAIHHA MOXKHA CTBOPUTU WANAAXOM
ONYCKaHHA 3BUYAWHUX CTOAMIB Ta CUAIHb {AKLLIC BOHM MAIOTb TaKy
hyHKLUIIO) A0 peKOMEeHAOBaHOI BUCOTU:

e 660 MM oNnAa aUTAYNX CTONIB;

e Bia 370 MM o 400 MM ana AUTAYNX CULiHb.
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4 TPaH3uUTHI wnaxu
MiHiManbHa WKpWHa TpaH3UTHUX wasaxie — 900 mM. CtaHpaapTHa
LWMPKHA NPOX0AY — WoHaiMeHwWwe 1065 mM. PekomergosaHo 1,2 M
ANA KOMBOPTHOro ogHobiMHOro wnaxy v 1,8 M — ana aeobivuHoro.

TpaH3UTHI WNAXM NOBUHHI BYTU BUKOHAHHI 3 aHTMKOB3KOro Ma-
Tepiany Ta He BIABNUCKYBATW.

5 3oHa Buaayi i>Ki
KoHcTpyKLia CTitikv ana Buaadi ki Mac nepeabavaTv Taki napaMeTpu:
* nOBEPXHA BMAaWi ki — Ha BUcoTi 890-915 mm;
¢ 1onMLi 3 Xketo, AKy ioanHa Gepe caMmocTiiHo — Big 0,6 M 1013 M;
e BMCOTa NosepXHi ana niaHocis — 0,9 Ta 0,4-0,6 M Big ninnory;
e TPAH3UTHWIA NPOCTIP ANA PYXY Nioael B3ROBK 30HK BUAAMI DKi
BifL KPaIo CTINKK BLAaAYi — woHanMeHwe 0,9 M.

6 PyxkoMuliHNKK
MpUHaiMRI OOUH i3 PYKOMUAHWKIB Ma€ ByTK ZOCTYNHUM ana naei
Ha Kpicni konicHoMy {BucoTa — Big 800 go 840 Mm Big nianoru
3 BiNbHMM NpocTopoM 700 MM ANa KONiH) Ta PYKOMUIAHWK ana
piteit (sucota — 550 MM sig nianoru).

7 IndpopmMauin
MiKTorpamMm 30HW NPUAMaHHA DXKi, BUAAYI DKi, MUTTA PYK, HANPAMKY
[0 CaHBY3Na MaloTb PO3MIlLYyBaTUCA Ha BucoTi 1,8-2,0 M, 6yTu
36inblueHOro WpndTy Ta MaTU KOHTPACTHE CMNIBBIAHOWEHHA A0
thoHy, He BiaBnnCcKyBaTL.

Bynb-aka gogaTkoBa iHoOpMaUifiHa J0BIAKa Ha OKPEMUX CTiKax
Ma€ Po3MiLyBaTMCA 300Ky Big LLNAXIB PyXy, HE 3aBa)KaoyM NIOAUHI

OTPVIMYBATK NOCAYTY.

3oHa npuitMaHHA iXKi NoBUHHA ByTK PIBHOMIPHO OCBIT/IEHa Ha PiBHI
woHanmMeHwe 100 nokc.
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Banepia Bopucenko

4.5. [lepcoHan 3axony

Mpasuna
CNiNKYBaHHA

80

BonogijiiTe cy4acHO, akTYanbHOO TEPMIHONOTIEIO, WO BUOKPEMANEHA
y po3gini «CnosBHMK TepMiHiB». [ouinbHe i peneBaHTHE BUKOPUCTAHHSA
TEPMIHONOMII — Le BXe Neplnii i HanBINbWKWIA KPOK NPoABY NoBaru
Ta CTBOPEHHA 3B'A3KY MK Nt0asMU. Baxknneo NpaKkTUKyBaTK, 3aCToCo-
BYBATH, 3 TAKOX He 3a0yBaTy i perynsapHO aKTyanisyBaTy CBOI 3HAHHA.

Cnpobyiire nocninkysatuca. Ti, XTO HIKOAK He CNINKYBANWUCA 3 NI0ABMU
3 iHBANIAHICTIO, BNEpLLE YacTo BiauyBaloTb COPoM. COpOMNATLES BOHM He
TOro, WO NI0AUHA BUrNALAE HE3BUYHO abo roBOPUTL He 30BCIM 3PO3Y-
Mino. HakuyacTiwe noan copoMnaTeca cammux cebe. PanToM BoHU 360Ky
MaTUMYTE HEPO3YMHUIA BUrnaa abo 3pobnaTh Wock He Tak? Hanpuknaga,
HaMaralMmUcb rOBOPUTK NOBIfbHIWE abo NPONOHYIOYM AONOMOITY Nepeit-
TH popory. Lli koMnnekcu nerko nepebopoTi, BapTo NULLE pa3 NeploMy
NO4YaTH CNINKYBaHHA.

Po3MoBnanTe Ha piBHMX. Ko/ BU po3MOBAAETE 3 AIOOMHOIO 3 iHBa-
NigHicTio, 3BepTaiTeca 6eanocepeiHbo 40 Hel, a He A0 NIAUHU, AKa i
CYNPOBOMKYE, | HE A0 NEepeKNanaYa XKeCTOBOK MOBOID, AKUA NPUCYTHIN
Npw PO3MoBiI. AKWO NICAUHA KOPUCTYETLCA KPICAOM KOMICHWUM, NocTapaid-
Teca po3TallysaTUCA Tak, Wo6 Bawi i i ovi 6ynr Ha oaHOMY piBHI. Konu

laiig 6e36ap’epHUX Nnogiv



81

BM 3YCTPIYAETECA 3 MOAVHOIO, AKa 6aunTb NOrano abo 30BCIM He 6auUTb,
060B'A3K0BC HasuealTe cebe | TMX Al0AEN, AKI NPUAWNK 3 BaMK. HKLLIO
y Bac 3aranvHa 6ecina B rpyni, He 3abyabTe Ha3BaT cebe i NOACHITL, 40
KOO B Uei MOMeHT BU 3BepTacTecs. O60B'A3KOBO NonepemkanTe Bronoc,
koMK BK BigxoauTte BOIK (HaBiTb AKLLO BiAX0AWUTE HEHaZOBIO).

He aeMoHcTpyiTe anicTh. 2KanicTk i CNiBYyTAMBA IHTOHALIA 3aBXKAN
CTaBMATb AOAMHY 3 iHBANIAHICTIO Ha Wabenb HWxKYe. | HaBITb AKLLO NIAVHA,
MalouM IHBaNIOHICTb, YNeBHeHa B8 cobi, HenpoxaHe CcniBYYTTA CTOPOHHLOI
NIOAUHN MOXKE AyIKE CUBHO BIJIMHYTU Ha CaMOOoLiHKY. Hikonn He Tpeba
PO3MOBNATH 3 AIOAUHOIK 3 IHBANIAHICTIO, HAMAraymch i BTiWKMTK abo
BCenuUTU Hapito. «Hy Hivoro, nikapi 0608'A3KOBO WOCh NPYAYMalOTb» — LA
chpasza He NiATPUMYE.

BygeTe roTosi gonoMorti. Hamaraoumcs yTprMaTues Bifg *Kasnio i Hiko-
ro He o6pa3uTi, He BNaganTe B iHWI KpalHOLWi — He BAaBanTe, Wo He
noMivaETe iHBaninHOCTI abo BBaXKAETe il HeBaXKNMBOK. baratboM noasam
3 iHBaNIQHICTIO NOTRIGHE HE TINbKKU PO3YMIHHA iXHIX NOTPeD, a 1 tiznuHa
aonoMora — BigkpuTK abo NPUTPUMaTK Aeepi, AONOMOrTH 3aiTH B rpo-
MaACbKuKiA TpaHCNopT abo cnycTuTUCA cxogaMin. HacTo BOHW He NpoCcATb
NPO Hel, TOMY WO copoMnaTbea. Ta iHogi gonomora i He NOTPIGHa, ToMY
HIKONW He HaB'A3yiTe i, afKe He BapTo CyauTu Npo noTpebn nloanHu 3a i
30BHIWHIM BUrNAoM. ToMy g9 noyaTky o60B'a3KoBO NOTPIGHO BBIYIMEBO
3anNUTaTK, Yy NOTRIBHO AONOMOITH, | AKLLO TaK, TO AKUM YMHOM | B YOMY CaMe.

He «3axuwaiite» giteid Big iHopMauii npo iHBanigHICTb. YacTto 6aTbKy,
uYna AUTMHa BaYUTb HECXOXKY Ha Hel NIAUHY, NOYUHAIDTb BUragyBaTH
HeBunMUi — Wo6 MakcMManbHO NPOCTO, HE BAAIYWCH ¥ noapobuui, noac-
HUTK OMTUHI, 3 YMM BOHA 3iTKHYNaCH. 3By4nTb Ue NpubnmnaHo Tak: «[pocTo
BiH/BOHa XxBopie». Ane npasunbHiwe 6yno 6 nonpaulBaT M NOACHUTU
AUTUHI, HOMY UA NICANHA MAE TAKWUI BUrAsA, YOMY Taki Ntoaun 6yeatoTh i AK
A0 HUX NMOTPIOGHO CTaBUTUCH, AK 3 HUMK CMNINKYBATUCA; HArONOCUTH, LWLIO 1X
He MOXKHa CnpuiMaTH K NoraHnx, Xxeopux abo HenoTpibHUX.

Lle sanuBO: TaK y AUTMHU He Byne NporanvH vy BiANOBIAi Ha UE NUTAHHS,
BOHAa He «BIABOAUTMME OYel» | He HaMaraTMMEeTbCA He NoMiyaTi nioaen
3 iHBanigHicTo abo He Byne WokoBaHa 4n obypeHa, NoGaunBLLIN Ha BYTULL,
HanpukNag, NAnHY 6€3 KIHUIBKW.

Odnaiin-3axoaun



HeobxigHi 3HaHHA
Ta TPEHIHIN

Mpocro 6yasTe o6pi oaHe ac opHoro woaHs! HYepes Te, Wwo cnoea gop-
MYIOTb AINCHICTb, M1 NiArOTYBaNN KOPOTKMA CIOBHWUK TOTO, AK NPaBUbHO
KOMYHIKYBaTU 3 JII0AbMMN 3 iIHBANIAHICTIO.

JlioguHy He MOXKHA 3BOAWTK A0 AiarHo3y, xBopofa — He €AnHa Xapak-
TEPUCTUKAE NIDAUHM, @ NULLIE OAWUH 3 aCNeKTIB |i XKUTTA. Y BCbOMY CBITi i€
TaK 38aHe «people-first rule» i icHye «people-first language»: cyTb y TOMY,
WO CMIOYATKY 3aBXAM MOTPIGHO Ha3nBaTH MIOAWAY | TINbKW NOTIM — (i Xa-
paKTepHy pucy. To6To KopekTHO Gyae cKkazaTu: «NioauHa 3 iHBaNiAHICTION,
«NIOAUHA 3 ayTU3MOM» TOLWO.

Ona nigenwerHn o6isHaHocTi nepcoHany y cepi 6e3bap’epHocTi Ta
DOCTYNHOCTI PEKOMEHAYETLCA NPOXOAUTU TaKi TREHIHM.

TpeHinr 3 6e36ap’epHocTi. Liel TpeHiHr HanacTb NepcoHany yaBNeHHs
Npo KoHUenuilo 6e3bap epHOCTI Ta PO3WKUPUTL 3HAHHA NPO Te, SIK CTBO-
PUTK CepenoBuULLLE, LLIO BPAXOBYE NOTPEOU BCiX KOPUCTYBAYIB. YUacHUKN
TPEeHIHry oTpMMaloTb iHdopMaLLilo NPo pi3Hi hopMK iIHBaNIZHOCTI, OCHOBHI
NPUHLUNKY NPOEKTYBaHHA 6e36ap’ePHUX NPUMILLEHD | TEXHIYHI aCMNeKTU
AOCTYNHOCTI.

TpeHniHr 3 koMyHiKauii. Llel TpeHiHr 1oNoMOo)Ke NepcoHany poO3BUHYTU
HaBUYKKU eheKTMBHOI KOMYHIKALI 3 NI0ABMU 3 IHBANIAHICTIO. Y4YaCHUKM
HaBYaTbCA BUKOPUCTOBYBATH afanTUBHY MOBY, YHUKATK CTEPEOTUNIB
T3 HeNPaBUNbHUX TEPMIHIB, @ TAKOXK 3aCBOATb TEXHIKM CAyXaHHS Ta
BUABNEHHA eMNaTil.

TpeHiHr 3i B3aeMopii Ta aonoMoru. Lleid TpeHiHr nigrotye nepcoHan
ana Toro, abu BignNoBiaaTM Ha NoTpebu Ta HapnasBaTK AOMNOMOrY AIAAM
3 PiI3HUMKU HOPMaMK IHBANIAHOCTI. YHACHWKM HABYATLCA NPABUNBLHO
3anNMTyBaTK, Y1 NoTpibHa AONOMOra, AK peanisyBaTtn 6e3neky Ta KoM-
dopT Nif, Yac NepecyBaHHA, 3 TAKOXK AK NIATPUMYBATU HE3aNEXKHICTb
Ta AOCTOIHCTBO BiABIAYBaMiB.

TpeHiHr 3 ycBigoMneHHA crepeoTunis. LLen TpeHiHr ZonoMoXxe nepco-
Hany po3BuTK CTEpPEOTUNM Ta yNnepeaykeHHs, NOB'A3aHi 3 iHBaNIgHICTIO.
Y4YacHWKM HABYATECA PO3NI3HABATM BNACHT YNEPEMKEHHA Ta NpauoBaTH
HaZ PO3BUTKOM KyNbTYPU NPUAHATTS.

82 laiig 6e36ap’epHUX Nnogiv



Bpud kacupam

TpeniHr 3 npaBosux acnekTis. LLel TREHIHI AONOMOXKE NepcoHany 03-
HaMOMWUTUCA 3 BaXK/IMBMMKW 3aKOHOAABYMMU HOPMAaMK Ta NONOXKEHHAMMU,
AKi cTocyloTbhea Be36ap'epHOCTI Ta AOCTYNHOCTI. YYaCHUKMU Ai3HAI0THCS
npo Npasa Ta 0608 A3KN Noger 3 IHBaNIAHICTIO, @ TAKOXK BUBYATL Npa-
BMAa, WO PerynioioTe A0CTYN 40 NPUMIlWLEHb Ta NoCayr.

TpeHIHr 3 KYNbTYPHOI YWyTANBOCTI. Llelt TRpeHIHr A0NOMOXKe NepcoHany
PO3YMITU Pi3HI KYNbTYPHI KOHTEKCTHY Ta BIOMIHHOCTI Pi3HUX rpyn niogei.
YYacHWKM HaBYaTLCA NOBAXKATH Ta PO3YMITW Pi3HOMaHITTA | pi3ni Nigxoau
A0 iHBANIAHOCTI, @ TAKOXK PO3BUBATU KYNbTYPY BKAIHEHOCTI Ta NPUAHATTA.

TpeHiHr 3 HaBUUOK Nepwoi ponoMoru. Lieit TpeHiHr Baxxnneuii ans
NepCcoHany, OCKiNbKK TOM MOKE CTUKATUCA 3 CUTYALIAMN, Y AKUX NI0AAM
3HagoBUTECA MeanYHa RONOMOora. YHacHWKM 3acB0ATb 6a30BI HAaBUYKM
Nepwoi A0NOMOrK, 3HaTUMYTb, AK pearyeaTy Ta gornomMararti floaam
3 iHBANIQHICTIO B EKCTPEHUX CUTYaUisx.

Lli TPEHIHIMM AONOMOXKYTb NEPCOHANY PO3LWIMPUTU CBOI 3HAHHA Ta PO3-
BUHYTU HeODBXigHi HaBUYKKM ans poboTh B 6e36ap’epHOMY cepefoBULLi.
Ba)xknueo 3abeanedynTn nepiognyHe OHOBAEHHA Ta NIATPUMKY UMX
HaBUYOK, OCKINbKK chepa Ge3Bap’epHOCTI Ta AOCTYNHOCTI NOCTIMHO
PO3BMBAETLCH. TaKoXK AouinibHUMK ByAyTb perynapHi 3ycTpivi i oHOB-
neHHA 6a3n 3HaHb Yepes CNiNKyYBaHHA 3i CreuianicTaMu y HanpsaMKy
6e3bap’epHOCTI.

KomyHikauitiH1i Bpud 3 A0TpUMaHHA NpaBun AoCTYNHOCTI, Beabap’epHocTi
| TONEPAHTHOCTI ANA KacupiB Ha 3axoai Ma€ Ha METI HAZaTV HeoOXigHi
BKa3iBKW Ta peKoMeHaaL|i Llogo KOMyHiKaujii 3 yciMa roctaMn nogii. Jani
HaABOAWMO PO3rOPHYTUI KOMYHIKaLIMHWI Bpud.

Migxia 840 KOXHOro rocTa.

e [laM’ATaiiTe, WO KOXEH riCTb Ma€E NPaBO Ha MoBary Ta PiBHI MOXXKU-
BOCTI, | B, BiANOBIAHO, — TEX.

e € 110AM 3 NiABMLLEHOIO YYTNMBICTIO 40 AOTOPKIB i (hi3UUYHMUX KOHTAKTIB,
TOMY, AKLLO BU BUKOPUCTOBYETE BXiAHI Opacnetn ana rocrei, ManTte
Ha yBa3i, Wo NAMHA MOXKE NONPOCUTU Bac He HaparaTu Bpacnet Ha
PYKY, @ 3aMICTb L6Oro NPUYENUTHU HOrO Ha OAAr YN CYMKY.

8 3 Odnaiin-3axoaun
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¢ BiTaoun rocren, 3aexam nocMixantecs i npoasnaite no6posnunu-
BiCTb Y Balli KOMYHiKaLlii.

e bByabTe BigkpuTi A0 TOro, WOBH NOMIYaTH «NPeKpacHi APIGHUYKN» B 06-
Pasax rocTen, aKki MOXHA 3ayBXKUTU WUPUM KOMMNIMEHTOM,

BrkuBanTe B KOMyHiKaL|i KOPEKTHI TepMiHW (HasegeHi y po3aini «CNoBHUK
TEPMIHIB»).

BukopucrosynTte «people-first language» (cnouyaTky HasnBarTe NIDAUVHY,
a NoTiM — i XxapaKTepHy pucy).

YHuUKaliTe cTepeocTUniB i NpuNyweHsb.

e [lo3bygbTeca npunyweHb woao 3aibHocTel | noTpebd rocrei Ha oc-
HOBI 30BHIWHOCTI.

¢  CninkyiTecs 3 KOXXHUM rOCTeM iHOMBIAYanbHO, BPaxoByloun NnoTpebtn
Ta B6a)KaHHA KOXKHOMO B MEXKax HaZaHHA NOCAYr Kack 3axoay.

Cnyxaiite i npossnaitTe eMnarilo.

¢ DBynabTe yBaXKHUMK CyxadaMK | npoasAaiTe 3aLiKaBeHICTb TUM, NPO
O roBOpPATL FOCTI.

e [possnaite YyiHICTL A0 IXHIX NOTPEO, HagaBalTe PO3YMIHHA T3
NIATPUMKY.

3anuTyiTe, AK AONOMOrTH.

e 3anuTaiTe, uM ricTb NnoTpedye NOJATKOBOI 40MNOMOTY ab0 NiATPUMKK
nig Yac nepebyBaHHA Ha 3ax0p4,.

e 3anponoHyiTe ACAATKOBI CEPBICHI ONUi, AKLLO 3aXif HaAaE Taki {(HanpK-
Knag, BONOHTEP, AKNIA CynpoBOAMTL | NPOBEAE EKCKYPCItO NOKAUIEID).

¢ Hapaite fonoMory TiNbKK 33 3rogoto | BiZNOBIAHO A0 BKa3iBOK rocTs.

AoTpuMyiitTecs npuHuMny 6e3nexu.

¢ Y pasi HagaHHA Di3MYHOI JONOMOTK, JOTPUMYITECA Npasun 6e3nekn
Ta BUKOPUCTOBYWATE BiANOBIAHI TEXHIKM M HaBUYKK, AKI BW 3aCBOINU
Nig 4ac NPOXOAKEHHA KOMaHAHUX TREHIHIMB | HAaBYaHb.

HoTtpumMyiiTeca KoHdIAeHUIAHOCTI.

e 36epiraite KoHMbIgSHUIAHICTD iHGOpMaUil, AKY rocTi 4OBIPHUAN BaM
nia Yac Npea’aBNEHHA NOcBiaYeHb abo CNiINKyBaHHA.

¢  YHuKarTe 06roBopeHHs 0cobucTnx abo MeauyHMX JaHuX rocTen
3 iHWKUMKW ocobBamu.

laiig 6e36ap’epHUX Nnogiv



Bpud oxopoHi

Buasnante TepNUMICTL Ta NOBary.

e [lpuliMaliTe pi3HOMaHITTS, IHAUBIAYaNbHICTL rocTei.

e He ponyckaitte HenpuiHATHUX abo 0BPa3NMBUX KOMEHTapiB Ha
agpecy rocren.

HasuanTecs i BhockoHanwonTecs.

e Bepith y4acTb y TPEHIHIAX i ceMiHapaXx, Wo CToCYoTheA 6e36ap’epHOCTI,
IHKAIO3iI Ta AOCTYMHOCTI,

e AKTMBHO BMBYAWTE HOBI TEPMIHM | KOHUENUIT, pEKOMEHAOBaHI MiXK-
HapPOAHWMKM OPraHi3aUiaMun, WOB NOKPALMUTM CBOIO KOMYHIKaLo Ta
PO3YMIHHA,

3aexxam 3anunwaitteca seivNnMBUMK i npodecitHMn,

e 3amKaW NOBOALTECA BBIMAMBO Ta NPOdECIMHO, HE3aNEXHO BiA CKNaa-
HOCTi cuTyauii.

e  AKLL0 CaMOCTIMHO PO3B’A3aTh CUTYaLiD, LLLO CKNANacs, HEMOXMNBO, —
0Apasy NOBIAOMTE KepiBHUKA Ha NOKaLi, W6 KPU30BUIA MeHemKEP
MaB 3MOry NMPUENHATUCA A0 PearyBaHHA Ha 3anuT.

e [lapyWTe roctaM KaacHi 4OCBIA | cepsic, caMe Taki, AKi BU Mpianu 6
OTPUMYBATM ¥ pasi 3MiHWU poneii.

Bpuc ana oxopoHn 3axony 3 AOTPUMAHHA NpaBua AoCTYNHocTI, Besbap'ep-
HOCTI | TONEPaHTHOCTI.

Nigxia A0 KOXXHOMO rocTA.

e 3asxau NigxoasTe A0 rocTa 3 NOBAroo Ta BRIYAMBICTIO.

e  YHuKanTe Byab-aknx opM crepeotunie abo npunyweHsb wWoao
3pibHoCTel Yn noTpeb rocTs.

BUKOPUCTAHHA KOPEKTHUX TEPMiHiB.

¢ BxuBaliTe BCTAHOBAEHI MXKHAPOOHWMMU OPraHi3auisMM TEPMIHW Ta
BWPa3K, NOB’A3aHI 3 AOCTYNHICTIO, Be3Bap'epHICTIO Ta IHKNIO3UBHICTIO.

o [lam'artaitTe Npo BaxkAmeicTb «people-first language», konu cnovaTky
HA3UBAETLCA NIOANHA | IUMWE NOTIM — 1T XapaKTepHa puca.

CnyxaiiTe Ta NpoaBnNgATe eMnartito.
e ByabTe yBaXKHUMU CRyxXadvaMu Ta NROsBNANTE iHTEpeC A0 NOTPe6 rocTel.
¢ [parniTb 3p03yMiTH iXHi NOTpebn, BUSBNAWTE eMnaTilo Ta NIATPUMKY.

8 5 Odnaiin-3axoaun
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INponosnuia [ONOMOru.

¢ 3anuTyiite y roctein, Y noTpedyioTb BOHK AonoMork abo NigTPUMKK.

e HapapaiiTe AONOMOry TiNbKK 3a IXHBOKO 3roA0K0 Ta BIAMNOBIAHO A0 IXHIX
BKA3iBOK.

YHUKanTe BTpyyaHHa 6e3 no3sony.

e He BTpyvaiiTecs ¥ NpvBaTHWUIA NPOCTIp rocTelt He3 ixHboi 3roau.

¢ He TopKaiTeca mopei 6e3 fO3BONY, a TAKOXK — IXHBOro 0COBUCTOro
MaliHa, BKNIOYaIoUM KPiCho KonicHe.

36epexeHHn KoHdiaeHUiIRHOCTI.

o [loTpuMmyiTecs npuHUMNY KoHMIAeHUIMHOCTI woao 6yab-AKnMX 0co-
BUCTUX UM MEAUUHNX NaHWX MOCTEN.

e YHuKalTe 06roBopeHHA Takoi iHopMauii 3 iHWWUMKU ocobamn, KpiM
BUNagKie, nepegbayeHnx 3aKOHOAABCTBOM YKpaiHW,

Peanizauin 6e3nexu Ta opraHisauin 6e3neuHoi esakyaLlji.

e HaBuiTbCa CTBOPIOBATH BE3NeMHI LUNAXU eBaKyaLii oA rocTel 3 pisHuMn
thopmamu iHBaNIGHOCTI.

e OBonopijiiTe BMiHHAMU | ByabTe roTosi HagaBaTX AONOMOTY Ta Cynpo-
BOAXKYBATU €BaKyaLilo B pasi noTpebdbu.

TonepaHTHiCTb | noBara.

e [lpuimMaliTe Pi3HOMAHITTA | KYNLTYPHI BIAMIHHOCTI cepen rocTen.

¢ He gonyckaiTe HeNpUAHATHUX abo 06pa3NNBUX KOMEHTAPIB WoAao
BIAMIHHOCTER rocTei.

HasuyaHHA Ta NOKPAWEHHNA YMiHb | HABUYOK,

¢ BuKkopucToByiTe HasBHI MOXIMBOCTI J19 HaBYaHHA Ta NpodeciiiHoro
po3BUTKY B ranysi 6eabap’epHOCTI, IHKNIO3ii Ta AOCTYNHOCTI.

e OHoenioliTe CBOI 3HAHHA Ta HABUYKM, WOD Kpalwle KOMYHIKYBATU 3 rocTA-
MU | PO3YMITH iXHi noTpebu.

3anvwaiiTecs 8BIYAMBUMK Ta NPODECIHHUMN.

e 3aBXXOM NOBOALTECH BBIMAUBO Ta NPOMECIAHO, HE3ANEXKHO Bif, CKNaa-
HOCTI CUTYaUi.

e 3abe3nevyitTe rocTaM YyooBUM AOCBIA | cepBic, Wob BOHM BigUYBany,
WO iX paai BiTaTK Ha 3aX0A4i.

laiig 6e36ap’epHUX Nnogiv



Bpud npopae-
usM/HagasavuaM
nocnyr/y4acHu-
KaM 3axony

Bpudy ans NponaBLIiB Ta IHWWX YYECHUKIB 3ax04y 3 AOTPUMaHHA Npasun
pocTynHocTi, He36ap’epHOCTI 1 TONEPaHTHOCTI.

Miaxia A0 KOXKHOro rocTa.

e [lam’aTanTe, WO KOXKEH MiCTb MaE NPABO Ha NoBary Ta pPiBHI MOXNN-
BOCTI, i BW, BIANOBIAHO, — TEMK.

e BiTalouu rocreid, 3aeXKau NOCMiIxanTecs i NpoaBNAiTe A0BPO3NYNN-
BICTb ¥ BaWi KOMyHiKaUil.

B>xupaitTe 8 KOMyHiKaLii KOPEKTHI TepMiHK (HaBeaeHi y poaaini «Cnos-

HUK TEPMIHIB»).

¢ BukopucToByiiTe TepMiHK, LLIO pEKOMEeHA0BaHI MiXXHapOAHWUMUK Op-
raHisauigmm, wob 3a6e3aneynTn KOPEKTHICTb CRiNKyBaHHA 3 yciMa
rOCTAMMU.

He 3abyBaiTe npo «people-first language».
o BukopucrosyiiTe «people-first language» {cnovaTky HasuealiTe
NIOANHY, @ NOTIM — Ii XapaKTEpPHY pucy).

YHuKaliTe cTepeoTUniB i NpUNyuieHb.

e [Mo3byabTeca npunyweHs Woao 3aibHocTei | notped rocreld Ha
OCHOBI 30BHILLIHOCTI.

e Cninkyiteca 3 KOXXHMM rocTeM iHAMBIAYanbHO, BPaxoByloyMn Moro
notpebn Ta Ha)kaHHA.

CnyxaiiTe Ta npoaBnaATe eMNarTilo.

e bByabTe yBaXKHUMM CNyxadamu | BURBASIUTE 3aLliKaBNEHICTb TUM, NPO
WO roBOPATL rocTi.

e [lposiBnARTE YYRHICTL DO IXHIX NOTpeb, HapasanTe PO3YMIHHSA Ta
NiATPUMKY.

3anuTywTte, AK AONOMOTTU.

e 3anuTaiiTe, ym noTpebye ricTb 40AATKOBOI AoNoMory abo NIATPUMKK
nia Yac nepebyBaHHA Ha 3axoai.

e 3anponoHyiTe NOJATKOBI CEPBICHI onuji, AKLWIO TaKi HAAAKTLCA, ANA
NOKpaLLeHHA JOCBIaY rocTA.
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HotpumMmyiiteca npurumny 6e3nexu.

¢ [loTpuMmyliiTeca npaevn 6e3neku nig Yac poboTy Ha NoLil Ta B3a-
EMOAII 3 rOCTAMN.

e Y pasi HagaHHsa isMYHOI AONOMOrv, SOTPUMYHTECA Npasun 6e3nexku
Ta BUKOPWUCTOBYIATE BiANOBIAHI TEXHIKW W HABUYKM, AKI BY 3aCBOINK
nig Yac HaBYaHHS.

HoTpumyiiTeca KoHDIgeHLIMHOCTI.

¢ 36epiraiTe KOHMIAESHUINHICTL iHdopMaL,il, AKY BaM A0BIPEHO roCTAMK
nig 4ac cninkyBaHHA abo TpaH3aKUii.

e YHUKaKTe 06roBOpeHHA 3 iHWKUMK 0cobncTux abo koHdigeHUiMHUX
A3AHWX rOCTEeN.

BunaenaiiTe TepnuMicTb Ta nosary.
¢ [puiiMaiiTe Pi3HOMaHITTA, IHAWBIAYANbLHICTL | BIAMIHHOCTI rocTe.
¢ BucnosniwoiiTe cBowo nosary Ao ixHix notpebd, HaxkaHb Ta Bubopie.

Hae4aiiTecs i BpockoHanwnTech.

¢ DBepitb yuacTb y TpeHiHrax i ceMiHapax, Wwo crocyloTben 6eabap’ep-
HOCTI, IHKNI03ii Ta AOCTYMNHOCTI.

e AKTMBHO BMB4YANTE HOBI TEPMIHW Ta KOHUENUIl, pEKOMEHAOBaHI
Mi>KHapOAHWUMK OPraHi3alisMK, LWOG NOKPaWKUTHY CBOKO KOMYHIKaLO
Ta PO3YMiHHS.

3aBan anuwanTecs BBIYIMBUMHU | npodeciiHuMM,

¢ [loBoapTecn BBIUNMBO Ta NpodecifiHo, He3anNeXXHo Bif CKNAJHOCTI
cUTYyaLil.

*  FKWO CaMOCTIMHO PO3B'A3ATY CUTYALIIO, WO CKIANACH, HEMOXKNTUBO, —
3BepTainTecsa A0 BigNoBiAanbHUX OCIO Ha MapKeTi A1 OTPUMaHHSA
AOMOMOru.

laiig 6e36ap’epHUX Nnogiv









Mepwa gomMeanyHa [eTanbHi Nnpasnna NeEpLIOT AOMEANYHO! AOMOMOMM, AKY MOXKYTb HAZaTH
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cnispobiTHMKK 3axony NAaM 3 pisHKMMU popMamMK iHBanigHocTi abo
y Pi3HUX CTaHax, 3a3Bu4an nepenbadaloTb HU3KY 3araNbHUX KPOKIB.
MNpoTe BaXKNWBO 3a3HAYUTY, WO NeplUa AOMEANYHa 4ONOMOora Ma€ 6ytn
HagaHa npodecioHanaMn, TaKUMK AK MEANYHMIA NepcoHan abo HaTpe-
HoBaHi fobpoBoAbLUI, a CNIBPOBITHUKK 33X0AY NOBUHHI BMITU PpO3Mi3HaTH
EKCTPEeHY CUTYaUIIO Ta LUBUAKO 3BEPHYTUCA NO AONOMOrY.

Hu)xye HaBeaeHo 3aranbHi KPOKKU NEPWOi AOMEAUYHO! AONGMOrU, A0
AKMX MOXKHA BAATUCA Y PI3HUX CUTYaLiAX.

OujniTb cnTyauito.

e 3aBXAM OUIHIONTE PU3MKK Ta 3arpo3un ANA CBOEI Beaneku Ta 6eanekn
NOTEpPNINOro.

¢ 3po3yMiiATe CTaH NoTepninoro i oro dopMy iHBaNgHOCTI.

Y6e3neure.

e BcraHoBiTh 6e3neyHe cepenoBulLEe HABKOMO NOTEPNINOro.

¢  HAKwo HeobXigHO, BUKOPUCTOBYITE 3aXMCHI 3acobu, Taki AK pyKa-
BMYKK abo Macka.

3avenedoHyiiTe Ha eKCTPeHY AIHII.

¢ 3aexgun HeraliHo TenedoHylTe v MicueBy Cny»0y ekcTpeHol Me-
AWUYHOT LONOMGIY Ta NOBIAOMAAKNTE NPO CUTYALLIID.

¢ HapaWTte TouHy iHbopMauilo Npo Micue Noaii, CTaH NoTepninore Ta
chopMy iHBaNIAHOCTI.

Hapaiite niaTpuMKy.

¢ 3BepHiTb yBary Ha notpebi NoTepninoro Ta BiANoBiganiTe Ha Moro
NPOXaHHA NPO NIATPUMKY.

e 36epiTh HeobXigHI 3acobmn abo AONOMOXKITE NOTEPNINOMY CKOPUCTA-
TUCA CBOIMU OCOBUCTVMMK anapaTaMmn Y MeaUYHUMK NPUCTPOAMMN.

KoHTponionte guxaHHA.

e  AKLWO NOTEPNINUA HE AUXAE, HEraMHO PO3NOYHITL NPOBEAEHHA
LWITYYHOT BEHTUNALI SIereHb.

e HKLWO NoJuHa 3 iHBaNIAHICTIO Ma€e ocobnnBi iIHAMBIAyanbHi NoTpetu
y AUXaHHI, ¢Niga IX BpaxoByeaTU Ta BUKOPUCTOBYBATHY BiANOBIAHI
NPUCTPOT YN TEXHIKK ANA NiATPUMKA OUXaHHA.

laiig 6e36ap’epHUX Nnogiv
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3ynuHKa KpoBoOTeui.

e HAKWO NoTepninvii Ma€ KPOBOTEYY, HEralHO BXKWBaKTE 3aX0AiB AN
11 3YNUHKMK.

e 3acTocoByiTe HEOOXiOHI METOAN KOHTPOMIO KPOBOTEYI, 3BAXKAIOUN
Ha 0COGIMBOCTI iIHBaNIAHOCTI Ta MOXNNBI 0OMEXXeHHS pyXy.

3adhikcyiiTe nepenommn abo NOWKOAIKEHHA KICTOK.

e Y pasinigo3pu Ha nepenomM abo NOLWKOMMKEHHS KICTOK, cTabinizyire
YPa)KeHy YacTuHy Tina.

o Bukopuctosyiite poctynHi MaTepiany abo npucTpoi ana dikcauii
nepenoMy, AOTPUMYIOUUCE 06EpPeXHOCTI Ta BPaxoByKYM MOXKNMBI
ob6MeXkeHHs pyXy NoTepninoro.

Hapaiite nepwy aonoMory npu cepuceoMy Hanagi abo yparkeHHi

CEpPUEBO-CYANHHOT CUCTEMMN,

e Y pazi nigo3pu Ha cepueBUii HaNaa BUKIWYTE MEAMYHY AOMNOMOry
Ta HapaliTe HeoBXigHY AOMeANUHY AOMOMOrY.

e BpaxosyiiTe noTpedun NIOAVHU Ta YHUKaMTE NO3ULINA, AKI MOXYTb
NOripWWTH ii CTaH.

BUKOPUCTaHHA MeaNYHUX NPUCTPOIB.

e HAKWO NOTEePNINNIA KOPUCTYETLCH MEAUYHUMK NPUCTPOAMK abo ana-
paTamu, aKi HeobxiaHi 4na NiATPUMaHHA Moo 300pOB’A, HaMmaramTeca
3PO3YMITH, AK MPABUNBHO BUKOPUCTOBYBATU LI NPUCTPOI.

Mg yac HagaHHA AONOMOrU NICAWNHI 3 aYTU3MOM, SIKa BTPAYa€ KOHTPOAb,
3HanOBNATLCA YYTAUBICTD, TEPMIHHA Ta BUKOPUCTAHHA cneumdiuHmnx
crpaTerin. Ocb Kinbka pekoMeHaauil, axki MOXKYTb 6yTH KOPUCHUMM.

36epiraitTe cNoKiil i KOHTpoANloNTe CBOI eMouii.

e YHuUKaWTe NaHiku abo po3apaTysaHHA.

e 3anuwanTteca CNOKINHUMMK | CTaBINbHUMUN, MOKA3YIOYN HEMOXUTHY
KOHTPONbOBaHICTb.

o Cnpobyiite ineHTUiKyBaTU CTaH NIOANHU 33 AONOMOIOKD KapTOK
CTaHY, AKLLO 17 BAXKO ONMCaTHU HOro CnoBamu.
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CTBOPITL CNOKiliHe | 6e3nevHe cepepoBuLLe.

¢ 3abezneyTte THUXe i 3aTUWHE Micue 6e3 noapasHUKIB (TMXa KiIMHaTa
3 BaXKKOID KOBAPO HAa NOKaLil, MAKCMManbHO BigganeHa Ta 3axu-
LWeHa Big NOAPA3HUKIB).

¢ Bwupanite wyMHi abo AckpaBi NnpegMeTH, aKi MoXyTb OyTH nogpas-
HUKaMW N8 NI0AEN 3 ayTUIMOM.

YHuKanTe (hisN4HOro KOHTaKTY.

¢ He HamMaranTeca obMexxmTh abo hi3UUHC KOHTPO/IOBATH NIOAUHY
3 ayTU3MOM.

e [alTe it npocTip Ta MOXNUBICTL Camoperynsuil.

¢ 3anponoHyHTE MOXKJIMBI TeXHIKM 3aCNOKOEHHA, NepeabadeHi y TUxin
KiMHaTI (KkoBapa, roMaganka Towo).

KOMYHIKYWTE 3pO3yMIino i CNOKIWHO.

o [0OBOPITb M’'AKUM CMOKINHWUM rOIOCOM.

o BukopuctosyiiTe NpocTi i 3po3ymini chpasu.
e  YHWKaWTe CKNagHUX BKaziBOK abo 3anuTis.

BuasnaiiTe TonepaHTHICTb i pO3yMiHHA.

¢ MpuiiMaiiTe noseaiHky NtloanHn 6e3 ocyay.

¢ Po3symiiTe, WO BTpaTa KOHTPONIO MOXe O6yTU nposBoM cTpecy abo
HaCNIQKOM HECNPUATAMBUX YMOB.

HoTpuMyiiTech PYTUHMU | BIROMNX 3aHATL.

¢  AKWO MOXKIMBO, HAgANTE NIOAMHI 3 aYTU3MOM AOCTYN A0 3BUYHUX
3aHATb abo NpeaMeTiB, AKI MOXKYTb i AONOMOITN 3aCNOKOITUCS.

e 3BEPHITb yBary Ha CEHCOPHI noTpebdw.

o [laM'aTaiiTe, WO NOAWHA 3 ayTU3MOM MOXKe MaTu iHAUBIAYanbHi
CEeHCOPHI NoTpebn.

e HapaiTe MOXNUBICTE ANA perynauil 4epes NPUEMHI CEHCOPHI iH-
CTPYMEHTU (HaBYLUHWKMW, 3BYKOBWIA, KOMIPHUIA peKsianT).

LonoMora noaam 3 iHBanigHICTIO, AKi NEPECYBAINTHCS HA KPICAT KOMICHOMY,
M3€ Ha METI peanisysaTu 6e3neky, KOMpOPT i NoBary Ao HE3aneKHoOCTi
Ta AOCTOIHCTBA KOMHOMo ydacHMKa rnpouecy. OcCb Kifibka BaXXNMBUX
npaBui, aKUX BapTo AOTPUMYBATMCA cNiBpoBiTHMKaM 3axoay.

92 laiig 6e36ap’epHUX Nnogiv
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MuTaHHA NPO AONOMOryY. 3aBXKAM NMOYMHAITE 3 NMUTAHHA, YW NOTPIOHa
ponomora. He npuvnyckaiate, wo noam 3 iHeanigHICTIO NoTpebyioTb
aonomorn 6e3 ixHboi 3rogu. LLIaHyiTe ixHI0 He33NeXXHICTb Ta 0Co-
6ncTuii npocTip.

Mpono3uvuia gonomoru. AKWo NIognHa NPOCUTL NPO ACMOMOrY,
3anuTaiTe, AK caMe BM MoXkeTe gonoMorTu. He nigMinaiiTe ii ponb
¥ 3340800€HHI il noTpe6. daiite iti BBIp Ta KOHTPONL HAA CUTYAUIEIO.
3BOPOTHUIA 3B'A30K. YBa)XHO cnyxaiTe nobakaHHA Ta BKA3iBKWY
NMOANHW. AKLWO BOHA HAAaE BKa3iBKM LLOAC 4ONOMOMN, BUKOHYWNTE
iX 3 yBarow Ta noearoK. 3anUTyMTe NPo 3BOPOTHUM 3B'A30K, W6
nepekoHaTues, Woe notpedun nioavHu 6ynn 3aa0BoneHI.

3anuT Ha ponoMory. AKWO BY CNOCTEPIraETe, Wo /AI0ANHA MOXKe
notpefyBaTn AONOMOrK, asie BOHA HE NPOCUTb NPO Hei, NigxoabTe
3 NOBArotd Ta 3aNPOoNORYITE NoMiv. Hanpuknaa, BM MOXKETE 3anUTaTu:
«1 noTpibHa BaM AONOMOra 3 NEPETUHOM AOPOrK7». Ane 3aBXan
noeaxkaTe NpPaeo NI0AUHU BIAMOBUTUCS.

®iauvHa acnoMora. AKWo BaM NOTPIBHO HagaTK BisnyHy AONOMOry,
3anuUTanTe, AaK NanHa 6axkae oTpUMaTH Lo gonomory. He pobiTsb 33
NIOAVHY TOrO, WO BOHa X04e i 2AaTHA 3p06BMTU CaMOCTINHO, YHUKanTe
BTPYy4YaHHA B il NnpuBaTHICTL 6e3 ocobuctol arogu.

Odnaiin-3axoaun






Banepin Bopucenko

4.4. KomyHiKaLs

BisyanbHa OdpnaitH Ha nokauii.

KOMyHiKkaLin
Cnocobu Bi3yanbHOI KOMyHiKauii Ha NoKauii 3axody i3 3aCTOCYBaHHAM
E€NEMEHTIB AOCTYNHOCTI MOXKYTb BKNIOYSTH HABEAEHE HIDKYE.

Bukopucranua wpudgty Bpaiina.

e HagaHHs iHchopMauii wpwudToM Bpaiina ona niogen 3 NopyLweHHAMN
30py.

¢ Po3TtawyBaHHA TaBnMYOK, HANUCIB Ta iHWKX Bi3yaslbHUX MaTepianis,
BUKOHaHUX wpudToM Bpanng, ki ByayTh Big4yTHI HA AOTUK.

3acTocyBaHHA 3HaKIB Ta NOKAXKUUKIB.

e  BuKOPWCTaHHA 3HAKIB Ta NOKAXYKKIB, BUKOHAHUX BEIMKUMU NITEPaMM
i KOHTPACTHUMK KONBOPAMK, WO NIgX0aaTb ONA NIOAEN 3 NOPYLWEH-
HAMW 30pY.

e BknioueHHA nikTorpam i CUMBOAIB, AKi € YHIBEPCANbHUMKN Ta NErko
PO3Ni3HaBAHUMM.

9 5 Odnaiin-3axoaun
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Be3bap’epHi Mann Ta OpIEHTALUINHI CXeMu.

¢ Po3pobka MHEMOCXEM Ta OPIEHTALIIMHNX CXEM, AKI BKa3yiOTb LAAXA
nepecyBaHHs, AOCTYNHI BXOAW, MICUA BIANOYMHKY, CaHBY3NM Ta THWI
BaXK/IMBI 06'EKTU QNS BCIX yYACHMKIB 3axoay.

¢ 3abesaneyeHHN YITKOro BUKOPUCTaHHA KOHTRACTHUX KOALORIB, NPOCTNX
CUMBOAIB Ta CXEMaTUYHUX 308parkeHb 419 NOMEreHHA PO3yMiHHA.

BukopucTaHHa anbTepHaTuBHUX thopmMarie iHhopmMauii.

¢ 3abesneyeHHA anbTepHaTUBHUX OpPMaTIB iHhopMaU,l, TaKUX AK
ayaionporpasadi abo eneKTPOHHI Bepcii TeKCTY, ANA Nivaer 3 Nopy-
LIEHHAMU 30pY 360 TUX, AKI MAIOTb TRYAHOLLI 3 YUTIHHAM.

¢ HapaHHa nepeknagy »ecToBOK MOBOIO 418 NI0AEA 3 NOPYLWEHHAMM
CAYXY.

BUKOPUCTAHHA Bi3yaNbHMX NOKAXKYUKIB TA CUrHanisauii. Po3amileHHs
BUAUMUX CUrHANIB Ta NMOKAXKUMKIB ANA MapKyBaHHSA MapLUpyTy.

BUKOPUCTAHHA PO3MITKK, 3aTBEPIKEHOT HA 3aKOHOAABYOMY PIBHI, 3 METOIO
NPUBEPHEHHA yBaru (Hanpuknag, 4o NapKyBanbHUX Micub Ana niogev
3 iHBaNIgHICTIO).

Po3pobneHHs KOMYHIKaWIMHOI cTpaTerii Ta afbTepHaTUBHUX hOPM JOCTYNY
DO TUX YacTWH NoKaLji, aKi HeMOXKNUBO 3p06UTH aBCONKDTHO AOCTYMNHM-
MU, B NOEAHAHHI 3 KOMYHIKALIEIO NPO Le 3 FOCTAMMU, yHaCHMKaMKU 3axoay
(HanpuUKNaa: 3aBUCOKa CTilKa, ane Ha HiM TabNUUKa, KHOMKa, A3BIHOK, AKi
DONOMOXXYTb NPUBEPHYTU YBary i po3no4yaTh KOMyHIKau,ilo).

CTeopeHHn A0CTYNHUX AOKYMEHTIB ¥ APYKOBaHOMY BUrnaai

Jani HaBepeHO CNUCOK TOro, L0 MOXKHA i YOro He MOXKHA PobuTH, LWob
NigroToBNeHi BaMu MaTepianu 6ynn AocTynHUMU. JoTPUMYIOUNCH UMX
BKa3iBOK, B MOXeTe 3pobUTH CBOT APYKOBaHi MaTepiany BONHOYAC Kpa-
CMBUMU Ta APY>KHIMW A0 Pi3HUX Aoaei.

Llo6 cTBOpUTH HaedeKkTUBHIWY hOPMY CNINKYBAHHA Y CBOIX APYKOBAHMX
MaTepianax, BUKOPUCTOBYWTE 3p03yMiny MoBy. 3BuyaitHa MOBa — Ue CTWb
HanWcaHHA, ¥ AKOMY MOBIAOMAEHHA NOAAINTLCA NPOCTO, NPAMOAIHIMHO.

laiig 6e36ap’epHUX Nnogiv



Knio4oei npasuna HaNnMCaHHA APYKOBaHUX MaTtepianie

¢ [losinoMneHHA MaIOTb 6YTH KOPOTKMMM Ta MPUEMHUMM; PO3TaLLYBaTH
1X cnig Bia HalBaXXIUBILWO! TEMU A0 HAWMEHLL BaXKNUBOL.

¢ BukopucroByMiTe 3aronoBku, Wob AONOMOITH YUTAUEBI OPIEHTYBATUCA
B MaTepianax.

o [lopaiiTe TaKi 3aAMEHHUKM, AK «BU», «TU» aBo «a», WO6 3aUiKaBUTH
YuTaua.

¢  YHUKaATE BUKOPUCTAHHA NACUBHOTO CTaHY, OCKINbKK BiH 3a3BWMaiA He
TaKMA KOPOTKMI abo NpAMKMIA, AK aKTUBHWIA,

o Po36uiiTe BMICT Ha NakoHiYHI ab3aum oNs WBMAKOro YUTaHHA.

¢ YHUKalTe CKNagHUX CAiB, IPUANYHUX TEPMIHIB | CKOPOUEHDb, @ TAKOX
6ynb-aKknx 3arenx cnie.

o [lopaiite BisyanbHi eneMeHTH B APYKOBaHWIA MaTepian, wob po3ainut
BaXKKi TEKCTOBI 6NOKN.

CTBOpPEHHA AOCTYNHUX BisyanbHMUX MaTepianis ana noaei 3 iHeanigHicTio

AuzaliH, WwpndiTi Ta BEPCTKA BILIrPaTb BaXKNUBY PO/b PA30M i3 KOMYHI-
KaLi€lo Y CTBOPEHHI AOCTYNHUX ApYKOBaHWX MaTepianie. BapTto naM’'aTatn
NPO AeKinbKa NPakTUYHUX Nopag.

BukopucranHa nerkux gna YutadHa wpudTtie. LUpundTi cunbHo noripwy-
I0Tb YMTabeNbHICTb, AKWO B APYKOBAHWX MaTepianax BUKOPUCTOBYIOTLCA
HenpaswnbHi cTUAI. TpaauuinHo wpndTy 663 3acivok, Taki sk Arial, Helvetica
Ta Verdana, Hal3pyuHili gna yutaHHs. Lie NOACHIOETbEA TUM, WO IXHI NiHil
Ta TeKCTYPM O4HaKOBI ANA BCIX NiTep, Ha BiAMiHy Bif aHaNOriB i3 3aciykamMu
yu kypeumy. LLpudTu i3 3aciukamu, Taki gk Times New Roman, | kypcueHi
WPNTY MICTATL NOEAHAHHA TOHKUX | TOBCTUX WTPUXIB, AKI KOPUCTYBAMEBI
MoXe ByTu flye BaxkKo npoynTaTu. [Noaymaitte npo Te, wob YHUKaTK HaaTo
TOHKWX, HAATO *UPHUX aB0 HAATO KYpPCUBHUX WPUGTIB. BinbLlwni poamip
wpudTy, Hanprknag eig 14 ao 18 nyHkrie, Byae nerwvM ans YUTIHHS.

BupiBHIOBaHHA TeKCTy Ta iHTepBanw. Halnpoctiwmnid gna YnTaHHA Ta
HaleeKTUBHIW MK CNOCI6 BUPIBHIOBAHHSA TEKCTY — LIE BUPIBHIOBaHHSA 3a
RNiBUM KPAEM: NOUATOK KOXKHOMO PAOKA Y3rOIKYETECA 3 MONEPEaHIM i Ha-
CTYMHUM, TOXK YUTaYeBi NErko OpPIEHTYBATUCH. BMPIBHIOBAHHSA TEKCTY NO
LLeHTPY Ta 3a NPaBUM KPAEM MOXKe BiBO/IKATX YUTaua, AKWUIA HaMaraeTbCa
WBMAKO NepernaHyTH AoKyMeHTU. QiKCoBaHE KOPUryBaHHA (BUPIBHIO-
BaHHS 3a LUMPWHOIO), XO4 | BUrnagae npuBabnuenM Ha Nepwmnin nornaa,

9 7 Odnaiin-3axoaun
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MOXKE CNPUUUHNTU HEPIBHOMIPHUM IHTEPBAN MiX cnoBamu. IHTEpBan Mixk
pAgKaMK TeKCTY Kpauwe 3pobutn 1,5- abo 2-kKpaTHuUM, Wob ymuTadi Moram
Nerko NepesoavnTU OYi Bif pAAKa A0 pAaKa.

Ha ynTabenbHicTb TEKCTY APYKOBaHWX MaTepianiB TakoXK CYTTEBO BN/IN-
BalOTb IHTEPBaNM Mixk ab3auaMn. 36iNblueHHA TaKUX IHTEPBaniB MixK
6N0KAMU TEKCTY NONETNWNTE YUTAHHSA, 0OCOBANBO NIOAAM 3i CNABKUM 30POM
a6o iHTeneKTyansHUMK NOpyWeHHAMM. Lle Takox 3abesnedye npyponHe
BiAOKPEMASHHA BMICTY Bif HENOB'A3aHUX ENEMEHTIB Y AOKYMEHTI.

Bubip npasuneHnx Konbopis. Bubip npasuabHUX KONLOPIB 478 APYKO-
BaHWX MaTepianis MOXke JONOMOITH JIIOAAM 3i CNABKUM 30POM, TUM, XTO
Mac€ BikoBi npotnemu i3 30poM, abo NIOAAM i3 NOPYLLEHHAM CNPUIAHATTA
KONLOPY. Y AN3aiiHi 3aBKAU MAE BYTU HiTKUIM KOHTPACT MiXK CBITAWM | TEMHWM.
O6uvpatoun konip, NoAYManTe NPO KONbOPW Ha NPOTUNEXKHUX CTOPOHAX
KONipHOro kona. Konbopu TakoXK MOXHAa BUKOPUCTOBYBATH, LLOG AONOMOrTH
YUTaYaM OPIEHTYBATUCA Y BAlLUMX APYKOBAHUX AOKYMeHTax. Hanpuknag,
NO3HaueHHA 060B'ABKOBMX NOJIB YEPBOHUM KOJTLOPOM i 3ipoukoto (¥} nos3-
BOJIAE KOPUCTYBaYEBi Nerwe BU3HauuTH, ge came norpibHa indopmauis.

PekoMeHaauii wono subopy nanepy ana apyky. MNesHi snav nanepy
D18 APYKY MOXKYTb 3HAYHO NOripWHUTU YMTabenbHIiCTb. HKWO MOXNUBO,
YHUKaWTe BUKOPUCTaAHHA Tpaauuiinoro 6inoro nanepy ana apyky ato
FNAHLEBOro XypHanbHoro nanepy. Lii BWAM nanepy MoxXyTb NaBaTy Big-
6AKCK, WO Byae CYTTEBOIO NEPELLIKOAIO ANA NIOAEH, AKI BUKOPUCTOBYIOTL
TaKi iHCTpYMeHTW, AIK Nyna, Bigeo36inbwyesad, undposi 3acobn ona YUTaHHSA
4N pYYKM ANA YUTaHHA. HaToMICTb Kpale o6epiTb 4158 ABOCTOPOHHBOMD
OpYKy 6pyaHo-6inuiA nanip i3 MatoBUM NOKPUTTAM, WinbHicTio 90 r/M2,
Y TakoMy pa3i HapyKOBaHWUM BMICT He NPOrnagaTMMETLCA 3 iHWoro 60Ky
apKyLa, AKWO MOro NeperopHyTH, i HUTaui 3MOXKYTb NEMKO KOPUCTYBaTUCA
AONOMIXXHUMK THCTPYMEHTAMM ANA YUTAHHA,

JdoaaTkosi nopagx WoAO0 APYKOBaHUX MaTepianis

e [1o MOXXNUBOCTI YHUKaTE BUKOPUCTaHHA TUpe. Liel po3pume y TekcTi
MOXKE YCKNAAHWUTU YUTAHHSA.

¢ [opaiiTe rpadiky at6o 306pakeHHA ¥ CBOI APYKOBaHI MaTepianu, wob
A0NOMOrTH po3buTK BENWKi ab3auu TEKCTY.

e He poamiwyiite rpacdiky nig TEKCTOM (3K TNO), OCKINbKM Ue MOXKe
YTPYOAHUTU MUTAHHA.

laiig 6e36ap’epHUX Nnogiv
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o [lopaiTe 00 BalWMX APYKOBAHWUX MaTepianis CUMBOSIM AOCTYNHOCTI, LWo6
yuTavi oapasy 6a4MnImn, Wo BOHA 3MOXKYTb OPIEHTYBATUCA B AOKYMEHTI
abo MaloTb 3MOry NOMNPOCUTY AOAATKOBI MaTepiany y Baloi KOMNaHIl
UM YCTAHOBM, AKWO Taki €. el cumBon gocTynHocTi MoXke Heabusk
OoNoMorTH vy hopMyBaHHI penyTauil SpeHay.

o [ly>ke peKOMeHAOBaHO MaTu TaKOoX anbTepHaTUBHI chopMaTH apy-
KOBaHWX MaTepianis Ha BANAAOK, AKWO NPO HUX NPOCUTUME HUTIY.
MNpuknagamMu uUx anbTepHaTUBHUX OPMATIB MOXYTL ByTU BEPCil
OpYKoBaHUX MaTepianie BeNMKuM wpunhToM (18 nyHKTis), wpndpTomM
Bpaiina Ta ayaiosepci.

JocTynHi AOKYMEHTU Yy TEKCTOBOMY BMINAAi. 3arasnbHi BKa3iBKU

Wpudmv i Teker

¢ BukopucTosyiTe 0CHOBHI, NPOCTI Ta NErki 4NA YNTAHHA WPNDTH, Taki
Ak Arial abo Verdana.

¢ BukopucTosyiiTe Ha CTOPIHLI OBOMEXKEHY KinbKIiCTb TMNiB wpndTiB.

o Po3mip wpundTy nokyMeHTa Mae 6yt 14 NyHKTIB, KOAKN UE MOXKAMBO.

o LUpnT Benmkux apyKoBaHWX MaTepianis Mag 6yTn poaMipom 18 nyHKriB.

o BuKopuCTOBYITE B TEKCTI WPUGTU AK BEPXHBOIO, TaK | HUXKHBOIO
PericTpy: CYUiNGHI BEAUKI NITEPN YCKNAAHIOTE YUTIHHA TEKCTY.

¢ BukopucToByitTe HaniBXXWPHUIA WpPWdT, Wob BUAINUTY BaXKNUBY Yac-
TUHY TEKCTY.

¢ He pekoMeHAYETLCA BUKOPUCTOBYBATH KypcuB abo BEAUKI NiTepn.

KonbopoBuiA KOHTPACT i nanip

e BukopucToByifTe BUCOKOKOHTPACTHI KONBOPW {HANPUKNaA, TeMHI cNosa
Ha 6inoMy hOHI; *KOBTUI H3 YOPHOMY — TaKOX XOPOWMWIA KOHTPACT).
Bes nacreni yn HeoHy. BUKOpUCTOBYNTE ACKPaBO-YEPBOHWI NOMIPHO.

¢ [lepesipTe KONIPHUI KOHTPACT i YUTAOENBHICTb KOMbOPIB.

e BukopucrosyiTe 6inn1il HEFNAHCOBWIA MATOBMIA NanNip ANA APYKOBAHUX
MaTepianie.

o [lpyKyiiTe ABOCTOPOHHI AOKYMEHTH Ha LLIAIbHILLOMY Nanepi, wob TekcT
He NPOCBIYYBaBCA Ha 3BOPOTHMI Bik apKyLua.

MakKeT CTOPiHKU Ta TeKcTy

e [lo MoxNUBOCTI MidXKPRAKOBWIA iHTepBan mae 6ytu 1,5 abo 2,0 (TobTo
NONYTOPHWIA ab0 NOABINHWNA).

e [1nna 6inbw Baxkux wpndTis (MeHWw YnTabenbHUx) 3HaNOOUTLCH TPOXK
Jewlo 6inblIKA IHTEPNIHBbAXK.

Odnaiin-3axoaun
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He cTUCKalTe TeKCT: AOTPUMYHUTECS WWPOKOMO iIHTEPBANY MiXK NiTEpamu.
Bunbepitb MOHOWMPUHHWIA LWPKUKDT {y AKOMY BCI 3HaKKU MAIOTE OAHAKOBY
WMPUHY), @ HE NPONOPLIAHWA.

Y¢i nona CTopiHKn MatoTe 6yt woHaiMeHwe 0,5 (niB atoimMa, abo
1,27 cm).

BigctaHb Mix konoHkaMu Ma€ 6yt He MeHwe 0,5 (nie gloMa, abo
1,27 cm).

TeKCT, BUPIBHAHWUW 3a NIBUM KPAEM, YNTAETLCA Hannerwe. YHukanTe
BUPIBHIOBAHHA TEKCTY NO UeHTPY abo 3a NpasuM KpaeM.

AKLWO Ue MOXKINBO, YHUKANMTE NepeHocie, AKi po3puBaloTL CNosa
B KiHUj pAAKie.

AKWO MOXXNMBO, BUKOPUCTOBYIWTE LUMPOKI NONSA ANA NaAITYPOK.

3o6pakeHHn

*

Konn ue MOXNMBO, BUKOPUCTOBYIATE 306paeHHs, AKi NepeaaloTs pis-
HOMaHITTH, 30KpeMa BKAI0YaoTb NI0AEN 3 IHBANIAHICTIO, NPeACTaBHUKIB
PI3HUX ETHIYHUX | KYNbTYPHUX MPYI, CTaTeln i BiKy.

YHVKaiTe BizepyHKiB ab0 306parkeHb Nig, TEKCTOM (AK T710). 3 HUMK
TEKCT BaXKKO 4MTaTW.

YurabenoHicTb

*

BukopucToByiiTe 3po3yMminy MOBY, HaMaramTecs BUCNOBNIOBATU CBOJ
inel y HanpocTiwwiA | HalapoayMiniwuii cnoci6.

Mia Yac HaNMCaHHA MaTepiany BPaxoByMTE CBOIO ayaAUTOPIo. AKLLO BU
MULLETE ANA WMPOKOro 3arany, 3podiTe TEKCT 3PO3YMINIUM [LN1A KOXKHOMO.
PoswundposyitTe abpesiaTypu | NOACHIONTE 3HaYeHHA cneuudiuHuX
TEPMIHIB, KOSIM BOHW BNepule 3'aBASIOTECA B TEKCTI.

KopoTki peueHHA 3po3yMiniwi Ta MaloTb CUNbHIWWK edexT.

BinuiA npocTip (pinsiHku 6e3 TeKcTy) Ha CTopIHUI NoKpawye po36ipnun-
BICTb i MOXE€ AOMOMOITU AOHECTH CTPYKTYPY CTOPIHKM.

He BUKOPUCTOBYIATE BOAAHI 3HAKK Y1 CKNAAHWIA An3aiH ¢oHy, 60 ue
BigBONIKAE BiA CNPUAHATTA TEKCTY.

LLlo6 nonerwnt CNpUAHATTA, BAKOPUCTOBYUTE XapaKTepHi KONbopH,
PO3Mipy Ta hopMU rpatbivHUX eNEeMeHTIB Ha OBKNaaNHKaX.
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BebKoMyHiKauis

3arancHi pekoMeHpauwii 3 Be640CTYNHOCTI

BisyanbHa KOMyHiKaLUia Ha BeBcalTi Ana Nnaei 3 NOpPYLEHHAMN 30PY Mae
OYTH JOCTYMHOK Ta 3PYUHOID B KOPUCTYBaHHI. Ocb KinbKa pekoMeHaaL|ii
Woao BisyanbHoro ochopMaeHnn Bepcii caliTy Ana Takoi ayauTopil.

MepiaaneTepHaTUBa ANA TEKCTY. HEeTEKCTOBUIA BMICT caltTy (300parkeHHs,
inocTpauii, rpadiki) Moxe Byt Bap'epoM AN HE3PAUNX KOPUCTYBAYIB,
anXKe CKPUHPUMASPU HE 34aTHI NPOYUTaTK BMICT 206paxxkeHHs. Bignosiaro
A0 CTaHaapTy, Tpeba A0AaBATH aNbTEPHATUBHUIA TEKCT A18 BCiX iHopMa-
TUBHWX 300pakeHb, TEKCTOBUI OMIUC MAE ByTW €KBIBAaNEHTHUM 300PaXKeHHH0.
Toai CKPUHPUZAER 2MOXKE NPOYUTATU LA ONKEC, | HE3PSAYUIA KOPWCTYBaAM
OTPUMAE CTiNbKN X iHOPMaLLT, CKINbKK | 3paYuni.

Po3mip wpndTty. 3abesnedte QOCTaTHIA PO3MIP WPWDTY ANA NOAETIEHHS
UMTaHHA. PekoMeHaoBaHi MiHIManbHi PoaMipy WpndTIB Ha AECKTONHMX
NPUCTPOAX — He MeHLe 16 nikceniB (abo ekBiBANEHTHNMIA PO3MIP WpUdTY).

KoHTpacT konbopie. 3ateaneute AOCTAaTHO KOHTRACTHICTb MidXK (hOHOM

i TEKCTOM, WOG 3pO6BUTU OCTAHHIA NerkoumMTabeslbHUM, 3riIHO 3 PEKOMEH-

pauiamn WCAG 2.1 {piBeHb AA}, KOHTPACTHE CNIBBIAHOLIEHHA MiX TEKCTOM

i hOHOM NOBUHHO BYTU He MeHWwe 4,5:1 ana 3en4YaliHOro Po3MIpy WpKdpTY

ta 3:1 ana senunkoro {14 nikcenis abo Binbwe, abo X KUPHOrO WPNDTY

18 nikcenis abo GinbLue).

e YHUKaWNTE BUKOPUCTAHHA KONBOPOBMX KOMEGIHaUIM, aKi Baxko Byae
PO3PIZHUTY NIAAM 3 NOPYLWEHHAMMU 30py ab0 CNPURHATTA KONbOPIB.
Hanpuknan, yHUKanTe 4epBOHOI0 TEKCTY HA 3eneHomy doHi abo Hna-
KMTHOIO TEKCTY Ha CMHbOMY (hOHI.

¢ 3BepTaiiTe yBary Ha KOHTPACTHICTb HE TINbKW TEKCTY, a M IHWMUX BaXK-
NNBUX ENEMEHTIB IHTEPEACY, TAKMX AK KHOMKK, MOCUAAHHA TOWO.

e  BukopucToByMTE IHCTPYMEHTM A8 NEPEBIPKN KOHTPACTHOCTI, AKi A0No-
MOXYTb BaM OLHWTU KOHTPACTHICTE MiXK KONbOPAMU Ha BawoMy eeb-
cavti. Ue MoxyTb 6yTUW, Hanpuknaa, Taki iHcTpyMeHTH, ak Color Contrast
Analyzer abo Contrast Checker, wo Bukopuctosytots dopmyny WCAG.

Honatkoso

¢ BuxopucToBYITE YiTKI, NerkountadensHi wpudti, Hanpuknag, wprudtm
6e3 3acivok abo i3 3aciYKaMmn IMEHLLIEHOT BUCOTMU.

¢ 3abesnedyTe AOCTATHIN KOHTRACT MiX TEKCTOM | hOHOM, Wob TekcT Bye
BUANMUM i YiTKUM,

1 0 2 laiig 6e36ap’epHUX Nnogiv
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PexkomeHpauia 2.2. [locTaTHa KifbKiCcTe Yacy. HagaliTe kopucTyBavaM
AOCTaTHBO Hacy ANA YATAHHA Ta BUKOPUCTAHHS BMICTY.

PexoMengauia 2.3. Hanagu. He cTBOPIOATE KOHTEHT, AKUIA MOKE CNPOBO-
KyBaT1 Hanaaw.

PekoMenpauin 2.4. MoxxnuBicTb Haeiravii. Hagante cnocodu, aki gono-
MOXKYTb KOPUCTYBaYaM OPIEHTYBATUCA, ZHAXOAUTU BMICT | BU3HAYaTK, Ae
BOHU NepebyBatoTh.

MpuHumn 3. 3po3yMinicTe — iHOpMaLia Ta poboTa iHTepdeiicy Kopuc-
TyBaua MakTb HYTY 3p03yMINUMK,

PexkoMeHpauisa 3.1. HutabenbHicTb. 3pobiTh TEKCTOBUI BMICT YMTAbEAbHUM
i 2po3yMinnM,

Pexkomenpauia 3.2. MNepenbauysaHictb. 3pobiTe Tak, Wob BeGCTOPIHKM
BUrNSAANM Ta NpaLoBani y nepeabdadysaHmnii ¢rnocio.

PekoMenpauis 3.3. Jonomora npu BeeaeHHI. [lonoMarante KOpUcTysayam
VHUKATK NOMUAOK Ta BUMPABAATH IX.

MpuHumn 4. HagiiHicTe — BMICT Mae ByTr AOCTaTHBO HadiMHNM, Wob Horo
MOXKHa ByNo HafiiHO IHTEPNPETYBATH PI3HOMAHITHUMM areHTaMn KOpUe-
TyBaua, BKAKUAUM AONOMIXKHI TEXHOMOTII,

Pekomergauia 4.1. CymicHictb. MNogbalite Npo MakCMManbHy CyMICHICTb
3 MOTOMHUMUM Ta MARBYTHIMUW areHTaMM KOPMUCTYBaYa, BKAOYAOUN O0MOo-
MIXKHI TEXHONOTII,

Odnaiin-3axoaun



IHdbopmauin
Npo AOCTYNHICTb
3axoAay

NenguHr, se6cant Ta indopmMauiiHi MaTepianu.

¢ [logaHHA H3 BebcalTi Ta B peKnaMHUX MaTepianax iHdopMalil npo
DOCTYNHICTb 3axoAay.

e Po3MiWeHHA aaHnx Npo A0CTYNHICTb MICUA NPOBEAEHHA, HAABHICTL
naHaycie, NichTiB, CneuianbHMX NAapKyBanbHUX MicUb, ayaio- Ta Bi-
3yanbHOro CynpoBoay, CaHBy3NiB 419 MoAaelr 3 iHBaNiaHICTIO TOWO.

CoujanbHi Meaia Ta @neKkTPOoHHI po3cunku. MNybnikauia y couianbHMX
Meperkax Ta PO3Cu/IKax NoBIAOMAEHS, WO Bino6paxaloTb AOCTYMNHICTb
3ax04y Ta HAJAKTb AeTaNbHY iHOPMAaLIID NPO cepsicu | NIATPUMKY A8
nonen 3 iHBaniaHicTIo.

Cnisnpaus 3 nigepaMu ayMok.

Cnisnpaus 3 rpoMagCcbKUMKU OPraHizauisMin 3 MeTo0 BUCBITIEHHA BaXK-
nMBOCTI NUTaHHA He3Bap’epHOCTI.

3anyuyeHHs ekcnepTie 3 6e36ap’ePHOCTI A0 NPOrpaMun 3axoay.

MewTern Ta KNOYOBI cnoBa. BUKOPUCTaHHA creuianbHUX rewTeris
i KNIOYOBUX CNIB, WO BKA3YIOTE HA AOCTYNHICTL 3ax0oay, HanpuKknag
#AccessibleEvent a6o #InclusiveExperience, wo6 npneepHyTH yBary
ayauTopil, 3aLiKaBNeHOoIi B TaKUX NORIAX.

Bigeo- Ta dhoromaTepiann. CTBOPEHHA Ta PO3NOBCIOMKEHHA KaHanaMu
KoMyHiKalii Bineo- Ta ¢poToMaTepianis, AKi Binobpa)<aloTb peanbHi Npu-
KNaau AOCTYMNHOCTI Ha 3axofi, BKAKYaUM NIAeHA 3 iHBanigHICTIo, aKi
6epyTb Y4aCTb Y NO4il Ta HACONOMKYIOTLCA HElo.

IncbopmMauinHi ctenan Ta adiwi. PoaTawysanHa Ha Micli npoBeaeHHA
3ax0ay IHhOpMaUINHKUX CTEHAIB, AKI HAAAITL AeTanbHY iHhOPMaUI NpPo
JOCTYNHICTb, CEPBICU Ta NIATPUMKY N8 rOCTeN 3 iHBaninHICTIo.

KoMyHikawifiHi kaHanu. HaaBHICTL KOHTAKTHUX KaHanie 38°A3Ky, Takux
AK TenedoHRI HOMEpPW, eneKTpoHHa nowTa abo couianbHi Meaia, ons
TOro, Wob rocTi 3 iIHBaNIAHICTIO ManNK MOMNUBICTb CTaBUTU 3anNUTaHHSA,
OTPUMYBaTH A04aTKOBY iHhOpMaLio Ta BUCNOBMIOBATW CBOI NOTPetn.

3abe3snevyeHHs 23B0POTHOIO 3B’A3KY (36ip BiAryKis | pekomMeHaauil) 3 Me-
TOI NOCTIMHOI ONTUMI3aLlil Ta NOKPALLEHHSA NPOLECIB, 3BITHOCTI.

1 0 6 laiig 6e36ap’epHUX Nnogiv



Mpopark KenTkie
abo peecTpauis

CneujianbHi nigkasku. BrkaueHHs cneyianbHmx NigKa3oK Ha sebcaliTi,
y collianbHMX Mepexkax abo Ha Micui NposeaeHHs 3ax0oay, WO HaraayloTb
rocTAM NPO AOCTYMNHICTL NOCAYF Ta pecypciB ANa el 3 iHBanigHIcTIo.

BzaeMogis 3i cninbHOTO. AKTUBHA B3aEMOAIA 3i CNISILHOTOID, BKAKYAOYN
noaen 3 iHBanNigHICTIo, 3a AONOMOIOI0 KOMEHTapIB, PEnocCTiB Ta BiANOBI-
Aer Ha 3aNUTaHHA, Wob HanaroauTK BiANOBIAHWM 3BOPOTHUM 38'A30K Ta
HagaTW AoAaTKOBY iHOPMaLLD.

TpeHiHruy, sebinapu Ta HaBYanbHi MaTepianu. [poseneHHA BebiHapie abo
HaZlaHHA HABYaNbHUX MaTERIANIB, WO CTOCYIOTLCA AOCTYNHOCTI W IHKNIO3i|
Ta NigABUWYIOTL cepesl ayaunTopil 06i3HAHICTb | PO3YMIHHA Ba)KNUBOCTI
LMX NUTaHb.

B3aemMopia 3i cnedianizosaHumu opradisauiamu. CniBnpaus 3i cneuia-
Ni30BaHUMM OpraHi3aLiaMK Ta acouialiaMK, AKI NPaUIOIOTL 3 JIIOAbMU
3 iHBanMIQHICTIO, ANA OTPUMAHHA PEKOMEHAAUIR, eKCnepTU3n, A0AATKOBOT
iHcbopMauii Ta NiATPMMKM y 3abe3neyeHHi JOCTYNHOCTI 3axoay.

Onuii cepBiCHUX NOCAYT, NOKAUKAHUX NOAErWWTM AI0AKHI NPNABaHHA
KBUTKa Ha 3axia Ta 3a6e3neYynTn KOMOPTHY YYaCTb, MOXKYTb BKAIOMATH
HaseaeHe gani.

HaseHricTb Bepudikauin 3axoay, AK QOCTYNHONO Y PisHUX grkepenax
(ein ny6nikauint y 3MI go Nno3Ha4YoK Ha CepBiCHUX CaUTax 3 NPOAAXKY
KBUTKIB, HAaNpWKNaa).

CucreMu noanbHOCTI 3aXoay (3HMKKKW, 6e3KOWTOBHWA BXin).

Weuakunii Bxia abo npiopuTeTHUIN A0CTYN, KOMYHIKaLIN NPO ue Y Ka-
Hanax 38'A3Ky 3 ayauTopicio. OpraHisauis okpeMrx yepr abo WsnaKoro
BXOAY ANA MAaNoMOoBGiNbHUX rPpyn HaceneHHs, Wob YHUKHYTU A0Brux
O4iKyBaHb Ta 3a6e3neyunTu 3pyUHUid A0CTYN Ha 3axia.

KoMyHIKauia 3 y4acHWKaMU, rocTaMmu vyepes pisHi hopMu ONUTYBaHb
(nig, yac peecTpauii abo npoaaky MicUb, AONYYEHHA A0 aKTUBHOCTEM).

10 7 Odnaiin-3axoaun



MapkyBaHHA | OCTYN A0 TRAHCNOPTY:

¢ HanaBHicTe cneuianbHUX PO3TaWoBaHMX BKM3bKO A0 BXOAY Ha 3axia
NapkyBasbHUX MiCUb ANA NI0AEeN 3 iIHBaNiQHICTIO.

e 3abesneveHHA fOCTYNHOro TPAHCNOPTY ANA NEPEeBE3EHHN rocTel
3 iHBaNIQHICTIO A0 MICUS NMPOBEAEHHS 3axoay.

BonoHTepu ann cynpoeopy. HadaBHICTL BONOHTERIB, AKI NPOTAroM
3aX04y HaZAKTb CYNPOBIA Ta NIATPUMKY NIOAAM 3 iIHBANIgHICTIO, 30-
KpeMa fonoMaraioTb 3 nepecyBaHHAM, OPIEHTALIEID Ta 334,0BONEHHAM
NOTOHHUX NOTPeB.

DocTynHicTb iHdopMaUii Ta KoMyHiIKauil.

e 3abe3aneyeHHA gocTynHOI iHchopMaLii Npo 3axia, BkNoYayKn BebcaiiT,
HaBirauito, Nporpamy, adiwi, OroNoOWeHHA 3 aKTYansHO iIHpOpPMa-
uico, v hopmMarax, aKki nigxogaTs Ana Aogen 3 pisHuMu dopMamu
iHBanigHOCTI {(HanpuKnaa, anbTepHaTUBHI hopMaTH, Taki K ayaio-,
Bineo- abo TEKCTOBI BepCii).

e KoMyHiKaLia 3axoay, AKa TPaHCIKE NPUHLIMNKA AOCTYNHOCTI | 6e3-
6ap’epHOCTI, BIAKPUTA A0 NPONO3ULIH | NOKPAaLLLEHb Y LIbOMY HaNPAMKY.

LocTynHICTb Micub PO3TaWyBaHHA Ta 3PYYHOCTEN.

¢ Micus posTalyBaHHA 3aX04y, TaKi AK KOHUEPTHI 3ann, Teatpu,
BUCTaBKOBI LLEHTPW, peCTOpaHn TowWwo, MaloTe 6yTn AOCTYNHI ans
nioaen 3 IHBanNigHICTIO Ta IHWKMX ManoMobinsHux rpyn. Lle nepea-
Hauac HasgBHICTb NaHyCis, NiAiMMadis, NPOCTOPUX NPOXIAHWX AinA-
HOK, HasiBHICTb o6naaHaHol 86UMpPanbHi AnNA Ngeir 3 iIHBaNIgHICTIO,
neneHanbHOI KIMHATW Ta AUTAYO! 30HK ANA BaTbKie 3 AiTbMU, MiCub
BIANOMMHKY ONs Noaei CTapworo BiKy.

108 laiig 6e36ap’epHUX Nnogiv
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*

MAHE/b I
BE3BAP'EPHUX PILLEHb W

Banepin Bopucenko

3abe3neyTe HaABHICTL Nepernafaya *ecTosol MoBoIo abo cybTuTpis
009 KOXKHOI NeKuii/ sucTyny.

3abesneuTe HAABHICTb 3pYYHUX Ta HAW3BKOAOCTYNHUX MiCUb ANA NIDAEHA,
AKi KOPUCTYIOTBCH KPIC/IaMU KONICHMMM, abo iHLWKWX nioaei 3 iHBanigHi-
CTIO, AKUM He3PYyYHO Byne NpoxoanTy Ta CilaTh Ha CTaHAAaPTHI Micua.
Mo>kHa 3a6e3neynTu iM MicLa B NEPLLOMY PAAY ANA HAN3PYYHIWOro
CNPUIAHATTA iHhopMaLLi ab0 K y BOKOBUX paaax.

Akl cepen NPOMOBUIB € NOAU 3 IHBaNIAHICTIO, 3a6e3neuTe iM pocTyn-
HY FpUMepHyY KIMHaTyY Ta NaHAyC, AKUM Beae Ha CLEHY (AKLLO BOHa Ha
NIABUWEHHI), TAKOXK NOTYPOYIRTECA NPO 3PYUHE PO3MILLEHHS NIOANHA
Ha CUeHi, AKLLO TaM nepeadaveHi CTin Ym iHwWi Mebni.

PeectpauinHnii nyHkT. Lie Micue, ae y4aCHUKM PEECTPYIOTHCA Ha 3axia
i OTPUMYIOTb HEOOXIAHI JOKYMEHTK, 6eliapKi Ta NporpamMy 3axoay.

*

Hapalite MOXxNUBICTb peecTpalii Ta OTPMMaHHA MaTepianis oHNanH
nepeq 3axoaoM, Wob YHUKHYTU AOBIUX Yepr Ta 3abe3neunTu BinbLy
3PYMUHICTb ANA YYACHUKIB 3 iHBANIAHICTIO.

Hapalite niaTpuMKy nepcoHany, AKWA BONOIE XKeCToBOIO MOBOIO abo
IHLUMMUK KOMYHIKaWIMHUMK MeTogaMK gNa CNINKYBAHHA 3 OAbMM
3 NOPYWEHHAMU CNyxy. TakoXK MOXKHA nepeabaynTh cynposia ans
nIoAE 3 NOPYLWEHHAMK 30pY.

laiig 6e36ap’epHUX Nnogiv
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IHbopMaUiviHi cTeHaU Ta MaTepianu. 3a6e3neueHHa JocTyny o iH-

cbopMauii Npo po3knag Nogii, yd4acHUKIB, CNOHCOPIB Ta iHLGCT BaXKNIUBOI

inchopMaLlil LLNAXOM PO3TaLlyBaHHA iIHOPMAaLIAHUX CTeHAIB Ta po3noainy

APYKOBIHUX MaTepianis.

¢ 3abe3aneyte iHhOpMaUiMHI MaTepiann y AocTynHux dopmMartax, Ta-
KUX 9K aypiocopmaT, ApYKOBaHI MaTepiany 36inbleHnM WpndToM,
wpngToM bpaiina Towoe.

¢ Po3rnaHbTe MOXAMBICTE BUKOPUCTAHHA TEXHONOMI PO3NI3HaBaHHA
MoBM abo MOBINbHUX A0AATKIB ANA HaAaHHA AOCTYNY A0 iHhopMauii
ANA naei 3 NOPYLEHHAMN 30py abo YUTaHHS.

MaiinaHunKK Nna HeTBOPKIHNY. Lie 30HK, e YH4aCHUKK MOXKYTb OBMIHIo-

BaTUCA AyMKaMM, HaNaro4KyBaTv KOHTAKTW Ta po3BmeaTy BiaHec-38'a3Ku.

MaligaHyuKK pNs HETBOPKIHMY NepeabadvatoTe HAABHICTL CTONIB, CTINLUIB,

30H BigNOYMHKY Ta CTBOPIOKOTE MOXK/TMBOCTI ANA He(hopManbHUX 3yCTRIYEN.

¢ YacTo Ha HETBOPKIHIrax BUKOPUCTOBYIOTE BUCOKI 6apHi cTonun ana cnin-
KyBaHHA, TOX BaM NOTRIGHO 40AaTKOBO NOAGATU NPO HAABHICTL 3PYYHUX
Ta BNM3bKOOOCTYNHUX CTOANIB ab0 MICLIb 17 CUAIHHA ANA NIOAEN, AKi
KOPUCTYIOTBCS KPICAAMKU KOATICHUMU, YW IHLWIUX NoAen 3 iHBanigHicTIo.

e fAxwo nepenbadveHa B3aEMOAIA NOAEN, AKi, 30KPEMa, MaOTb NOPY-
WeHHA cnyxy abo 30py, HaAalTe IM MOXAMBICTL OTPUMATMY CYNPOBIA
3a nonepeaHiM 3anNUTOM.

Buawn ocnaiiH-3axopnis Ta 0co6ANBOCTI X AOCTYNHOCTI



Banepia Bopucenko

5.2. CnopTumBHI 3axo0u

CnopTMBHI 3ax04M MOXXHa A0ONOBHUTU PI3ZHOMaHITHUMK 0COBNNBUMIN
eneMeHTaMu, Wwob cTBOPUTU eMOoLifHY aTMocdepy i 3abe3nedynTn KoM-
HOPT YCIM yyacHWKaM. Ocb Kinbka OCHOBHUX ENEMEHTIB, AKI MOXKYTb 6yTH
NPUCYTHI Ha CNOPTUBHMX 3aX0AaX, Ta cNoCcobM 3pOBUTH IX AOCTYNHUMM.

AyaiosizyanbHe o6nanHaHHA. Barato CNOPTUBHUX 3aX04i8 BUKOPUCTO-
BYIOTb BENWKI ekpaHu abo sineotTabno, wob NnoKasyBaTH HalBaXkAvBiLi
MOMeHTH rpu abo nopii. [na moaen 3 nopyLueHHAMY 30pY MOXKHA 3a-
6e3ne4nTH ayaiosisyanbHi ONUCKH UM KOMEHTapi Yepes ayaiorign abo
cneTeMu hYHKUIOHANBHOMO 3BYKOBOIO OMUCY.

MiacsiTka Ta 38yKoBI cUrHanwn. AckpaBa MiACBITKa NPOXOAIB, NiANoTK,
APEH MOXE AONOMOrTU NIVAAM 3 NOPYLWEHHAMU 30pYy aB0 CNYXY OPIEH-
TYBaTUCA Y NPOCTOPI. 3BYKOBI CUrHaNW, TaKi AK CBUCTKU ab0 O3BIHKM,
TaKo»X MOXKYTb BUKOPUCTOBYBaTUCA A5 BKa3iBOK abo curHanisauii npo
neBHi NoAI.

Be3bap’epHuii goctyn. Baxknmeo 3a6e3neunTi HaasHICTeb iHpacTpyK-
TYPM, AKa Aa€ 3MOry NI0AAM 3 iHBaAMIAHICTIO BiIfIbHO NepeMiuaTnca
i nepebyBaTh Ha CNOPTMBHMX NoKauisax. Lle MoxkyTe ByTn 6e3bap’epHi
CXOAM, NaHAYCK, NiailMaYi Ta cneuianbHi MicLA AN Kpicen KoMiCHUX
Ha TpnbyHax.

1 14 laiig 6e36ap’epHUX Nnogiv
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Bxia Ta enxia. Baxxnmeo 3abe3neymTi OKpeMuit BXia i BuXig onsa no-
pei 3 iHBaniaHIcTio, 6aTbKIB 3 AITEMK, NICAEN CTAPLIOTO BIKY Ta iHWMKX
NPeacTasHUKIB MAaNOMOGINbHMX rpyn HacesneHHs 3apn8 ix ybesne-
YEHHS, apKe YacTo Ha cTagioHax 36upaeTbca ayke Harato nogei, aKi
33 KOPOTKUM Yac nepep NoYaTKOM NMoaii NpUXoaATe | 0gpasy * Nicns
Hel BUXOASATb 3 NOKaUil. ToMy ay»ke Baxknueo 3abesneuntn niogaM 3i
3rafaHux kateropin 6esnepewkogHnii Ta BesneyHni pyx noaani sig
OCHOBHOIO HAaTOBNY.

Mepexknapauvi »kecToBOIO MOBOIO Ta CYSTUTPU. [1nA niogeit 3 nopyLeH-
HAMU CNYXy MOXKyTb BYTU HagaHi NOCNYrn NEPEKNanadia *KeCTOBOK
MOBOIO, AKi JONOMOXKYTb iM OTPUMYBaTHU HeobXiaHy iHgopMauilo Npo
noAito, AKWO ocTaHHA Nepegbadae ayaiocynposig (KOMeHTyBaHHS rpy).

IndbopMauiHi TaBno Ta oronoweHHA. Npo Noail BaXKNMBO MaTH YiTKy
iHthbopMaUito, aka 6yae po3TaloBaHa H3 BUAHOMY MicLi T3 AOCTYMNHa
ANa BCiX y4acHuKiB. Lie MoxxyTe 6yTu Benuki iHdhopmMauiinhi Tabno abo
€KPaHW, e HAAaBaTUMETbCH aKTyanbHa iHGopPMaUia NPo pe3ynbTaTy,
po3knag Towo. [na nioaelt 3 NOpyweHHAMM 30pY MOXKHa BUKOPUCTO-
BYBaTW TaKTU/bHI aBo ayaioorosoweHHA.

Buawn ocnaiiH-3axopnis Ta 0co6ANBOCTI X AOCTYNHOCTI
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KpICnax KONICHAX, NIOOEN 3 NOPYLUEHHAMM 30pY, N0OEN HUSBKOMO 3pOCTY
Ay>ke BaxkuMei. Y pasi AKWOo cnyxadi KoOHUEPTY PO3MILLYIOTECA ¥ hopMaTi
thaH30HW, BapTO NobyaysaTn HeaaneKo Big CUEHW NogiyM 3 NigBULLEH-
HAM, NAHAYCOM Ta OropoXkelo, Wob Ntoau, aki NnepecyBaloTbCA Ha KPichax
KONICHWX, Ta JIIOAWN HN3bKOIO 3pOCTY Masu MOXKAMBICTL BaYMTH, WO Bia-
HyBaETbCA Ha CLEHI.

Jioav 3 NOpYWEeHHAMK CNYXY, HE3BAXKAKOYM Ha ayAIOCNPAMYBaHHS 3axoay,
MOXKYTb | MaloTb 6yTW piIBHONPABHUMK rOCTAMUK NOAIT, 3Ke KOHUEPT —Lie
He NuLe NPO CaMy My3UKY — Lie | NPO aTMocgepy, eHeprilo EQHaHHA I0AeN,
EHEPriKo apTUCTa TOWO. TOMY AKLLO MY3WKa Ha KOHLEPTI nepenbdavuae came
NicHi 3i cnoBaMu, BapTo 3abe3nevnTu 3axig nepexknanavaMu *KecToeoio
MOBOIO, SIKi AONOMOXKYTb MIOANHI 3 NOPYWEHHAMU CNYXY PO3YMITU TEKCT
NICHi, PUTM Ta i HacTpPIM.

MepcoHan Ta NiATPUMKa. Baxknneo MaTH HaBYEHUIA NepcoHan, akui 3gaTeH
HapaTV NIATPUMKY Ta AONOMOrY 0AAM 3 IHBANIAHICTIO a0 NOPYLUEHHAMM
30py Ta cnyxy. Lle MoxkyTb 6yTHU BONOHTEPU, CneuwianicTu 3 AOCTYMNHOCTI
ab6o MeauyHuii nepcoHan.

Buawn ocnaiiH-3axopnis Ta 0co6ANBOCTI X AOCTYNHOCTI
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Banepin bopucenko

5.4. luTtadi 3axoomn
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[NpoBeaeHHA ANTAMOrO hecTueanio, AOCTYNHOrC ANnA AiTei 3 iHBania-
HICTI0, 3 CEHCOPHUMM Ta ByAb-AKUMU IHLUMMW NOPYLIEHHAMUN, MOXKe ByTH
4YAOBOIO HAroACK cTBOPUTU Be3bap’epHuii Ta He3abyTHIM AocBia ans
BCiX OiTEN | 3 CaMOro AMTUHCTBA PO3BUBATU BIIKPUTICTb, TONEPAHTHICTL T
€MHICTb MK HUMK. OCb Kinbka Nopan, AK 3poBUTK TakMi 33Xig AOCTYMHUM.

MnaHyBaHHA Ta KOHCYNbTAUIA 3i cneuianicTaMu. 3anyuiTe cneuianicris,
TaknUX AK neaarorv-aedeKTonory, TepanesT, 10roneaun Ta iHWiI Npo-
decioHanu, aki MatoTb goceig poboTU 3 pisHUMKU AiITbMu. OTpUMaiiTe
KOHCYNbTAUjIO Ta NOPaAX 3 NNaHYB3HHA 3axoay Ta 3abesnedeHHn Horo
JOCTYMHOCTI.

®iznuHa pocTynHicTb. [NepekoHanTeca, Wo dhecTeanbHa NOKaLIA Mae
6e36ap’epHUi JOCTYN AN AiTeN 3 iHBanigHicTio. 3abe3neyTe HaaBHICTL
naHAayciB, WWPOKUX NMpoxoais, nigiiMadis abo iHwux 3acobiB, Wo noner-
WYIOTb PYX TEPUTOPIEID.

B6upanbHi. 3abe3neuTe riricHivHy KiMHaTy ans aiten, aka 6yae ogHa-
KOBO 3PYYHOI0 A4 BCiX.

laiig 6e36ap’epHUX Nnogiv
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KomMyHikauis Ta iHdopmania. 3abesneute goctynny iHdopmauio npo
dhecTmBane gna 6aTtbkis i aiTeir. AkWo HeoOXiAHO, BUKOPUCTOBYNUTE
3p03yMINi iNCTpaLlii, BidyanbHi Ta ayaiosisyanbHi Nigkasku. PosrnsHsTe
MOXNIUBICTb HagaHHA iHhopMaUii y PisHUX hopMaTax, TaKUX AK NUCb-
MOBUWH, aydiodopMaT abo XkecToBa MOBa, Wb 3ag0BONBHUTH NOTREOW
AiTell 3 NopyLUeHHAMIW CAyXyY Ta 30py.

AKTUBHOCTI Ta iIrpn. Po3pobiTb akTUBHOCTI Ta irpm, AKi OyayTb AOCTYNHI
ons ecix aiten. MNoaymaiite Npo BapiaHTK, AKI BKAIOYATUMYTb PI3HI TUNK
B3aEMOAII: Bi3yanbHi, TAKTUAbHI, ayaio Ta pyxosi. Hanpuknag, MoxxHa
OpraHi3yBaTh cneujanbHi CTaHuil 3 CEHCOPHMMM MaTepianaMm, Myany-
HUMM IHCTPYMeHTaMK aBo irpoBUMMW 30HaMMK, AKI CNPUATUMYTb PO3BUT-
Ky BCiIX CEHCOPHMX HABWYOK. Tako»X MOXKHa 3HalTK 6e3nid BapianTie
IHKNIO3NBHUX FOMAANOK, ATRPAKUIOHIB Ta irop, B AKi 0AHAKOBO MOXKYTE
6yTn 3anyJdeni BCi AiTW.

MepcoHan Ta niaTpuMKa. 3abe3neyuTe HaABHICTb HABYEHOTO NEPCOHANY
abo BONOHTEPIB, AKI Nig Yac PeCcTMBANIO 3MOXKYTE HAAATU NIATPUMKY Ta
AONOMOrY AiTAM 3 iHBaniaHIcTIo. Lle MoXyTb 6yTr cneujanicti 3 peabini-
Tauii, BONOHTEpPM 3i cnenianbHUMK 3HaHHAMK abo MeauYHWIA Nnepconan.

CnpunaHHa B3aeMogil. CTBOPITL MOMNMBOCTI ANA AITel 3 Pi3HUMKU No-
TpebamMu B3aeMOAiaTM oaHe 3 ogHUM. Po3rngHbTe MOXAMBICTL thop-
MYBaHHSA [HKNIO3WMBHUX rpyn abo NapTHEPCTB MidXK AiTbMU 3 PI3HUMKU
chopmamn iHBaNiAHOCTI Ta 6e3 Hel, Wob CNPUATY B3aEMOPO3YMIHHIO Ta
B3aEMOAOMNOMO3I.

KpiM Toro, spaxyite iHausigyanbHi notpebu aiten. KoxkHa gutuHa
MOM<€ MaTH CBOI YHiKanbHI NoTpetn, TOMy BaXnuBo 6yTU roTOBUMU
HapaTv iHAUBIAYaNbHY NIATPUMKY | 3aBe3nNeYnTn HaneXkHi yMOBU INA
KoMpOPTY Ta y4acTi BCIX AiTel.

Buawn ocnaiiH-3axopnis Ta 0co6ANBOCTI X AOCTYNHOCTI
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5.5. BucTtaBkin

[MNpoBeaeHHA BUCTAaBKM MUCTEUTEA, AOCTYNHOI 419 ManoMobiNibHUX rpyn
HaCeNeHHA, BUMArae yBa)kKHOro NNaHyBaHHA Ta BpaxyBaHHA NoTped
uinboBoi ayauTopii. Ocb Kinlbka nopapa, Ak 3podunt BUCTaBKY AOCTYMNHOIO.

®iznuHa AocTyNHiCTL. MNepexkoHaiTecs, WO BUCTAaBKOBMIA NPOCTIP Mae
6e36ap'epHU AOCTYN ANA NI0ASH 3 iHBanigHICTIO. 3abe3neuTe HanABHICTb
naHAaycis, WWPOKUX Npoxogis, nigiiMadis abo iHwKx 3acobie, Wo noner-
WYIOTb PYX NPUMILLEHHAM.

OpraHizalia NpocTopy Ta PO3MillleHHA eKCNoHaTIB. Po3rnaHbTe MOXK-
JMBICTb PO3MilLIEHHA eKCNOHAaTIB Ha Pi3HUX piBHAX, 3abeaneuyioun ix
DOCTYMHICTE ANA BCIX BIABIAYBAYIB, BKAIOHAOHKA M0AEN 3 iHBANIAHICTIO.
PosTawyiiTe eKCroHaTy TakUM YWMHOM, OO BOHU Oy Nerko JoCTynHi
ANA ornsaay Ta QOCAIAXKEHHA.

BisyanbHa gocTynHicTb. Ona nogen 3 nopyweHHAMW 30pY BaXKIMBO
HagaTV anbTepHaTMBHI CNocobM CNPUAHATTS BUCTaBKW. Po3rnaHbTe
MOXKIUBICTb PO3MIlLEHHA Hanucie LWpUdToM Bpaing abo BUCOKOKOH-
TPACTHUX INLOCTPAUIN 6ina ekcnoHaTie. 3abesneqTe 4OCTATHE OCBITAEHHA
BUCTaBKOBOI0 NPOCTOPY Ta NO3HaJYeHHs MapwpyTie ayaio3anuciB abo
rigie, AKi HAAAOTL A0AATKOBI MOACHEHHA NPO €KCNOHAaTW.

1 2 0 laiig 6e36ap’epHUX Nnogiv
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AygianoHa pocTynHicTb. [1na niogen 3 NopyweHHAMW ChyXy HaganuTe
MOX/TMBICTb A0CTYNY A0 iHPOPMaUii Npo eKCNOHaTKU 33 AOMNOMOToI0
NUCbMOBUX OMUCIB, TEKCTOBUX NNAKaTiB ab0 BUKOPUCTAHHA MOBINbHUX
AOAATKIB 3 ayaio3anucaMm Ui TpaHCKpUNUIaMK. Po3rnaHbTe MOXXNUBICTb
opraHisauii rpynoBux TypiB 3 BUKOPUCTaHHAM *ecToBol MoeM abo ao-
AAaTKOBOro CynpoBsoay AN KOMYHIKaLil 3i ciyxXadamu.

TakTuABLHA BOCTYMHICTL, 3abe3neyTe MOXXNUBICTL AOCNIIMKEHHA NEAKNX
EKCNOoHaTIB 4NA NIoAei 3 NOPYLWEHHAMN 30PY YW IHWWUMKU CEHCOPHUMU
nopyweHHaMW. Hanprknag, Bu MOXKeTe A03BOSIUTY BigeidyBadam A0TOp-
KaTUCA 40 NEBHUX ENEMEHTIB, MOXKHA PO3MICTUTI TAKOXK APOMAEKCIOHATH,
3BYKOBI iHCTanAu|i Towo.

KoMmyHikauin Ta iHopMauia. 3abesneute gocTynHy iHdopMaUilo npo
BUCTaBKY AfA BCiX BiABinyBadiB. BUKOpWCTOBYMTE NPOCTUA i 3p03yMi-
AR MOBHUIA CTUAb, INKOCTPaUIl Ta giarpaMn A9 NOACHEHHA KoHLEeNUi
| KOHTEKCTY NPeAcTaBNEHUX TBOPIB MUCTEUTBA. PO3rnaHbTe MOXKAMBICTb
HaaaHHA IHMOPMALIT Y Pi3HNX DOPMATAX, TAKUX AK MUCBMOBUIA, YCHWUIA
ab0 »eCToBOK MOBOIO.

Cynposia Ta nepcoHan. 3abesneute HARBHICTL HABYEHOrO NEPCOHANY
abo BONOHTEpPIB, AKI Nig Yac BUCTaBKWU HaAaBaTUMYTb MiATPUMKY Ta
AONOMOry BiABiAyBayaM 3 iHBanigHICTIO. BoHM MOXXyTb iHGOpMyBaTH,
CNPUATU KOMYHIKaLT, BIaNOBIAAaTU Ha NUTAHHA Ta AoNoMaraTu 3 hisnd-
HOIO OPIEHTALIEK.

Buawn ocnaiiH-3axopnis Ta 0co6ANBOCTI X AOCTYNHOCTI
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5.6. Hpmapkun / mapkeTn
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MNpoBeneHHa ApMapKy 3 NPoaaXky pisHMx Toeapie abo MapkeTy, ki
6yayTb A0CTYNHUMU ANA MANOMOBINBHUX rPYN HaceNEHHSN, BUMArae
nNaHyBaHHA Ta BpaxyBaHHA ixHix noTpeb. Ocb Kinbka nopaa, aK 3pobuTty
Takuii 3axip 6es3bap’epHuM.

DdiznyHa goCcTYNHICTL. MepexkoHanTeCs, WO MICLE NPOBEAEHHS MapKeTy
abo apMapky Mac 6e3bap’epHMin gocTyn ans niogen 3 iHeanigHicTio. 3a-
6eanedTe WKUPOKI NPOXoan, NanaycK abo nigiiMadi 4na 3pyYHOro pyxy
TepuTopicto. BnesHiTbea, WO BCI piBHI NNaThopM, CTEHAU Ta MaiaaHYMKN
JOCTYMNHI ANA BCIX YYaCHWKIB.

Toproei Micun. 3abe3nevTe PO3TaWYBAHHA TOProOBUX MiCUb TaKUM
YMHOM, LWOO BOHM ByNKU NEerkoaocTynHi ANA BCiX, 30KpeMa 4na noaein
3 iHBaNIgHICTIO. BCTaHOBITL AOCTAaTHE OCBITNEHHS | 3p06iTh 30HY NPOAAXKY
NPOCTORO, Wo6 3abe3neynTn 3pyHHUIA 40CTYN Ta HaBirauito.

IHchopMauiitHi NYHKTU. PO3MICTITE iHhOpMaUiiHi NYHKTWU Ha SpMapKy
abo MapkKeTi, e HaaBaTUMyTbCA IHCTPYKLIT Ta ponomora. na moaei
3 pi3HUMK NoTpebaMKn 3abe3nevTe HanBHICTL iHPOPMaUiIiHWUX MaTepianis
y pi3Hux dpopmMaTax, Takmx AK NUCbMOBWHA, ayaiodopmMaTt abo wpwndT
Bparina.

laiig 6e36ap’epHUX Nnogiv



Toukn npoaa)ky Ta npoaykTn. HagaiTe yyacHMKaM iHCTPyKUIi Ta pe-
KoMeHAaauil Wwoao AoOCTYNHOCTI IXHiX cTeHais | npoaykTie. lNonpocite
yyacHWKiB, wob 3abezneynnm NnMcbMoBUA abo ayaioonne TMX NPOAYKTIB,
AKI MAOTb BaXKNWBY BisyanbHy iHdopMauilo.

1 2 3 Buawn ocnaiiH-3axopnis Ta 0co6ANBOCTI X AOCTYNHOCTI





















